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Professional Summary

· 5+ years of experience in the Salesforce CRM and force.com platform as a Salesforce developer.
· Experienced in configuring lightning experience to users. 

· Experience in building lightning web components.
· Hands on experience in integrating different platforms with Salesforce, Salesforce connector, REST API, Streaming API
Skill Summary

· Experience in designing and developing Apex Classes, Controller Classes, Apex Triggers and Visual Force Pages for application.

· Experience on Lightning web Components.

· Experience on Async apex like future method, Batch & Schedule Apex.

· Experience on writing Test Classes for normal and web service classes

· Experienced on writing and executing post deployment scripts 

· Experience on Process Builder

· Knowledge on Streaming API, Rest API

· Strong ability to work individually and constantly in challenging environment

· Expertise at administrative tasks such as User management, creating Profiles, Roles and Permission Sets, Workflow, Tasks and Events, Email notification and templates.

· Used data migration tools such as Apex Data Loader
· Experience on Trigger, Test Methods, and writing SOQL and SOSL queries.

· Experience on tools like Force.com IDE, VS Code.
Experience


Currently working with Tata Consultancy Services (TCS), as Senior Salesforce Developer from Sep 2017 to till date.
Achievements

· Appreciation Emails from Clients regarding the code quality and dedication towards work.

· Appreciation certificate from client for delivering quality product within short span of time.
PROJECT –  Becton Dickinson CRM
                  




                          
Becton Dickinson is an American Technology Company that manufactures and sells medical devices, instrument systems, and reagents.
Responsibilities: 
* Requirement gathering.

* Build lightning components to accomplish the requirements.

* Enabled lightning experience to some of the users in the org.

* Worked on Integration with Service using Rest API

* Fixed salesforce Governor Limits Issue

* Data Migration from Bard to BD

* Worked on Process Builder, Flows, Apex Classes, Triggers and Visualforce Pages as per Business requirement.
* Worked on deployments.

PROJECT – Jetstar Enterprise CRM









Jetstar Airways Pvt Ltd, trading as “Jetstar”, It’s  an Australian low-cost airline. Headquartered in Melbourne. It is a wholly owned subsidiary of Qantas, created in response to the threat posed by low-cost airline Virgin Blue.  

The Service Console is implemented in Jetstar to directly interact with customer and provide real time support for their queries.
Responsibilities:  
* Requirement gathering 

* Deployed the created components using Change sets.
* Developed multi-channel services like Live Agent, Facebook Chat.

* Worked on Case Management, Visualforce Pages and Push topics as per Business requirement.

* Code Deployment in other Environments.
* Attended daily stand-up calls.

* Analysed Business Requirements and Responsible for all project related documentation.
PROJECT –  Emerald Exposition - CRM
                  




                          
Emerald is the largest operator of business-to-business trade shows in the United States, with most of our shows dating back several decades. They currently operate more than 50 trade shows, including 31 of the top 250 trade shows in the country as ranked by TSNN, as well as numerous other events.

The Salesforce CRM Application is implemented in Emerald to manage their Exhibition Events.

Responsibilities: 
* Requirement gathering.
* Implemented De-Duplication rules for Lead Conversion.
* Worked on Salesforce Lighting conversion from Classic mode.
* Worked on data extraction using Command Line Interface.

* Created batch scripts for automating weekly extraction of data.

* Created classes, triggers and visual force pages.

* Created Batch classes and scheduled the batches to run in specific time.

* Create test classes for the components build.

* Deployed the components using Change sets and force.com IDE

* Work with Data loader to import data to Salesforce.

PROJECT – iHeartMedia - CRM





          

iHeartMedia, Inc. (formerly Clear Channel Communications, Inc.) is an American mass media company headquartered in San Antonio, Texas. 

The Salesforce CRM Application is implemented in iHeartMedia to manage their business particularly advertisements for all Radio stations and other media products.
Responsibilities:
* Worked on Kendo UI.

* Involved in Requirement gathering meetings.

*  Build apex triggers, and batch classes. 
* Create test classes and deploy changes to full sandbox.

* Created and configured custom profiles.

