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RESUME
Solution architect, Business analyst with experience in CRM & surround systems - Siebel, Salesforce, EAI etc.
Experience Summary:
· Solutions driven professional with 17 years of technical experience in solution analysis, technical & functional design, development, and implementation of Siebel CRM 7.8, 8.x, IP16 applications.

· Experience in Design, implementation, Customization’s development, and Maintenance projects in Telecom, Insurance & Public sector verticals.

· Extensively worked as a Techno-Functional consultant to provide Siebel CRM solution with excellent business domain experience in Siebel Telecom, Insurance & Public sector industry specific applications and Siebel Call Center, Power Communications, Financial services, Sales and Marketing & Event management for employee & portal applications.

· Excellent Siebel development skills in implementing Siebel Declarative Configuration Alternatives, Siebel Scripting (Server & Browser), Workflow Processes, Workflow Policies, DVM, Runtime events, Business Services, eScript, EAI and oracle database concepts.

· Strong knowledge in Siebel Architecture, Siebel Data Model and proficient with Siebel Tools and client in configuration and customization of Siebel Objects at multiple levels like but not limited to Applets, Business Components, Screens, Views, Joins, Links, MVGs, Pick Lists, Associate & Shuttle Applets, Toggle Applets and Drilldowns.

· EAI expert in Integration workflows, SOAP/REST Web services, Integration objects, Data Maps, Siebel Adapters, EAI transports – HTTP/MQ, VBCs, EBCs, WSDL, XSD, XML.

· Extensive experience in System design and development required for business process. Specialize in working with technical staff to create, interpret and implement business requirements into technical specifications.

· Excellent written and verbal communication skills. Have good team leadership skills and invariably meets client expectations.  

· Experience in bug fixing, feature enhancements and production support.

· Worked on Agile project methodology.

· Have effectively contributed in presales activities, RFPs to acquire new projects by implementing POCs & solution demos.

Client Facing Experience at Onsite:
· Worked at British Telecom, UK (6 months)

· Worked at American Red Cross, USA (2 months)

Academics:
Bachelor of Engineering in Computer Science, 68.07 %, Walchand COE, Sangli, Shivaji University, India, 2006.
Technical Proficiency:
	CRM Applications
	Siebel 7.8, Siebel 8.x, Siebel IP15, IP16

	Design Tool
	Borland Architect Together

	Functional Area
	Telecom, Insurance, Public sector CRM

	Database
	Oracle 10g, 11g, 12g

	Operating Systems
	Windows, Unix

	Other
	Altova XMLSpy, Quest Toad, SQL Developer, Soap UI, Rational Clear Quest, HP Quality Center, Oracle Internet Directory(OID)


Work Summary:
	Duration
	Organization
	Designation

	July 2014 - Till date
	IBM India Pvt. Ltd.
	Package Consultant

	June 2010 – July 2014
	Zensar Technologies Ltd.
	Siebel CRM Consultant

	July 2006 – June 2010
	Tech Mahindra Ltd. 
	Technical Associate                                                                              


Work Experience:
1. Vodafone Idea Ltd, Idea Cellular Ltd.
	Project
	Sumeru CRM - Vodafone Idea Ltd, India, Crystal CRM – Idea Cellular Ltd.

	Client
	Vodafone Idea Ltd is an Indian mobile network pan-india integrated GSM operator offering mobile services. These applications provides 360 degree view of customer with modules like Account management, Service Request, CAF(Customer acceptance form) etc.

	Organization
	IBM India Pvt. Ltd.

	Duration
	Sumeru CRM: April 2020 – till date

Crystal CRM: July 2014 – March 2020

	Environment
	Siebel IP15, IP16

	Role
	Solution architect, Business analyst

	Contribution
	· Detailed impact analysis, planned changes, Assigned & reviewed team deliverable's code/object, implemented & enforced siebel coding/config best practices, peer reviewed, managed timelines.

· Created HLD solution document, LLD, IDD for multiple systems.

· Delivery Lead – Managed approvals from various stakeholders, aligned impacted systems for readiness & deliveries, managed deployment activities, provided post deployment support.

· Worked on upgrade from Siebel 8.0 to IP15.

· Interacted with inter/cross teams for release deliverables/issues.

· Managed & supported SIT, UAT testing.

· Delivered defect free Production enhancements, CRs, projects.

· Requirement Analysis, Detailed impact analysis and mapping of requirements to Siebel.

· Skill based allocation, reviewing of assigned tasks, tracking status, managing timelines.

· Analyzed change requests and provided effort estimation.
· Effectively bridge gap between business and IT by providing Techno-functional support to the business.
· Successfully handled UAT phase. Coordinated with business, testing team and developers to get encountered issues resolved.
· Reviewed server/component logs to debug issues. Liaised with production support, admin & DBA teams to debug and resolve production issues.


2.Cisco
	Project
	Cisco defect & enhancement tracking system (CDETS), Cisco Systems, USA

	Client
	Cisco designs, manufactures and sells networking equipment. CDETS is Cisco’s primary bug tracking system used by Cisco employees across all phases of product development, sales and support, and across all technology areas. CDETS is used for software and hardware products, as well as for internal tools and even documentation.

	Organization
	Zensar Technologies Ltd.

	Duration
	June 2013 – July 2014

	Environment
	Siebel 8.1, Oracle 11g, Windows XP

	Role
	Senior Siebel developer, Team lead, Co-ordinator

	Contribution
	· Successfully performing Siebel technical lead role for offshore.

· Successfully delivered error free Production enhancements with a team of 2 developers.

· Requirement Analysis and mapping of requirements to Siebel.

· Creation of Functional and Technical Specification documents.

· Skill based allocation and reviewing of offshore tasks.

· Analyzed change requests and provided effort estimation.
· Effectively bridge gap between business and IT by providing Techno-functional support to the business.
· Successfully handled UAT phase. Coordinate with business, testing team and developers to get encountered issues resolved.

· Wrote eScript to achieve functional requirements.
· Prepared system & integration Unit Test Cases and performed Unit Testing. 
· Reviewed server/component logs to debug issues.

· Worked as module lead for Siebel ERM application, EAI functionalities.


3. American Red Cross
	Project
	Donor Relationship Management System (DRMS), American Red Cross, USA

	Client
	American Red Cross is a volunteer-led, humanitarian organization that provides emergency assistance, disaster relief and education inside the United States which uses Siebel call center, marketing & portal applications for its blood donor management for donor profile & call management, marketing campaigns, blood donation drive search & appointment management. 

	Organization
	Oracle through Zensar Technologies Ltd.

	Duration
	October 2011 – June 2013

	Environment
	Siebel 8.1, Oracle 10g

	Role
	Senior Siebel developer, Team lead, Co-ordinator

	Contribution
	· Successfully performing Siebel technical lead role for offshore.

· Successfully delivered error free Production enhancements with a team of 3 developers.

· Requirement Analysis and mapping of requirements to Siebel.

· Creation of Functional and Technical Specification documents.

· Skill based allocation and reviewing of offshore tasks.

· Analyzed change requests and provided effort estimation.
· Effectively bridge gap between business and IT by providing Techno-functional support to the business.
· Successfully handled UAT phase. Coordinate with business, testing team and developers to get encountered issues resolved.

· Wrote eScript to achieve functional requirements.
· Prepared system & integration Unit Test Cases and performed Unit Testing. 
· Reviewed server/component logs to debug issues.

· Worked as module lead for Siebel Call center, EAI & CTI functionalities.

· Delivered & lead major enhancement on Oracle Internet Directory (OID) authentication system integration with Siebel.

· While at onsite, coordinated & ensured smooth knowledge transitioning to offshore team.


4. Assurant Health
	Project
	Assurant Health, USA

	Client
	Assurant Health Insurance, USA (Assurant Health provides individual, short-term health insurance and small employer group health insurance) which uses Siebel call center, marketing for its prospect & customer profile management, outbound calls.

	Organization
	Zensar Technologies Ltd.

	Duration
	June 2010 – September 2011

	Environment
	Siebel 8.0, Oracle 10g, Windows XP

	Role
	Senior Siebel developer, Module lead, Co-ordinator

	Contribution
	· Engaging actively with customer, architects and BA’s to understand the business requirement, analyze the system impacts and suggest the best possible approach from functional and performance perspective.

· Ensuring the feasibility and deciding the best possible way of implementation considering object level changes.

· Played a key role in implementation of USAA integration project.

· Studied the Functional Design Document and correspondingly prepared the low level Technical Design Document. 

· Configured the Siebel Application as per the design document.

· Wrote eScript to achieve functional requirements.
· Prepared system & integration Unit Test Cases and performed Unit Testing. 

· Developed integration Workflows, Internal IOs, External IOs, Data Maps, VBCs.

· Worked on Inbound and Outbound Web services.

· Peer reviewed design & development works of team members and prepared Defect sheet.

· Consolidated Daily Status reports of the team and sent to onsite Team.
· Analyzed Change Requests and provided Effort Estimation.


5. British Telecom
	Project
	OneView, British Telecom, UK

	Client
	British Telecom UK (UK’s largest telecom service provider) which uses Siebel call center, power communication for its business & consumer customer, order, billing, asset management.

	Organization
	Tech Mahindra Ltd.

	Duration
	Oct 2006 – June 2010

	Environment
	Siebel 7.8, Oracle 10g, Windows XP

	Role
	Siebel solution designer, developer

	Contribution
	· Engaging actively with customer, BA’s and end to end designers to understand the business requirement, analyse the system impacts and suggest the best possible approach from functional and performance perspective.

· Ensuring the feasibility and deciding the best possible way of implementation considering object level changes.

· Designing the changes required in functional areas for handling BT’s Business customer and Direct Fulfilment product line order management journeys.
· Implementing changes required for ABO order journeys, asset warranty management, order submission to fulfillment system, order updates.

· Working with product model team to implement product/promotion structure, pricing. 
· Implementing pseudo functionality for Proof of Concept for complex functionalities and representing it to customer to ensure the feasibility.

· Creating high & low level Functional and Technical Specifications design along with UML models for Configuration changes required in Siebel application & tools so as to develop the desired business requirement.

· Preparing Interface Specification Design including message input, output and processing logic as well as sample message structure (XSD/XML) for Siebel EAI over MQ & HTTP transport for Product availability check & product load interfaces.

· Configured the Siebel Application as per the design document.

· Implemented business logic by creating BCs, Links, Picklist, Joins, MVLs, MVFs.

· Developed Workflow & wrote eScript to achieve functional requirements.

· Prepared system & integration Unit Test Cases and performed Unit Testing. 

· Developed Internal IOs, External IOs, Data Maps, VBCs.

· Interacted with Client for queries clarifications in design.

· Analysed Change Requests and provided Effort Estimation.


Trainings and Certifications:
· Salesforce associate consultant
· Siebel Open UI Essentials, IBM India Pvt Ltd

· Siebel 7.7 CCC : Training on Siebel application, Tech Mahindra

· Siebel 7.8 COM : Certification on Product, Pricing configuration, Quote to Order journey, Tech Mahindra

· Initial Trainee Programme : Initial Training Programme conducted by Tech Mahindra   
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