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Executive Summary
· 3.6 years of experience in IT Industry.
· Well- versed with all the technology utilizations in Salesforce.com (Apex triggers, Visual Force pages, Lightning Components, Web Services and configurations).
· Possess comprehensive understanding on SFDC full life cycle including Requirement Analysis,
Story card preparation, Development, Unit testing, Test Class Coverage, Code review, Check-in
and Deployment.
· Diverse technical experience includes: Salesforce.com, Apex, Lightning, Salesforce Community, AngularJS, B2B Commerce cloud (CloudCraze), NodeJS, Microsoft Bot Framework.
· Speaker at Salesforce Community event (Jaipur Dev Fest 2018)
· Publisher of an app on Salesforce AppExchange: 
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t46000001Xa9X


Professional Experience

  Organization:     Deloitte USI
  Designation:       Consultant
  Tenure:                  August 2018 – till date 

  Organization:     Genpact Headstrong Capital Markets
  Designation:       Consultant
  Tenure:                  May 2015 – August 2018 


Roles & Responsibilities
· Communicating with business team/client to understand the requirements.
· Working with team on feasibility study & schema build-up.
· Managed API integrations and web services
· Developed Lightning Components, Visualforce pages, Apex Classes, workflows and triggers.
· Supported business needs with technical design documentation.


Skill Set
	Operating Systems:
	Windows, Mac OS

	Prog. Languages:
	Apex, Java, J2EE, JSP

	Web Technologies:
	Visual Force, HTML, CSS, JavaScript, JSP, JQuery, NodeJS, AngularJS, Restful Web services – Java and salesforce, Backbone.js

	Databases:
	SQLite, Firebase

	Tools:
	Salesforce Einstein, Salesforce Data loader, Eclipse, VS Code,
IntelliJ IDEA 15, Brackets, JIRA, Confluence, Bitbucket, Salesforce REST Explorer, Salesforce workbench, Dialog flow, Microsoft Bot Framework, Postman, Firebase (GCP)

	Domain Knowledge:
	Risk Management, B2B Commerce, Procurement






Career Contour

	Organization: Deloitte USI   
	August 2018 - Till Date

	Position Title: Salesforce Consultant

	Project: CloudCraze (B2B Commerce Storefront)

	Description: B2B Commerce is a managed package, built on the Salesforce platform, for creating self-service ecommerce storefronts that enable business buyers (such as retailers, wholesalers, or distributors) to purchase goods or services from a brand. 

	Role: Development/Implementation 

	Environment: Salesforce.com, Salesforce Community, CloudCraze, Backbone.js Framework
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Organization: Genpact 
	July 2017 – July 2018

	Position Title: Salesforce Consultant 

	Project: Process Lifecycle Management (PLM)

	Description: PLM stands Project Lifecycle Management. It is a tool designed for industries directly dealing with customers. It consists of modules namely Case Tracker & Help Desk that provides an ease to manage customer queries/problems & take necessary actions at the earliest. It automatically generates a Case/Ticket for customer query by using standard Email to Case functionality of Salesforce which then passes through an approval process to get addressed.

	Role: Development 

	Environment: Salesforce.com, Lightning Framework, API.AI, Microsoft Bot Framework



	
Organization: Genpact  
	October 2016 – April 2018

	Position Title: Salesforce Developer 

	Project: Cognitive Buying Assistant (CBA)

	Description: CBA (Cognitive Buying Assistant) tool is an enterprise product which facilitates customer to procure the products by themselves. Customers can connect with artificially intelligent integrated Chabot to procure the items and can ask for the quotes from different suppliers using CBA.

	Role: Development 

	Environment: Salesforce.com, AngularJS, Bootstrap, API.AI, Microsoft Bot Framework

	

Organization: Genpact 
	

August 2015 – September, 2016

	Position Title: Salesforce Developer 

	Project: Third Party Risk Management (TPRM)

	Description: TPRM (Third Party Risk Management) process tool is an integrated product which facilitates customer to analyze its engagement with Third party providing differentiated ratings on each risk dimensions involved. The product will allow customer to create new third-party engagements, conduct Third party screening, Inherent Risk assessment, Risk ratings based on risk categories, Third party profiling, Financial Risk assessment and Due diligence.

	Role: Development 

	Environment: Salesforce.com, Bootstrap


	

	Organization: Genpact 
	May 2015 - July, 2015

	Position Title: Developer

	Project: People safe
	

	Description: People safe is a web-based Customer Care tool for the PBM business that provides users with information needed to answer calls from plan participants, pharmacists and clients.

	Role: Development 

	Environment: 
Programming language: Java, JSP, JavaScript,
Application Server: WebSphere Server
Tools: RAD, WebSphere Server, 


Education
	B.Tech. Computer Science, December 2014 
IEC College OF Engineering and Technology Affiliated From UPTU

GATE 2015 – 6036 AIR



Personal Details

Name:                        Ashish Kumar
Father’s Name:        Sh. Dhramveer Singh
Mother’s Name:       Mrs. Manju Devi
Date of Birth:            27th May 1994
Nationality:               Indian


DECLARATION:

I hereby declare that the information furnished above is true to the best of my knowledge and belief. 
(ASHISH KUMAR)

	

	



