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Career Objective 
 
I desire to work in an organization which aims to achieve targets successfully, provides me a good 
exposure to the present work culture and of course, offers me challenges as well as opportunities for 
career advancement in the technical field. 
 

Professional Summary 
  

➢ Overall, 5+ years of experience on Salesforce.com Platform – Force.com, Apex, Triggers, 
Workflows and Approval Process, Sharing and Security, REST API, Connected App, Lightning 
Web Components, Asynchronous Apex, Process Builder, LWC,  PSA FinancialForce, Einstein 
Analytics Implementation, Reports & Dashboards 
 

Salesforce Experience: 
 

➢ Relevant experience in Salesforce Configuration – Workflow, Validation Rules, Profiles, 
Roles, Permission set, Sharing rules, Email Template, Approval process, Process Builder, 
Reports and Dashboards. 

➢ Created Workflow Rules for Outbound API Messages, Process builders for Email notifications 
and Triggers for DMLs as a part of best practices in SFDC.  

➢ Experienced in Salesforce Customization – Apex Triggers, Apex Classes, Batch Classes, Visual 
Force pages, REST API, SOQL and SOSL. 

➢ Have developed Salesforce Lightning Applications.  

➢ Experienced in Smart CPQ and implemented in Project. 
➢ Data migration using Data Loader, Workbench and Import Wizard.  

 

Technical Skills 
 

➢ SFDC Development and Application Builder. 

➢ Programming Language - Apex Core ,  Java , Macro Language 

➢ Visual Studio Code , SonarQube , Postman 

➢ CPQ 

Professional Training and Certifications 
 

➢ Salesforce Administrator (ADM 201) 

➢ Salesforce Certified Advanced 

Administrator 

➢ Salesforce Certified App Builder (Dev 

402) 

➢ Salesforce Certified Platform 

Developer  I  

➢ Salesforce Certified Experience Cloud 

Consultant  

➢ Salesforce Certified JavaScript 

Developer I 

➢ Pros Smart CPQ Training 

➢ PSA FinancialForce Certified 

Administrator  



Work Experience 
 

IBM  
 
Role:  Salesforce Advisory Developer 
Duration: April - 2021 to Present 
 

Roles/Responsibilities 

➢ Successfully handled client deliverables with development, team management and 
requirement gathering for a module 

➢ Operating independently, reviewing, and directing the work of more junior staff 
➢ Facilitating design requirements and guided in Technical Implementation 
➢ Involved in solutioning of VF Pages to LWC migration  
➢ Is Part of team in migrating VF Page to LWC  
➢ Is Part of team doing Feasibility and Reusability checks on pages and components  
➢ Developed components using Lightning Framework for better Customer experience of 

Portal, accessibility and offers enhanced security 
➢ Worked on Community Cloud  
➢ Reporting and dashboards designed as per required 
➢ Transformation of Customer User Portal for better User Experience built using latest 

Lightning Frameworks   
➢ Worked on new enhancements on Customer User Portal 
➢ Developed Project Release Management which is completely configurable using Metadata 

Service and Tooling API  
➢ Worked on Managed Package creation to support Project Release Management  
 

 

Cognizant 
 
Role:  SFDC Sr.Developer 
Duration: March - 2020 to April - 2021 
 

Roles/Responsibilities 
 

➢ Managed a team in delivering requirements within timelines. 
➢ Involved in functional and technical design phase. 
➢ Worked on Apex Triggers using Handler framework of DAO , Handler and Service Class 
➢ Worked on Approval Process , Batch Classes , Process Builder, Email Templates, 

Validation Rules and Reports 
➢ Worked on Platform Events for creation of records published from trigger 
➢ Worked on custom metadata and custom hierarchical settings to follow best practices  
➢ Error handling was taken care using Exceptions for  reprocessing  
➢ Worked on PSA objects Resource Request , Assignment , Schedules , Projects and 

Timecards , and access rights using permission sets  
➢ Worked on S-Docs for Document Generation  
➢ Worked on Visual force pages with standard controller and custom controller  
➢ Followed best practices in SFDC by addressing Sonar rules and Apex PMD 

warnings/errors in VS Code  
➢ Worked on creating layered API approach for middleware integration  

 



Accenture 
 
Role:  Salesforce Developer / AI Business Analyst 
Duration: Oct - 2015 to Mar-2020 

 

 Roles/Responsibilities 
 

➢ Interacting with Clients, Architect and Team members to analyze the gathered 
requirements, planned and prioritized the design and implementation of Functionality. 

➢ Worked on criteria based sharing rules, Profiles, Permission sets, Record Types to provide 

Data Security across Businesses. 

➢ Good Experience in developing Validation Rules, Work Flows and Approval Processes for 

automated alerts, new Tasks, field updates, and Email generation according to application 

requirements.  

➢ Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com 

Objects, from and into comma separated values (CSV) files.  

➢ Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation 

rules.  

➢ Implemented security and sharing rules at object, field, and record level for different users 

at different levels of organization.  

➢ Taken care of providing Access Rights in both SFDC and CPQ. 

➢ Worked on various SFDC standard objects like Accounts, Contacts, Opportunities, Leads, 

Campaigns, Quotes, Reports and Dashboards.  

➢ Knowledge in Integrations. 


