
Mayank Agrawal 
Business Technology Analyst 
Deloitte Consulting India Pvt Ltd 
Bangalore, Karnataka 
Email: mayank91968@gmail.com 
Mobile: +91 9761078504 

Summary of Experience and Qualifications

Possessing 3.4 years of experience in Salesforce Administration. 
• Good command over developing applications using Apex, VisualForce, 
Lightning Component, Trigger. 
• Expertise in Devops activities and SFDX tool. Knowledge with Copado 
implementation. 

Deloitte Experience

       Industry:  TMT   Sector:  Technology 
      Offering Portfolio:  Customer and Marketing    
      Offering:  Commercial Excellence and Experience 
      Competency Area:  Technology 
      Salesforce Developer: 6 months.  
      Salesforce DevOps: 3 Years. 
        Leading e-commerce company   
        Disability and Leaves Management Implementation 
     Role:  
        1. Code optimization 
        2. User Story designing and implementation 
        3.Salesforce DevOps 
       
     Technical Environment: Salesforce CRM.

    System Experience

     Software / Products:    
     SFDX: Project Experience 
     ANT Migration Tool: Project Experience 
     Dataloader: Project Experience 
     Gerrit: 3 year of project experience while working with google owned 
tool “Gerrit”. 
    Git: Project experience. High Level of resolving merge conflicts, 
cherrypicking and rebasing. High Level History tracking and analyzing 
changes as per requirements.



   Development Tools / Languages: 
    Salesforce: Admin operations    
    Apex: Project Experience 
    Visualforce: Project Experience 
   Salesforce DX: Project Experience with DevOps as a release manager.

Hardware / Operating Systems:   Windows: Project Experience     

Middleware / Databases:   Mulesoft: Training Only 

Additional Info/Experience: Holding US B1 VISA. 
* Attended client meeting at client location in US. 

General Tools:   Microsoft Excel: Project Experience

Education

Bachelor of Computer Applications (BCA)

GLA University, Mathura, Uttar Pradesh. 


