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Experience Summary
A total of 3+ years of industrial experience in management, planning analysis, design and development of applications in IT industry. Presently working as, “Salesforce Developer” at Capgemini India Services LTD.
Qualification Summary
	Qualification
	Board/University
	Year
	Percentage

	B. Tech in Electronics & Communication Engineering
	Christu Jyothi Institute of
Technology& Science
	  2012-16
	70.4

	Higher Secondary School
	Board of Intermediate
(S.V. Thrishool Jr. College)
	2010-12
	95.5

	School of Secondary Certificate
	Board of Secondary Education, A.P 
(Kakatiya Brilliant Stars)
	2010
	87.8



Professional Summary
· An overall experience of 3+ years in Salesforce CRM as a developer with strong experience in Salesforce Development and Design.
· Very good experience in gathering and analyzing business requirements. 
· Expertise in writing optimized code.
· Proficiency in SFDC Administrative tasks like creating Workflows, Process Builders, Validation & Assignment Rules and Custom Objects & Fields.
· Experience on building Salesforce security model by creating Profiles, Roles, Users, Permission Sets, and Sharing Settings.
· Exceptional proficiency in writing Apex Classes, Triggers.
· Hands-on experience in creating Lightning Components and Lightning Applications.
· Good Experience on calculations based on Business Hours.
· Good knowledge on the functional flow of Service clouds.

Technical Summary
	Salesforce Technologies
	Tools

	· Salesforce CRM
· Apex classes and Apex Triggers
· Lightning Components & Applications
· Apex Batch classes

	· Apex Data Loader
· Single Sign On


Professional Experience
Project Name 	: Opel-Vauxhall Acceleration.
Company Name: Capgemini India Pvt. Ltd.
Client Name	: Opel-Vauxhall Automobiles, Germany and UK.
Location	: Thane (Mumbai), India
Role		: Developer
Duration	: May 2018 – Till Date
Description: 
Opel-Vauxhall Customer is a German and UK multinational automobiles company and is one of the largest automobile companies in the world. The purpose of the project is to take care the services of products for the B2B customers. 
Responsibilities:
· Responsible for gathering business requirements.
· Implementing the functionalities based on requirements in more dynamic way.
· Created Customer Community Portal for implementing the functionalities.
· Coding was done in a way to make the product more dynamic and automated.
· Resolved many production issues and provided permanent fix for many issues in salesforce service cloud.
· Worked on Process builder and flows for creating new task when the case is creating in Salesforce.
· Worked on Email-to-Case, Web Cases and integrated salesforce with another application for case creation.
· Worked on record types, page layouts, profiles, business hours etc. in salesforce.
· Worked on due date calculation for the Task when the case come into Salesforce.



Project name	: Salesforce Service Cloud - Client- Aditya Birla Sun life Insurance.

Company Name: IBM India Pvt Ltd.

Duration	: 1.1years (From April 2017To May 2018)

Designation	: Salesforce developer.
Location	: Thane (Mumbai), India.
Responsibilities: 
· Responsible for gathering business requirements.
· Implementing the functionalities based on requirements in more dynamic way.
· Created Customer Community Portal for implementing the functionalities.
· Coding was done in a way to make the product more dynamic and automated.
· Resolved many production issues and provided permanent fix for many issues in salesforce service cloud.
· Worked on Process builder and flows for creating new task when the case is creating in Salesforce.
· Worked on Email-to-Case, Web Cases and integrated salesforce with another application for case creation.
· Worked on record types, page layouts, profiles, business hours etc. in salesforce.
· Worked on Single Sign on for salesforce as service provider and renewed certificates for single sign on.
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