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SUMMARY

An ambitious and self-motivated
person who possesses self-discipline
and the ability to work with minimum
supervision. As yearns to learn and
grow with the company

SKILLS

Salesforce.com Admin & developer

Salesforce lightning component

HTML, CSS, Java Script, Apex

Agile Methodology

JIRA, Remedy force ticketing tool

Copado,workbench,Dataloader,bitbucket

ACHIEVEMENTS

? Salesforce Certified PD1, CPQ Specialist
Received client award for top performer.

EXTRA-CURRICULAR

Played inter corporate cricket
tournament for Infosys limited.
Served as sports captain for 3
years in SRCOEM, Nagpur.

PRINCE HARINKHEDE

Professional summary & Technical Skill

e 2 years of experience in the configuration and development and overall 3.0
years of IT experience.

e Working with Infosys technologies limited from Jan,2019 to till date.

e Hands on experience in Salesforce products like Service cloud, Sales cloud.

e  Cohesive team worker, having strong analytical, problem solving and
interpersonal skills.

e Have Good Hands on Administration and Development as well

e  Well interacted with both salesforce user interfaces classic and lightning
Experience.

e Analyzed requirement, Involved in the development of all modules.

e Working with development, designer and deployment team.

e Deployment using COPADO.

e Tracking user story using JIRA.

e Working in lightning component bundle to build product basket screen
similar to product basket screen of salesforce cloud sense.

o Working with workbench to fetch details using SOQL queries.

e Data Migration Using Data loader and workbench.

e Writing test class,SOQL & SOSL queries,DML operations.

e Creating field dependency, formula field, roll up summary field, workflow
rules, Tasks, Email Alerts, and Components to suit to the needs of the
application.

e  Experienced in setting up Validation rules, email template, Assignment
rules,batch apex, creating visual force pages and apex controllers, Triggers,
Record types, process Builders, Creating Objects and fields, Page Layoults,
Reports and Dashboards, data security using different levels of access.
Experienced in creating Users, Profiles, Roles, Permission sets.

o  Designed various Webpages in visual force for functional needs within the
salesforce.

e Using Data loader and workbench.

o Have Good Knowledge of using Developer Console.

PROJECTS :

Proximus Corporation Limited: May 2020 to Present

Role: Salesforce Developer(lightning component)

Environment: Force.com

Tools: Developer Console,Data loader,Workbench, COPADO, Visual
Studio Code

.Responsibilities

e Working in lightning component bundle to build product basket screen similar
to product basket screen of salesforce cloud sense.

o Working with development, designer and deployment team.

o  Deployment using COPADO.

e  Tracking user story using JIRA.

o Working with workbench to fetch details using SOQL queries.

e Data Migration Using Data loader and workbench.

e Writing test class.

e  Used lightning design system for CSS and styling, lightning data service.
e Integrating with third party system PRE using Apex Rest Callouts.
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Worked on field dependency, Validation Rules, Triggers, Apex Classes, Visualforce pages, Data security using different levels of access,
page layouts.

Designed various Webpages in visual force for functional needs within the salesforce

Worked on DML operation(Insert,Update,upsert,delete,undelete) and database class methods(Database.insert,Database.update).

Worked on SOSL and SOQL queries.

Telstra Corporation Limited: Jun 2019 to Apr 2020

Role: Team Member (Salesforce Developer)
Environment: Force.com
Tools: Eclipse 3.5,Data loader, Workbench.

Responsibilities

Worked on field dependency, Validation Rules, Triggers, Apex Classes, Visualforce pages, Data security using different levels of access,
page layouts..

Designed various Webpages in visual force for functional needs within the salesforce

Worked on DML operation(Insert,Update,upsert,delete,undelete) and database class methods(Database.insert,Database.update).

Worked on SOSL and SOQL queries.

Customizing Home page, App page, Record page in salesforce Lightning.

Creating Lightning App.

Creating formula field and roll up summary field and master-detail and lookup relationship between the object.

Lightning process builder, report and dashboard, Data Import wizard and data loader.

Faced an issue when validation rule and process builder working together. Since both validation rule and process builder was active for an

object.

4-j Softwares, Kone Elavator Private Limited: Jan 2017 to Jun 2017

Role: Salesforce Admin
Environment: Force.com
Tools: Eclipse 3.5,BMC Remedy force, Data Loader, Workbench.

Responsibilities

Manage customer relationships as a trusted advisor and be their internal advocate to drive action

Coach other team members on Salesforce product to ensure knowledge is distributed among the team

Knowledge of configuration and maintenance of security settings such as implementing organization wide default, role hierarchies,
criteria/owner based sharing rules, profiles and permission, setting login hour and IP ranges in compliance with organizational needs.
Solving security related issues.

Worked on field dependency, Assignment rules, Validation Rules, Triggers, Apex Classes, Visualforce pages, Data security using different
levels of access,Standard and custom controllers.

Data Migration Using Data loader and workbench.
Creating relationship between 2 object with master detail relationship and lookup relationship.
Creating roll up summary field.

Configure maintain Reports and dashboard.

Be a key member of project team meetings, communicate concisely in a technical & non-technical fashion with peers, technical architect,
business analysts, project managers and key stakeholders

Working in team environment.

Customized Different page layouts and assigned them for different profile users.

Solving ticket related to data loader, assignment rules, report and dashboard, security related tickets

(assigning role, profile and permission sets) to the user.

Checking audit trail for cross checking the task performed by juniors. Checking salesforce licenses allocated to the countries and how many

salesforce licenses to approve for the user of particular countries.



Education & Personal Details:-

Name of Institution University Name Percentage / Year of
CGPA Passing
Post Graduate Diploma Centre For Development
Management in Mobile Of Advanced A 2017-2018
Computing, (PG-DMC, CDAC) Computing, Innovation
Park, Pune
Shri Ramdeobaba College of | Rashtrasant Tukadoji Maharaj
Engineering and Management, Nagpur University, Nagpur 6.93 2012-2016
Nagpur
Vidya Niketan Junior College, 12" HSC 74.83% 2012
Amgaon
Vidya Niketan High School, 10" SSC 90.36% 2010
Amgaon

Date of birth - 7" December 1994
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