K Vivek

Phone: +91 8688821636

Email: kvivek101415@gmail.com
Hyderabad

Objective:
Seeking an opportunity to implement my skills for growth of the company and simultaneously learn from
it as well as continuously progress towards innovation perfection and excellence.

Working Experience:

e Over all 4+ years of experience in Salesforce CRM with good knowledge in Salesforce administration and
development.

Professional SKkills:

Salesforce Technologies Apex Classes, Visualforce pages, Force.com IDE,
Triggers, Batch Apex, Schedule Apex, JavaScript,
SOSL, SOQL, Test Classes, Standard controller, DML,
Salesforce CRM, workflows, Approvals, Data Loader,
Dashboard, Reports, OWD, Sharing settings, profiles,
Relations, Implementation with objects, Layouts,
Custom Apps, Tabs, Validation Rules, profiles, Custom

settings.
Tools Used

Apex Data Loader, Force.com IDE (Eclipse)
Web Technologies HTML, Ajax, Java Script, Visual force (salesforce)

Area of Expertise:
e Involved in implementing the salesforce features and functions by designing, planning and implementing to
meet the business requirements.
e  Worked on different Salesforce implementations using applications like Sales Cloud, Service Cloud.
e Implemented Apex Classes and Visual Force Pages.
e Implemented Development tasks by using Batch Apex, Schedule Apex, Triggers, test classes.
e Experience in writing SOQL and SOSL queries.
e Experience in Custom settings, Extensions, DML Operations and Process builder.
e Knowledge on using REST web services for integration activities.

e Implemented Administrative tasks by using Custom Objects, Validations, Workflows, Profiles, Roles, Page
Layouts, Reports, Dashboards, Tasks and Events.

e Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services,
Approvals.

e Had Multiple ways of Lightning design system and Lightning components, Aura Framework,
JavaScript controllers and LWC basics.
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PROJECTS UNDERTAKEN:

PROJECT #2

Company : NADSOL Techno Labs Private Limited

Client : Delta Faucet Company, USA

Role : Associate Salesforce Consultant

Duration : Aug 2019 - Present

Tools : Force.com, Eclipse IDE, Data Loader, Workbench

Project Description:

ILis an authorized dealer of Delta Faucet Company Products. Delta's technologies include Magnetite magnetic docking
spray wands, Touch20 Technology faucets that turn on or off with just a touch to make life easier when hands are
messy and Delta DIAMOND Seal Technology is more than just a faucet and America’s Faucet Innovation Leader.

Roles and Responsibilities:

Writing Apex classes, triggers, Batch Apex, Web services, design of visual force pages
Implementation of Sync between Java app to SFDC

Creating Custom Object, workflow rules, validation rules, Process builder

Active participation in Story refinement, planning and approach discussions

Coding with standards for story implementation

Code deployment, Code merge

Connecting Java to Salesforce Org

Involved in data mapping and migration data from Legacy application to SFDC objects
Continuous interactions with PO/Stakeholder’s business support and clarifications

PROJECT #1

Company : NADSOL Techno Labs Private Limited

Client : Pharmaceuticals Sales and Management

Role : Associate Salesforce Consultant

Duration : May 2018 - July 2019

Tools : Force.com, Eclipse IDE, Data Loader, Workbench

Project Description:

Alpha Pharm is one of the largest generics and specialty pharmaceutical company, manufacturing and
marketing products to retail, wholesale, government and institutional customer. The application provides a
communication which is helpful to increase the relationship with the customers and sales representatives in
the organization.
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Roles and Responsibilities:

e Understanding and design the application as per the system requirements

e Creating/add and manage Users, Roles, Profiles and setting up sharing rules.

¢ Involved in Customizing Custom Objects, fields, record types, layouts, custom tabs and applications.
e Created validation rules, OWD Settings as per the requirement.

e C(Created Workflows and process builders.

e Importing data through Data Loader.

e  Worked on SOSL and SOQL queries.

e C(reating Visual force Pages, Apex Classes and Triggers.

Project Name : Dynamic Deal Scoring (DDS)

Client : JCI

Description:

e The purpose of this module is to Calculate Score based on Required Fields, Using Lightning Components. We used
global picklist values, if we select Booking Domain Picklist value as HVAC it will display HVAC Ul and if we select
Booking Domain Picklist value as Fire it will display Fire Ul.

Responsibilities:

e Designed and Develop Lightning Components, Apex Classes.

e Created and Used Formula Fields, Record Types, Page Layouts, Profiles, Users.

e Used SOQL & SOSL for data manipulation needs of the application using platform database objects.

Education:
¢ B-Tech in Information Technology (2016) from Balaji Institute of Technology & Sciences.
¢ Intermediate in M.P.C (2009) from Chanda kanthaiah memorial Junior college.
¢ SSCin (May 2006) from STANDARD High School, State Board of Secondary Education (A.P).

Declaration:

[ hereby declare that all the information quoted is true to the best of my knowledge.

(KANDAGATLA VIVEK)
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