Sonam Kumar Rout

Mobile: + (91) 9711575652                                     Email: sonamkumarrout@gmail.com


CAREER OBJECTIVE

Looking for a challenging position in Performance Engineering Domain with a view to use my experience for the benefit of the organization and looking forward to learn, share and contribute in a competitive work environment.

PROFESSONAL SUMMARY

· Around 7 years of work experience as Performance Engineer.
· Being a part of Performance Engineering Team, have sound knowledge in Performance Tuning, Profiling, Log Analysis, Thread and Heap Dump Analysis & Monitoring.
· Have hands on experience in handling and analyzing JFR files from the Java based application servers and pinpointing Performance bottle necks.
· Performance Tools : OATS, OLT,OTD, Net Storm, Net Cloud, Jmeter
· Profiling Tools : Net Diagnostics, ORACLE Mission Control, JProfiler
· Monitoring Tools: SPLUNK, Adobe – Omniture, Akamai Luna Portal, Nagios, Zabbix
· Currently part of PSR team at JDA Software
· Was part of Performance Engineering Team for Oracle Public Cloud Services
· Was part of Performance Engineering Team from offshore for ORACLE ATG 10.1.
· Worked on Application Platform As A Service (APaaS)
· Projects worked on ATG framework applications Web Store, BCC, CSC, WCS.

· Extensible experience in Linux,Unix & Windows Environment.

· Experience in carrying out Load, Stress, Smoke Tests and Cloud Based Performance Tests
· Have handful experience in design, understanding the architecture and implementation of web application

· Have experience in Requirement Analysis, Log, Thread, Heap Analysis. 

· Worked on MONTORING SHELLS used for extracting server details while the System is Under Load.

· Also worked in BROWSER BASED PERFORMANCE TESTING and analyzing the Client side results.

· Good knowledge in Profiling tools used for pin pointing  Performance Bottlenecks in Application servers using ORACLE MISSION Control and NETDIAGNOSTICS
· Having knowledge of preparing different SHELLS & SCENARIOS based upon which a Load Test is carried out

· Strong Analytical skills, excellent communication and organizational skills, able to work independently as well as in a team.

· Getting together with team is an added advantage to work in groups and to drive a team.

· Having good interpersonal skills and quick learner of new technologies willing to take up responsibilities.

PROFESSIONAL EXPERTISE

· Experience in AWS, Nimbula Cloud Computing, PaaS Services
· Strong testing experience in ORACLE ATG E-Commerce Platform
· Experience in analyzing the System behavior under load and identifying the Performance bottle necks.
· Hands on practice in analyzing JFR, Heap Dump and AWR Reports of various Application and Database Servers.

· Sound knowledge in Profiling an application at Package/Class/Method level using various profiling tools like ORACLE Mission Control and Net Diagnostics.

· Expertise in Creating User Flow Scripts, Designing Scenarios and Run logic for the user actions.
· Extensively worked in production environment and have strong knowledge in Incident Management, Problem Management, Change Management and Service Management.

· Able to understand and analyze Application configuration and creating Performance Test Plans and Detailed Performance Analysis Report
· Expertise in escalating the Performance Issues and Defect Tracking using JIRA.
EXPERIENCE DETAILS

Current Company      : JDA Software (Dec 2018 to present)

Previous Company     : TALLY Solutions (May 2017 to Dec 2018)

                                          ORACLE India (May 2015 to May 2017) 
                                          Cavisson Systems (Nov 2012 to May 2015) 
Designation                 : Senior Performance Test Engineer
Domain                         : Oracle Public Cloud, E-Commerce, Big Data Services, AWS Cloud
Total Experience         : 7 years

SKILL SET

Operating Systems

           : 
UNIX, Linux, Windows
Programming Languages 
           : 
C, C++, PL/SQL

Platform                   

           :   PaaS, Linux/Unix, ORACLE ATG E-Commerce, NIMBULA
Tools

           :  OATS, OLT, OTD Net Storm, Jmeter
Profiling Tool                                           : Net Diagnostics, ORACLE Mission Control, JProfiler
Scripting Language                                 :  Shell Scripting, Expect Scripting
Servers                                                       :  Coherence, Endeca (Search Engine)

Oracle ATG Applications                      :  CSC, BCC, WCS (Fatwire)
ACHIEVEMENTS
· Several times got appreciation directly from client (Kohl’s, Macys, Walgreens).
PROJECT PROFILE

1. JDA Connect / Platform Integration and Cloud Services (Dec2018 to present)

	Role 
	Senior Performance Engineer

	Project Outline
	JDA Connect 2019.1.1.0 application provides businesses complete supply chain solution powered by AI.
JDA Adapters software allows data flow between external source like SAP, Oracle and JDA core products. JDA core products provide complete supply chain solutions to the client.

	Roles and Responsibilities
	· Performance Testing of JDA connect components.

· Measuring Performance of all adapters based on volume of data that flows through adapter
· Have gone through the application functionality and understood the business process and shared the knowledge to the team members. 

·  Involved in Performance Tunings of Adapters and analyzing the exact architecture of the data flow.
· Good experience in creating new scripts and identifying issues in application code and escalating the same to the application development team.

· Analyzed Functional Design Documents and extracted requirement. Helped team in Technical Design Document preparation.

· Automating the application functionality through scripts and re playing them with higher virtual users (Load) to find the breaking point of the application.

· Tested the application functionalities through various scripts and flows which covered almost each functionality and automating them through scripts.
· This involves analyzing the components which needs to be considered for the performance tuning, suggestion to improve the performance. Shared knowledge by effective documentation work.

· Prepared sprint demos on Performance Test and presented  to both onsite/offshore team.

· Attending status meetings at offshore and discussing performance issues.



	Environment/Tools
	JMeter, RHEL 7, Windows, Active MQ, MB, Nagios, Jprofiler,

	Skills
	Profiling, AWR Analysis, Monitoring


2. GST Infrastructure and Cloud Services (May2017 to Dec2018)

	Role 
	Performance Engineer

	Project Outline
	Tally Erp9 desktop application helps business to maintain their balance sheets and taxing computation easily.

Earlier Tally as software was only desktop app. Now the intent is move to Cloud. Where the desktop app will connect to the internet and business can easily file their GST taxes.

	Roles and Responsibilities
	· Performance Testing of Infra & GST components.

· Measuring Performance timings of all API services associated with GST infrastructure
· Have gone through the application functionality and understood the business process and shared the knowledge to the team members. 

·  Involved in Performance Tunings of GST services and analyzing the exact architecture of the GST application.
· Good experience in creating new scripts and identifying issues in application code and escalating the same to the application development team.

· Analyzed Functional Design Documents and extracted requirement. Helped team in Technical Design Document preparation.

· Automating the application functionality through scripts and re playing them with higher virtual users (Load) to find the breaking point of the application.

· Tested the application functionalities through various scripts and flows which covered almost each functionality and automating them through scripts.
· This involves analyzing the components which needs to be considered for the performance tuning, suggestion to improve the performance. Shared knowledge by effective documentation work.

· Prepared Daily status Reports and Performance Test Reports in order to coordinate with onsite/offshore team.

· Attending status meetings at offshore and discussing performance issues.



	Environment/Tools
	JMeter, CentOs 7, Nginx, HA Proxy, Valgrind

	Skills
	AWS Cloud Computing, SQL, Profiling, AWR Analysis


PROJECT PROFILE : ORACLE
3.  Application Platform As A Service (APaaS) (May 2015 to May2017)

	Role 
	Performance Engineer

	Project Outline
	Oracle Public Cloud provides several Cloud Services both at PaaS and IaaS level. APaaS is one of the Services which fall within PaaS (Platform As A Service). It provides client the liberty to run their Java & Node JS based applications without caring about the infra structures and required softwares to run those applications.

	Roles and Responsibilities
	· Performance Testing of APaaS related API services.
· Measuring Performance timings of LCM operations associated with APaaS

· Have gone through the application functionality and understood the business process and shared the knowledge to the team members. 

·  Involved in Performance Tunings of APaaS services and analyzing the exact architecture of the APaaS application, analyzed the server architectures used in this web application.

· Good experience in creating new scripts and identifying issues in application code and escalating the same to the application development team.

· Analyzed Functional Design Documents and extracted requirement. Helped team in Technical Design Document preparation.

· Automating the application functionality through scripts and re playing them with higher virtual users (Load) to find the breaking point of the application.

· Tested the application functionalities through various scripts and flows which covered almost each functionality and automating them through scripts.
· This involves analyzing the components which needs to be considered for the performance tuning, suggestion to improve the performance. Shared knowledge by effective documentation work.

· Prepared Daily status Reports and Performance Test Reports in order to coordinate with onsite/offshore team.

· Attending status meetings at offshore and discussing performance issues.



	Environment/Tools
	OATS, OLT, OTD, Linux FC-14, Web Application Logic, Weblogic.JProfiler

	Skills
	Nimbula Cloud Computing, Oracle 12c, JFR Analysis, AWR Analysis


PROJECT PROFILE : Cavisson Systems
4. KOHL’S ORACLE ATG REPLATFORM PROJECT (May 2013 to May 2015)

	Role 
	Performance Engineer 

	Project Outline
	KOHL’S is a leading E-Commerce Portal having several outlets in USA. Oracle ATG Re-Platform project is an up-gradation from Blue Martini Platform to ATG Platform. Project involves migration of Blue Martini application to Oracle’s ATG application. Project includes Web Store Workflow, Business Control Centre, Customer Service Centre, Application engine, Search Engine, Payment System.

	Roles and Responsibilities
	· Part of Business Control Center (BCC) and Customer Service Center (CSC) & WCS module of the ORACLE ATG Application.

· Have gone through the application functionality and understood the business process and shared the knowledge to the team members. 

·  Involved in Performance Testing of ATG application and analyzing the exact architecture of the ATG web application, analyzed the server architectures used in the web application.

· Good experience in creating new scripts and identifying issues in application code and escalating the same to the application development team.

· Analyzed Functional Design Documents and extracted requirement. Helped team in Technical Design Document preparation.

· Automating the application functionality through scripts and re playing them with higher virtual users (Load) to find the breaking point of the application.

· Tested the application functionalities through various scripts and flows which covered almost each functionality and automating them through scripts.
· This involves analyzing the components which needs to be considered for the performance tuning, suggestion to improve the performance. Shared knowledge by effective documentation work.

· Prepared Daily status Reports and Performance Test Reports in order to coordinate with onsite/offshore team.

· Attending status meetings at offshore and discussing performance issues.



	Environment
	Net Storm Server, Net Diagnostics Server, Oracle ATG 10.3R, Linux FC-14, Web Application Logic, Coherence and Endeca Servers.

	Skills
	Net Storm Tools 4.0, Oracle ATG Application, Net Diagnostics, Net Function. 


5. WALGREENS (November 2012 to March 2013)

	Role 
	Performance Engineer

	Project Outline
	Walgreens is leading Pharmacy retail company in USA having 750+ stores. We are part of the PERFORMANCE TEAM for their e-Commerce Sites. The Performance team is mainly focused on finding the bottlenecks that hamper the performance of the site. For Performance Testing, they use NET STORM tool which captures various functionalities of the web site through scripts and flows. NS extracts various data like server configurations and server status that has been implemented for the web site through various MONITORING SHELLS and coordinating with environment configuration teams from onsite like AT&T if any flaws in the server configuration is detected. Analyzing the time taken by the servers to acknowledge a HTTP/HTTPS request. Understanding the SAD before steeping into the performance testing of the Web-Application. 

Team size : 6

	Roles and Responsibilities
	· Responsible for BROWSER BASED PERFORMANCE TESTING of the e-Commerce site from offshore. Also responsible for monitoring the load on the web site in the production environment and preparing the graphical reports in the daily basis.

· Manage/Report the issues/incidents of all priorities to senior team members in time or using JIRA ticketing tool and following up with same with the onsite teams.

· Setting up monitoring profiles which is used to extract the server health details, server configurations etc.

· Designing SCENARIOS based on which the LOAD TEST would be conducted on the web application.

· Running Load Tests in order to achieve the breaking point of the web applications and updating the client regarding the load that can be handled by the application.

· Prepared PERFORMANCE TEST REPORT and TEST CASE document for the web application. 

	Skills 
	 C Shell Scripting, Linux, Web Logic Application Servers


ACADEMIC QUALIFICATIONS

	Course
	Institute
	Year of Passing
	Percentage of Marks

	SSLC
	KCVM, Jagat Singh Pur


	2005
	87%

	Higher Secondary
	Stewarts Science College, Cuttack 
	2007
	70%

	B. Tech (CSE)
	Samanta Chandra Sekhar Institute of Technology & Mgmt. (Under BPUT, affiliated to AICTE),
	2011
	7.51 CGPA 


PERSONAL DETAILS

Languages Known     : English, Hindi and Oriya

Gender
                        : Male

Marital Status              : Single

Passport                       : K5928471
Nationality                  : Indian

DOB                             : 12-04-1988

Place: Bangalore
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