PRITAM GUGALE

Email: pritamg.g0@gmail.com
Mobile: 8087535389

SUMMARY
[] Total 2.10 years’ experience with configuration as well as development on the
Force.com platform using Apex and Visualforce, with standard and custom
Salesforce.com objects

[] Experience working with clients from Education, Digital Media, Computer Networking,
Insurance and Health Care industries

[1 Experience interfacing with customers, identifying client issues, resolution of issues

[1  Knowledge and experience working in teams implementing Agile Methodologies

[1 Knowledge of SalesForce.com application, features, architecture and technical capabilities

{

Good interpersonal skills,communication skills and ability to grasp concepts quickly and
efficiently

TECHNICAL SKILLS

[1 Programming Skills: Apex, Visualforce, SOQL, SOSL, Lightning

[]  Web tools: HTML, JavaScript, CSS

[J Development Tools: Force.com IDE, Force.com migration Tool, Workbench, Developer Console,
Data loader

CERTIFICATIONS
[J Salesforce APP Builder
[] Salesforce ADM 201
[J Platform Developer 1

RECOGNITION
[J  Award for Excellent Performance in handling user stories (Project: Adecco)
[J Recognition directly from the client side (Project: Biogen)

WORK EXPERIENCE
ACCENTURE

Client — ADECCO
Project — SFDC Application Development
Role - Salesforce Developer

[J Primarily worked on analysis, development, deployment and demo of the features in
Salesforce application implementation

[1  Worked with onshore business unit for technical POC and initial feasibility analysis of
standard Salesforce

[1 Developed components of the application using Lightning app builder



mailto:pritamg.g0@gmail.com

L1 Proactive in technical discussions around implementation approach and Sprint sessions

Client - BIOGEN
Role — Salesforce Developer
[] Responsible for analysis, development and unit testing of requirements of Provider module.
[J Responsible for enhancing and automating current business processes and pains into acutting
edge automated solution
[J Responsible for solution designing, bug fixes in existing system, development, proposing &
implementing best practices, writing scalable code with standard design patterns, fixing existing
code errors, issues & maintaining the salesforce ecosystem
[1  Worked on service cloud features implementation for customer support efficiency: live chat and
State country picklist enablement
[1 Responsible for configuration and customization to fix bugs and proposing and implementing
solutions for existing issues in the system

EDUCATION
Degree University Year Percentage
B. TechinIT SAVITRIBAIPHULE 2017 64.32
PUNE University
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