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CAREER OBJECTIVE:

To have a growth oriented and challenging career, where I can contribute my knowledge and skills to the organization and enhance my experience through continuous learning and teamwork.

PROFESSIONAL SUMMARY:

· Totally 6.3 Years of experience and 3.0 relevant experience in Salesforce development with Lightning, one year Lightning experience.
· Good experience with customization and configuration.
· Lightning Aura framework design and development.
· Lightning Events, Bundle configurations, Lightning Data Services, Parent child component activities, aura method, lightning in side visual force pages.
· Lightning with Visualforce pages, dynamic components, workspace API.
· Good Experience with Profiles, Permission sets, OWD, Roles Hierarchies, sharing rules, Manual sharing on possible scenarios, Apex based sharing implemented.
· Implemented Apex class with synchronous and asynchronous.
· Apex sharing model implemented like with sharing, without sharing.
· Good Experience with Future, Batch apex, schedulable apex, Queue able apex.
· Handling exceptions and custom exceptions static, and virtual classes implemented.
· Good Experience with Workflows Process builder, and flows.
· Good Experience with Auto launched flows, Record triggered flows.
· Good experience with REST API.
· Good Experience with Remote site settings, named credentials, Authentication, authorization and connected Apps.
· Installing AppExchange products and setup with vendors.
· Good Experience with reports, dashboards, dynamic dashboards, report scheduling, bucketing fields.
· Good Experience with Sales cloud flow and good knowledge on Service cloud.
· Good Experience with Validation Rules.
· Good Experience with implementing Bats practices.
· Good experience with Triggers.
· Good experience with Deployments using Change sets and ANT Tool.
· Good experience with Test classes. Mock tests.
· Experience in LWC.
· Handling Design at some small module with customization and configuration level with Workflows and triggers, classes.
· Good Experience with SOQL and SOSL statements.
· Paginations and skinny tables in Salesforce, Selective Queries with Salesforce Provided and Connected to Salesforce to enable Indexing fields.
· Handling calls with internal team and status reports to reporting managers.
· Ready to learn new technology.

PROFESSIONAL EXPERIENCE:

Working for ALEPT CONSULTING PRIVATE LIMITED Since March 2022 to 10 Nov 2022.
Worked for BLUELINER SOFTWARE SERVICES PVT LTD Since July 2016 to March 2022.
(www.bluelinersoft.com)



July 2016 to 2017 May Worked as a Network Administrator.
May 2017 to Aug 2018 Production Support Salesforce.
Dec 2019 till date Salesforce Developer.

Certifications:
Salesforce Certified Platform Developer I.



PROJECTS:


Project #1                                                                                                                Mar-2022 to till date
Name		: Ascensus.
Client                : Ascensus.
Environment	: Sales Force.com
Role                : Salesforce.com Developer

Description: 
Ascensus is the largest independent recordkeeping services partner, third-party administrator, and government and health savings facilitator in the United States.1 We're also one of the savings plan industry's leading providers of outsourced services.
Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· REST API, connection established
· Lightning components, LDS, Locker services. Events, change events.
· Visualforce pages.
· Developed field & page layout customization for the standard objects like Account, Contact, and Leads.
· Creating Permission Set Groups.
· Performed Data Analysis and migrated data from Salesforce to SQL Server.
· Worked with Visual Force Pages, Custom Controllers, Extension Controllers, Apex Coding, Apex Classes, Apex Triggers and Test Classes.
· Configuring Email-To-Case.
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database 
· Created Profiles, Roles, Public Groups and Page Layouts and also configured the Permissions based on the organization hierarchy requirements. 
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects.




Project #2                                                                                                                Dec-2019 to Mar 2022
Name		: Navistar Trucks Manufacturing Sales and Distribution.
Client                : Navistar International Transportation Corporation.
Environment	: Sales Force.com
Role                : Salesforce.com Developer

Description: 
Navistar International Corporation is an American holding company created in 1986 as the successor to International Harvester. Navistar operates as the owner of International brand of trucks and diesel engines.[3] The company also produces buses under the IC Bus brand. On July 1, 2021, Navistar became a wholly owned subsidiary of Traton, and therefore part of the Volkswagen Group.
Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· REST API, connection established
· Lightning components, LDS, Locker services. Events, change events.
· Visualforce pages.
· Developed field & page layout customization for the standard objects like Account, Contact, and Leads.
· Creating Permission Set Groups.
· Performed Data Analysis and migrated data from Salesforce to SQL Server.
· Worked with Visual Force Pages, Custom Controllers, Extension Controllers, Apex Coding, Apex Classes, Apex Triggers and Test Classes.
· Configuring Email-To-Case.
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database 
· Created Profiles, Roles, Public Groups and Page Layouts and also configured the Permissions based on the organization hierarchy requirements. 
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects.



Project #3                                                                                                                Sep 2018 to Sep 2019
Client		: American Roller Bearing Company
Environment	: Sales Force.com
Role                : Salesforce.com Manual Tester

Description: 
 	American Roller Bearing Company primarily makes heavy duty industrial class bearings that are used in various industries in the US and around the world.  With manufacturing capabilities up to 84” outer diameter, American can manufacture a broad range of products to meet your needs.  As shown in our product line, American manufacturers ball bearings, cylindrical, spherical, and tapered roller bearings in both radial and thrust configurations. 
Responsibilities:
1) Salesforce production support Engineer.
2) Daily tickets monitoring.
3) Enhancements data.
EDUCATIONAL QUALIFICATION:


· Graduation                      	:  B.Tech in 	(CSE)
University                        :  JNTU- K
Year of Completion       :  2006 - 2012
Percentage                      	:  57%



PERSONAL PROFILE:

Name			:  Shankar Sravan Kumar Nagaswaram
Father Name		:  Ramanjaneyulu
Date of Birth		:  19th August 1991
Marital Status	            :  Married.
Religion		:  Hindu.
Nationality		:  Indian.
Languages Known	:   English, Hindi and Telugu.
Address                 	:   

Declaration: I hereby confirm that the above information provided by me is true to the best of my knowledge.

Date:

Place: Hyderabad						                    (Sravan)
