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Experience Summary

· Having 12 years of experience in development. 5 years of relevant experience in salesforce.
· Working as lead last 5 years handling team of 10 members.

Professional Summary
        
· Experience in Development, Administration, Configuration, Implementation and Support of Salesforce CRM based on Apex language and leveraging Force.com Platform.
· Experience in Lightning web components(LWC) 
· Proficient Knowledge in Salesforce Lightning UI, Lightning programming, Aura framework programming.
·  Created various Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Worked extensively on Lightning component building, worked on many components to convert 
existing classic programming work like Visualforce into Lightning components.
· Experience in use of Standard and Custom controllers of Visualforce in development of custom
 Salesforce pages as expected by business requirements.
· Primary level experience in working on web services and giving solutions by SOAP and REST integrations.
· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance 
to the governor limits.
· Good understanding of CRM business processes and worked extensively on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, custom objects, Reports and Dashboards.
· Implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Extensive experience on Apex development in creating Objects, Triggers, Apex Classes, Standard Controllers, Custom Controllers and Controller Extensions, Schedule APEX & Batch APEX.
· Experience in creating lookup relationships and master-detail relationships on the objects and creation of junction objects to establish connectivity among other objects.
· Experience working on SOQL, SOSL, DML statements, sObjects and Governor Limits.
· Good knowledge of security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Experienced in Creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts, Actions, Reports, Dashboards and Approval Processes.
· Work experience in controlling the Data Access using Profiles, Permission Sets,
Organization-wide Defaults.
· Experienced working with salesforce.com sandbox.
· Involved in writing Test methods for code coverage.
· Good Communication skills, fast learner, hardworking and good team player.



Professional Experience:
· Worked as Salesforce Lead in CSSCorp from Jan2021 till Feb2023
· Worked  as Senior Consultant at  CapGemini  from oct 2016 to Nov2019
· Worked as Senior Software Engineer at TCS through Teamware Solutions from feb 2016 to oct 2016 
· Worked as Software Engineer at KMDS Bangalore from Nov2009 to May 2014.
· Worked as Product Engineer at Symphony Services from June 2007 to June 2008.
Educational Qualifications:
1. MCA (Masters of Computer Applications) from Gulbarga University, Gulbarga, Karnataka.
1. B.Sc. (Bachelor of Science) from S.B College of Science, Gulbarga, Karnataka.

	SFDC Technologies
	Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Loader, Reports, Dashboards, Force.com IDE

	Languages
	APEX, Visualforce, Javascript

	Tools & Technologies

	 Force.com Data Loader, Force.com Platform (Sandbox and Production).

	Operating systems
	Windows 98/NT/XP/Vista/7/8, Windows CE, Linux.


 

PROJECT: 1
Project Name: onDemand
Company : CSSCorp
  Work duration: June2022-feb2023

OnDemand project is a salesforce integration with OnDemand platform. OnDemand platform is a web-based solution where the customer will post the questions and it will be routed to gig experts or the salesforce live agents.
When the customer asks the question gig experts can try to claim the question to provide the solution or it will be routed to salesforce agents if they unclaimed.

Responsibilities:
· Provided the details of Live chat agent in salesforce required for integration.
· Worked on development of API’s restful.
· Worked on providing the response in json format for the create case API.
· For updating used patch method to append data to an existing field.
· Involved in Code Migration to Production environment.
· Environment: Apex Classes, apex triggers, assignment rules, case escalation rules,


PROJECT : 2
Project Name: Tech Lead Dashboard
Company : CSSCorp
  Work duration: Jan 2021-Sep2021

Tech Lead Dashboard is used to solve the cases in a efficient way. Previously the agents work on cases whatever they have been assigned. At that time they wont give preference for any urgent cases which they need to resolve very quickly. Here we are assigning the cases to  the agent which they need to resolve very quickly.



Here we are analyzing the sentiment and urgency for the cases through its subject by hitting some external API's and showing the sentiment through UI. So that the lead will give the first preference for the urgent cases, negative cases, neutral cases and positive cases respectively. So this is a smart way of managing the cases. Here the lead can able to assign the case to the agent by skills which the agent need to resolve the case.

This will increase the performance of the agent because the case will be assigned to the correct agent. Here the can also able to see the accuracy level and CSAT rating of the agent so that he can able to assign the urgent cases to a higher level agent.


Responsibilities:
· Designed and developed the Custom objects, Custom tabs, Validation rules, Workflow Rules,Email Alerts, Page layouts, Visual Force Pages to suit to the needs of the application.
· Developed custom Apex triggers for custom objects as part of workflow rules.
· Customizing the user experience and controlling access based on Roles and Profiles.
· Modified and Developed Visual force pages, Custom/Standard Visual Force Controllers and Apex classes for the business on various Custom Object.
· Created page layouts, search layouts to organize fields, custom links, related lists.
· Involved in Code Migration to Production environment.
· Involved in designing Reports and Dashboards.
· Environment: Apex Classes, apex triggers, assignment rules, case escalation rules,


Projects Executed:
PROJECT : 3
 Project Name  : Custom Sales 
 Role	: Salesforce Developer
   Company : Capgemini, India.   
  Client : BCBS, USA 

Work duration: Aug2018- Nov2019

Description:
This project is about Marketing and selling the products for Medical and Security Assistance. This application is to create the leads, and convert them to Accounts, Contacts and Opportunities. This application is also used to create the Operation and Billing procedures.
Responsibilities:
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Leads, and Opportunities.
· Responsible for creating Fields, Objects, Tabs, Page Layouts, Field Level Security, Record
Types, Relationships and Custom Settings.
· Responsible for Creation of Users, Profiles, Roles and Sharing Settings.
· Responsible for creating Validation Rules, Work-flows and Approval Process.
· Responsible  for  doing  the  operations  like  Insert,  Update,  Upsert,  Delete	and Export operations using the Data Loader tool in Salesforce.com
· Responsible for designing the Visual force Pages.
· Responsible for writing Apex Triggers, Controller Classes, Apex Classes, Visual force Pages
· Involved in migration of data from one Sandbox environment to another Sandbox environment using change set.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, email alerts, filed updates to implement business logic.
Environment: Saleforce.com platform, Apex Language, VisualForce (Pages, Component & Controllers), Pages, Data Loader, Apex Triggers, Reports, Custom Objects.
PROJECT: 3
Project Name: Auto Finance
Company : Capgemini, India.
 Client : Mitsui Auto Finance S.A
 Work duration: Mar 2017-Sep2018

Mitsui Auto Finance S.A. provides financing in the automotive sector. It finances cars, vans, and heavy load trucks, as well as offers financial leasing services. Lead Management was implemented in Salesforce.com & has divided the entire region into multiple logical regions. Every region has a general agent associated to it along with a set of Career agents. There are specific zip codes which belong to every region. Once leads are loaded into Salesforce.com they get assigned to the specific General agent on the basis of the zip code of the lead. These leads in turn get assigned to the Career agent by the General agent. The Career agent goes ahead and contacts the Lead and in turn dispositions it in Salesforce.com based the type of response. And then converting leads to account & contacts, & finaly processing the loan.

Responsibilities:
· Designed and developed the Custom objects, Custom tabs, Validation rules, Workflow Rules,Email Alerts, Page layouts, Visual Force Pages to suit to the needs of the application.
· Developed custom Apex triggers for custom objects as part of workflow rules.
· Customizing the user experience and controlling access based on Roles and Profiles.
· Modified and Developed Visual force pages, Custom/Standard Visual Force Controllers and Apex classes for the business on various Custom Object.
· Created page layouts, search layouts to organize fields, custom links, related lists.
· Involved in Code Migration to Production environment.
· Involved in designing Reports and Dashboards.
· Environment: Apex Classes, apex triggers, assignment rules, case escalation rules,
PROJECT: 4

Title		: Rating As A Service (RAAS)
Client		: Aviva 
Organization 	: TCS
Environment      :  Java, Spring, RESTful service.
Role 		: Senior Software Engineer

Description	: 
Raas is a project and infrastructure in Aviva,which enables external brokers to query aviva for quotes and finalizing policies.Brokers havea client and information about him/her and send it to a system named WSRTE.WSRTE contacts various entities enabling it to produce a quote.
Responsibilities:
· Responsible for analysis, designing, coding & unit testing for new applications/modules as per business requirement of the organization as  Developer/Individual contributor.

PROJECT: 5

Title		: Service  Level Benchmarking(SLB)
Client		: Muncipal Reform Cell 
Organization 	: KMDS
Role 		: Software Developer

Description	: 
Service Level Benchmarking(SLB)application provides ULBs with a tool for   monitoring the inputs and outputs associated with each service, evaluating their performance
Level and taking corrective actions to improve their performance and hence the service. It
Also helps ULBs in identifying resources and how to improve the same.

Responsibilities:
· Responsible for analysis, designing, coding & unit testing for new applications/modules as per business requirement of the organization as  Developer/Individual contributor.




PROJECT: 6
Title		: DTCP Computerization Activities
Client		: Muncipal Reform Cell 
Organization 	: KMDS
Role 		: Software Developer
Description	: 
This application is developed for computerizing most of the process followed at the offices of Urban Development Authorities across the state of Karnataka. Also as the scope of operations of UDAs is very much variegated, it tries to prioritize the requirements and then proceed with identifying the solution for each one of the requirements. The application is designed and made accessible in a user-friendly and an appealing manner.
Value add and Responsibilities :
· Involved in making FRS and SDD.
· Handling various technical aspects like  coding of modules, monitoring
· Involved in page designing using Ajax, Java script and HTML.
· Writing JDBC code to deal with Database.
· Bug fixing 
PROJECT: 7

Title		: Integration of Sakala Services
Client		: Muncipal Reform Cell 
Organization 	: KMDS
Role 		: Software Developer
Description	: 

Municipal Reforms Cell as per the instructions of Directorate of Municipal Administration has developed online Sakala application for the below mentioned 5 Services, so that citizen can apply for services to the concerned ULB through this online Application by sitting at any place by attaching soft copies of the supporting documents to the application.
· Citizen can apply for services online. On entry of a service request, the system will generate a unique GSC number and will be displayed in the acknowledgement slip
· The citizens can track the status of their request online with the help of the GSC number
· Each of the service requests received at ULB Sakala counter shall be acknowledged with GSC number.
· The GSC system helps the Officers to monitor the effective implementation of the KGSC Act.
Responsibilities:Responsible for analysis, designing, coding & unit testing for new applications/modules as per business requirement of the organization as Developer/Individual contributor.
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