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PROFESSIONAL SUMMARY

Overall 4.0 years of experience in Salesforce.com CRM Configuration, Customization & Data Migration
Involved in various stages of Software Development Life Cycle (SDLC) including analysis, Requirement
gathering, and development.

A budding professional with good knowledge in Salesforce Lightning, Customization and Configuration.
Hands on experience in creating Lightning Components using Lightning Data Service and using Apex
server side controllers.

Proficient in using Lightning App Builder, Community Builder, Salesforce Lightning Design System,
Lightning Events.

Proficiency in SFDC Administrative tasks like creating profiles, Roles, Users, Page Layouts, Approvals,
Workflows, Validation rules, sharing rules.

Experience in querying salesforce.com database using SOQL & SOSL queries and Governor Limits.
Developed SFDC Customized Reports, Dashboards.

Proficient in Data Migration from Traditional Applications to Sales force Using Data Loader, Informatica
Cloud and CLIQ

Experience in Code Deployments from Sandbox to another Environment by Change sets and Ant tool.
Good Knowledge on Meta data Extract Using AppExchange tools likes sf toolkit, Config Workbook and
EasyDescribe.

Conceptual knowledge on Einstein Analytics

Good Experience in Flows, Process builder and Lighting App builder.

Good Knowledge on ERD(Entity Relationship Diagram) using AppExchange tools[Ultra Schema
Builder,Lucidchart]

TECHNICAL SKILLS

Certifications

Salesforce Platform Developer 1 Certification

Programming Languages:

Apex

Technologies:

Cloud Computing, Informatica cloud

IDE:

Force.com IDE (Eclipse), visual studio

Operating Systems:

Windows 7/Vista/XP

Application Software:

Apex Data Loader, MS Office

EDUCATION

Completed B.Tech (Civil) from NBKR Institute of Science & Technology

EXPERIENCE PROFILE

Worked as a Salesforce Developer in Aspion Technologies Pvt Ltd from Jun 2017 to till.

PROJECT PROFILE

Project #3 : Telstra
Platform : Salesforce, Informatica Cloud
Description:
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Telstra is Australia’s leading telecommunications and technology company, offering a full range of communications
services and competing in all telecommunications markets. They provide 18.0 million retail mobile services, 3.7
million retail fixed bundles and standalone data services and 1.7 million retail fixed standalone voice services. Telstra
is proud to be helping their customers improve the ways in which they live and work through connection.

Responsibilities:
e Created multiple Lightning Components leveraging LDS and Server-side controllers.
e Designed and developed User Interfaces using SLDS.
e Implemented Roles, Profiles, Sharing Rules, Permission sets.
o Developed Workflows and Validation Rules to achieving the Business needs.
e Strong technical skills in Apex with deep knowledge on Triggers, Batch Class, Scheduler Class.
e Created Process Builder for add account owner and other users details to account team and group.
e Involved in deployments based on sprints.

¢ Involved in Sandbox refreshment based on sprint releases.

Worked on Lighting app builder(create App page, Home page, Record page and setup service
console)

Data Migration:
e As part of this project have migrated Multiple Territories data into salesforce using ETL tools.

e Worked on data migrations and integrations into Salesforce.
e Worked on Project Data Model using AppExchange tools.

¢ Implemented Data migration Profile & Bypass logic on Workflow, validations and process builders for
Data Migration.

e Developed Java code for converting XSLX data to .TXT files for loading notes.

e Worked on Integration using Informatica cloud for weekly currency update and contacts update (ET to
salesforce).

o Develop reports, dashboards, and processes to continuously monitor data quality and integrity.

Project #2
Project Name : Project Management app
Platform . Salesforce

Responsibilities:
e Configuration and administration of Salesforce.com enterprise editions

e Maintained and customized Salesforce.com scopes such as users, roles, profiles, groups, accounts,
contacts, record types, sharing rules, custom objects, pick lists and page layout customization to
support vital business functions.

¢ Implemented & maintained reports and dashboards.
e Created custom objects, fields, and triggers.

¢ Managed multiple sandbox environments.
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e Deployed the complete application in incremental change sets

e Provided support to 150 Salesforce users worldwide and acted as the primary point of contact for end-
user support.

e Developed, launched and managed in-depth dashboards and reports for all team functions on both
management and individual levels.

Project #1

Project Name : Leica Microsystems.
Platform . Salesforce
Description:

Leica Microsystems expansion of its commercial operations in India creates extended

opportunities for interaction, collaboration and innovation. From these, all of our customers benefit in
life sciences, industrial laboratories, and hospitals for both, diagnostics and surgery. As a part for
developing the business growth some of the CRM functionality is implemented in Salesforce.

Responsibilities:

¢ Created new Users Accounts and assigned Profiles as per their role in role hierarchy.

o Worked on different Custom objects.

¢ Worked on Workflows and Approval Process, Validation Rules, Report Types.

e Worked on Sharing rules and OWD settings and field-level security.

o Created page layouts, search layouts to organize fields, related lists and other components on
record detail and edit pages.
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