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Profile Summary

· Around 9.5 years of experience in IT and 8+ on Salesforce.com Platform CRM, Force.com, Apex Triggers, Apex Classes, Batch Classes, lightning Components, Visualforce, REST API, Workflows and Approvals, Process builders, Analytics, Test Classes, Deployment, Apex data loader etc. 
· Experience in end-to-end product development and providing Architect solution on Force.com platform. 
· Experienced in Agile methodology, worked with the tools GitHub for version control and Jenkins for deployment.
 
EDUCATION

B-Tech in Information technology– 2013
Orissa Engineering College, Bhubaneswar
CERTIFICATIONS

Salesforce.com Platform Developer 1 (PDI) Certified
Salesforce.com App Builder Certified
Salesforce.com Administrator (201) Certified
Salesforce.com Advance Administrator (301) Certified
Salesforce.com Data Architect Certified
Salesforce.com Sharing and Visibility Certified
Salesforce.com Application Architect Certified
Salesforce.com Sales Cloud Certified
Salesforce.com Service Cloud Certified

EXPERIENCE 

Deloitte USI: Aug 2021 to till date
IBM India Pvt. Ltd.: May 2019 to Aug 2021 
Accenture Solution Pvt. Ltd.: November 2017 to May 2019
PWC SDC: April 2016 to November 2017
Cognizant Technology Solutions: January 2014 to April 2016







PROJECTS
Customer Connect
Role:  Senior Consultant
Duration: Jan2021 to Till Date
Client: AT&T
Company: Deloitte USI

· Worked as an Assistant Architect to translate and design business requirements into well-architected Solutions that best leverage Salesforce platform.
· Involve in preparing MLD and LLD for user stories.
· Involve in Story Walkthrough, Estimations and connect with Mule, external system architect to design the Salesforce stories.
· Involve in Code and PR review process and setting up the process for delivering quality code practice.
· Design and Analysis on Lightning Web Components Module
· Manage the technical delivery of custom development, Integration and out of box features
· Worked on REST API Integration
· Worked on Apex Classes, Controllers and Triggers
· Worked on Process Builder and Flows



Kohler- Service Cloud
Role:  Senior Consultant
Duration: Sept 2021 to Till Date
Client: Kohler
Company: Deloitte USI

· Worked on Lightning Components, LWC and JavaScript
· Worked on Omni Channel implementation 
· Worked on Apex Classes, Controllers and Triggers
· Worked on Process Builder and Flows




Pre-Deal SLMT
Role:  Advisory Consultant
Duration: June 2020 to Till Date
Client: Shell
Company: IBM

Pre-Deal Approval provides functionality for Compliance, Credit Risk and Trading Risk controls before a deal is concluded with a Counterparty.
· Worked on multiple Outbound and Inbound REST API Integration with third party System.
· Worked on Lightning Components, LWC and JavaScript
· Worked on Apex Classes, Controllers and Triggers
· Worked on Process Builder and Flows
· Worked on Visualforce and Html Email Template
· Involve in requirement discussion with BA and provided technical solutions
· Using CI/CD for Deployment



TOL
Role:  Advisory Consultant
Duration: July 2019 to May 2020
Client: Shell
Company: IBM

Transaction Online is a Customer Portal build in Salesforce for the customer to trade Shell Oil and Gas. In the External UI screen, a Transaction record is created which stores all the major trade details such as Trade Price, Transaction Unit Of measure, Transaction Quantity, Tenor delivery period etc. For all the valid Transactions (i.e. Status: Transaction Accepted) this object stores all the necessary information (Call Target, Call DateTime, Message) whether the trade has been sent to Aligne or not as well.
· Worked on multiple Lightning Components for Community Portal
· Worked on Apex Classes, Batch Classes, Controllers and Triggers
· Worked on Platform Events, Process Builder and Flows
· Worked on REST API Integration with different System
· Involve in requirement discussion with BA and provided technical solutions





TPM 

Role:  Application Senior Developer Analyst
Duration: Nov 2017- April-2019
Client: Unilever
Company: Accenture

Trade Promotion Management typically refers to one or more software applications that assist companies in managing their complex trade promotion activity. Trade Promotion Management is a challenge faced by most CPG/FMCG companies around the globe. Consumer goods companies spend substantial amounts of time and money—14 percent of revenue, according to an AMR Research study—on promotions with retailers designed to boost revenue or increase/protect market share (or both).
Responsibilities:

· Worked on various Apex Classes, Apex Batch Classes and Triggers.
· Involved in TDD creation and workbook for deployment
· Developed Integration stories using REST API. 
· Defect fixes and deployments.
· Worked on full Agile Methodology.
· CI/CD using VS, Jenkins, Source Tree, stash, Bit Bucket





NBCU

Role: Salesforce Developer
Duration:   Jan 2017 to Nov 2017
Client: NBCU
Company: PWC SDC 

NBCUniversal is an American multinational media conglomerate. 
NBCUniversal is primarily involved in the media and entertainment industries; among its most significant divisions are NBC, one of the United States' "BigThree" television networks, and the major film studio Universal Studios. It has a significant presence in broadcasting through a portfolio of domestic and international properties, including terrestrial and pay television outlets.
Responsibilities: 

· Worked on Salesforce Lightning, Lightning Components.
· Analyze the Requirements and Object model set up for the same.
· Worked on various Custom Objects, Tabs, Apex Classes, Apex Batch Classes and Triggers.
· Developed Workflows, Approval Process and Process Builder.
· Data loading to Salesforce Standard/Custom objects using Apex Data Loader and Import Wizard.


MFS

Role: Salesforce Developer
Duration: April 2016 to Dec 2016
Client: MFS
Company: PWC SDC

MFS Investment Management (MFS) is an American-based global investment manager, formerly known as Massachusetts Financial Services. MFS is one of the oldest asset management companies in the world and has been credited with pioneering the mutual fund.
 


Responsibilities: 

· Analyze the Requirements and Object model set up for the same.
· Creation of fields, validations, workflows.
· Setup Data model and Security access model.
· Worked on various Custom Objects, Tabs, VisualForce Pages, Apex Classes and Triggers.
· Working on different Validation rules on Standard as well as Custom Objects.
· Developed Workflows, Approval Process and Process Builder.
· Data loading to Salesforce Standard/Custom objects using Apex Data Loader and Import Wizard.



J&J

Role: Programmer Analyst
Duration: Oct 2014 to April 2016
Client: J&J
Company: Cognizant 

Janssen Pharmaceutical is a pharmaceutical company headquartered in Beerse in Belgium. In 1961 Janssen Pharmaceuticals was purchased by the American corporation Johnson & Johnson, and is now part of Johnson & Johnson Pharmaceutical Research and Development (J&J PRD). The iConnect EMEA is a CRM based application which caters to the users of the medical product manufactured by Johnson & Johnson. The corporation includes some 250 subsidiary companies with operations in over 60 countries.

Responsibilities: 

· Worked on various Custom Objects, Tabs, VisualForce Pages, Apex Classes and Triggers.
· Working on different Validation rules on Standard as well as Custom Objects.
· Working on generating Reports, Dashboards, Custom Reports.
· Developed Workflows, Approval Process and other inbuilt functionality.
· Worked on Call, Cycle Plan, Sample Management and Event Management.
· Involved in Territory Management for Each country based on their  specific requirements.
· Data loading to Salesforce Standard/Custom objects using Apex Data Loader and Import Wizard.




	

SKILLS

Salesforce.com
Lightning
LWC
REST
Apex
Triggers
Visualforce
Workflows
Approvals
Flows
Process Builder
Platform Event

Other
JavaScript
HTML

Tools
Jenkins
SourceTree
Stash
JIRA













PERSONAL DETAILS:

Name: Jata Shankar Dubey
DOB: 03 June 1991
Nationality: Indian
Marital Status: Married
Email Id: shankar5959@gmail.com
Contact Number: +919741100658
Current City: Bangalore, Karnataka, India
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