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 Experience Summary 

· Having Total 10.7 Years of overall experience, as Oracle Applications Functional expert in Oracle Financials R12/11i modules including General Ledger(GL), Accounts Payables(AP), Payments, Cash Management(CM),Fixed Assets(FA),Purchasing(PO), I Procurement, Inventory, I Expenses, Accounts Receivables(AR), Order Management and Core HRMS.

· Proficient with all stages of full life cycle implementations right through Business Analysis, Design, Implementation, Configuration and Setup, Production Support, Extension, Customization, Upgrade, Conversion, and Testing.

· Good knowledge in Trading Community Architecture (TCA/HZ).

· Good Knowledge in Sub Ledger Accounting (SLA).

· Good Exposure to MOAC.

· Extensively used Oracle Metal ink and eTRM’s to Debug Technical Issues.

·  Expert in System Administration and Application Object Library tasks including creation of Key Flex fields, Descriptive

· Flex fields, Users, Responsibilities, Menus, Concurrent Programs, Request Sets, Request Groups, and Value Sets

· Well conversant with Application Implementation Methodology (AIM) and Agile Methodology.

·  Excellent communication skills and presentation skills with excellent relationship management with an analytical and

· Practical approach to planning and executing business strategies

· Ability to multi-task, work individually and in collaborative team environments

· Good knowledge in Procure to Pay, Order management.
· Executed PoC’s for EBTax module.

· Experience in Oracle Applications Manual Testing using HP Quality Centre.
· Leading Team of 6 Resources in QA
· Experience in testing functional requirement of the client.

· Experience in System, Integration and Regression Testing.

Educational Qualifications

	Degree and Date
	Institute

	MBA
	Indian School of Business Management, Pune


Skills Profile

	ERP
	Proficient in Oracle Application R11 and R12

Oracle Apps Modules worked on  (AP, AR,GL, FA,PA) 

	Operating Systems
	Windows 2000/XP, Windows 7

	Database
	Oracle 10G/11G

	Tools
	Data Loader, SQL Developer, HP Quality Centre


Career Profile

	Duration
	Organization
	Role

	Mar 2015 – till date
	Cigniti Technologies
	Project Lead/SME

	Oct 2010 – Feb 2015
	Hitachi Consulting
	Senior Consultant

	Jan 2008 – Jun 2010
	Genpact
	Process Associate


 Projects Summary

Project 1

	Project Title
	US-Support & Enhancement

	 Client
	American Tire Distribution

	Period
	June 2016 to till date

	Position
	Finance Functional 

	Organization
	Cigniti Technologies

	Technical Platform & Tools used
	Oracle Apps R12 (Oracle Accounts Payables, Accounts Receivables, General Ledger)

	Responsibilities
	· Analysis of application functionality before and after enhancement

 Through Manual Testing.

· Interacting with client/end user and updating the status.
· Manual execution of Test Cases
· Analysis of application functionality before and after enhancement 
through Manual Testing
· Preparing Test plan & Test cases
· Involved in creating Test Strategy, Test Plans and Test Cases design & execution for Functional and Non-functional testing 
· Involved in Project Planning and allocating resources ,tracking project progress
· Involved in Defect Reporting and Test Execution and Test Summary Preparation 
· Worked with development team to understand assigned modules/new product features for the purpose of developing Test cases and Test data
· Expertise in Legacy testing, String testing& Regression Testing. 


	Project Location
	    Cigniti Technologies


 Project 2
	Project Title
	Helix R12 upgrade and Support

	 Client
	Helix

	Period
	May 2014 to Feb 2015

	Position
	Functional Consultant

	Organization
	Hitachi Consulting

	Technical Platform & Tools used
	Oracle Apps R12(AP,AR,GL,PA), Data Loader, SQL Developer

	Responsibilities
	· Coordinated with other team members to resolve the issues through creation of service request in Metalink

· Supporting and resolving day-to-day end-user Issues.

· Direct interactions with users and seeking information as required resolving the issues.

· Responsible to solve the issues logged by the users on various financial issues.
· Performed the standard configuration and setups for project accounting

· Continuously maintain a support with super users via mails or phones to ensure their needs are understood.

· Log SR, actively participating in expertise resolution of the SR

· Periodic communication with users regarding the progress on the issues being worked on.

· Worked on Issues based on Priority and updated the issues in Ticketing tool

· Trouble shooting the issues and provided the solutions to the Users

	Project Location
	 Hitachi Consulting ,Hyderabad


Project 3
	Project Title
	ASRC R12 Upgrade 

	 Client
	ASRC

	Period
	Dec 2013 to Apr 2014

	Position
	Functional Consultant

	Organization
	Hitachi Consulting

	Technical Platform & Tools used
	Oracle Apps R12 (Oracle Accounts Payables, Accounts Receivables, General Ledger, Fixed Assets and Project Accounting)

	Responsibilities
	· Provide feature based (R12 delta) training. 

· Analysing of Custom Components for the certification of CEMELI components.

· Testing CEMLI objects and updating Unit test case document.

· Review of functional process documents like Impact Analysis, Quick Reference charts, etc.
· Setup of project templates and projects. Creating agreements and project Funding
· Did all the setups in PA like Project Class, project types and project templates etc

	Project Location
	Hitachi Consulting, Hyderabad


 Project 4
	Project Title
	 Symmetricom Implementation

	 Client
	 Symmetricom Implementation

	Period
	Jan2013 to Nov 2013

	Position
	Functional Consultant

	Organization
	Hitachi Consulting

	Technical Platform & Tools used
	Oracle Apps R12(AP,AR,GL), Data Loader, SQL Developer, Altiris Ticketing Tool

	Responsibilities
	· Worked on the project by using AIM methodology. 

· Prepared excel sheet for Financial module setups to check the status.

· Configured setups in Dev, CRP1, CRP2, UAT, and Production Instances.

· Prepared integration documents and Test scripts for related modules.

· Conducted System Testing of the integrated solution.

· Prepared BR 100 Setup Documents and Test Scripts (TE40).

· Prepared Key User training documents and User Manuals for Financials modules

· Involving the Post-Production support for all financials modules

· Resolving regular issues based on severity and month end issue

· Development of Customized Reports- involves gathering customer requirement, design, testing and final porting of the report in to Production Instance

· Reviewing the current setups and suggest the necessary setup changes where required.

· Testing and preparation of test cases & support documents for solutions provided.



	Project Location
	Hitachi Consulting, Hyderabad


 Project 5
	Project Title
	 PPG Implementation

	 Client
	 PPG

	Period
	 Nov 2011 to Nov 2012

	Position
	 Functional Consultant

	Organization
	 Hitachi Consulting

	Technical Platform & Tools used
	Oracle Apps R12(AP,AR,GL), Data Loader, SQL Developer, Altiris Ticketing Tool

	Responsibilities
	· Working  on the project by using AIM methodology

· Coordinated with client to understand current business process flow, analysed requirements and prepared functional specification documents

· Participated in client discussion of designing the reporting requirements 

· Involved all Instances configuration for Financial Modules

· Prepared training documents for CRP1 and CRP2.

· Identified the GAPs and designed solution for the GAPs

· Documented AS IS Process Flow and designed the To Be Process flow  

· Involved in preparing the documents like BR100,MD50,BP040,BP080 and testing documents 

· Involved in the preparation of data sheets for the User Acceptance Test 

· Prepared the test scripts for testing the customized business solutions  

· Done setups in test, development, and production instance for the financial modules.

· Prepared documents for UAT and Test scripts.

· Given inputs to offshore technical team for all financial custom components.

· Supported the On-site team during showstopper and follow-ups with oracle corp.

· Providing Post-Production support for all financials modules



	Project Location
	 Hitachi Consulting, Hyderabad


Project 6

	Project Title
	 AOC Post Production Support

	 Client
	AOC

	Period
	Dec 2010 to Oct 2011

	Position
	Functional Consultant

	Organization
	 Hitachi Consulting

	Technical Platform & Tools used
	Oracle Apps R12(AP,AR,GL), Data Loader, SQL Developer, Altiris Ticketing Tool

	Responsibilities
	· Coordinated with other team members to resolve the issues through creation of service request in Metalink

· Supporting and resolving day-to-day end-user Issues.

· Direct interactions with users and seeking information as required resolving the issues.

· Responsible to solve the issues logged by the users on various financial issues.

· Continuously maintain a support with super users via mails or phones to ensure their needs are understood.

· Given inputs to offshore technical team for all financial custom components.

· Supported the On-site team during showstopper and follow-ups with oracle corp.

· Providing Post-Production support for all financials modules



	Project Location
	Hitachi Consulting, Hyderabad


 Project 7
	Project Title
	 Delphi

	 Client
	 Delphi, USA

	Period
	 Jan 2008 – Jun 2010

	Position
	 Process Associate

	Organization
	 Genpact, Hyderabad

	Technical Platform and Tools used
	Oracle 

	Responsibilities
	· Successfully completed On Job Training in Accounts Payable Liaisons 

End to end process for 2 months in US and got the project to India

· Responsible for understanding the Business requirements on ERP 

Platform.

· Meeting up the timelines, metrics and assurance of accurate productivity.

· Processing of AP Invoices 

· Performing Payment Runs as per the given schedule by Client 

· Handling Stop Payments and Positive Pay scenarios

· Involved in Co-ordination between the Client and the offshore team.

· Assisted the team in understanding the Requirements and 

ensure the accuracy and maintain the TAT for all tasks
· Involved in preparing the SOP’s of the business requirement and 

update based on change request from client.

· Interacting with the client and understanding their concerns for

 any process improvements
· Monitoring the activities on a regular basis



	Project Location
	Genpact, Hyderabad



