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	SUMMARY



· Having an extensive of 6.10 years of experience as Test engineer into HCM Functional and Web Services testing.
· Experience in working with HDL (HCM DATA LOADER).
· Experience into Agile and waterfall Methodologies.
· A proactive team player in analyzing and providing optimal solutions.
· Proficient with all phases of Test Life Cycle from test planning to defect tracking and managing defect lifecycle.
· Involved in Mainframe testing on IBM Mainframe Z/oS based applications related to Banking and Finance Domain.
· Experienced in Test Plan Preparation and Designing Test Scenarios, Test Cases and Test Execution based on Business Requirements, Technical Specifications and MLPD/ITSD documents available.
· Experience in Bug Tracking and Reporting using HP ALM, TFS, Service now
· Experience in verifying Database tables post Mainframe batch runs.
· Payments keying and verification.
· Scripting Automation cases using selenium web driver with java.

	SKILL HIGHLIGHTS



· Interacting with clients to gather and analyze Project requirements and understand the in-scope and out-scope requirements.
· Involved in Preparing Test Plan and End of Test Report.
· Involved in the Designing, Preparing, Execution and Maintenance of the test cases
· Experience of working in in BAU projects, Support projects.
· Organizing Daily/Weekly status calls with client status, coordinating with other sub- platforms to ensure successful Testing is being carried out & support to User Acceptance Testing.
· Strong team player with the ability to resolve technical problems effectively, analytical and problem-solving capabilities
· Good communication and interpersonal skills
· Thorough knowledge of software testing methodologies Functional, Integration, System and User Acceptance Testing
· Capable of adapting to change, and work well in a fast-paced environment
· A quick learner with the ability to make solutions-oriented, creative & innovative contributions in highly demanding situations.


	PROJECT



	Project 1
	Auto Fuel Dispenser

	Duration
	May 2015 – January 2016

	Testing Stages
	System Testing, System Integration Testing, User Acceptance Testing

	Role
	Test Analyst (Designation- Programmer Analyst Trainee) 

	Environment, Tools 
	IBM Mainframe Z/os, VISA Test System, HP ALM, IBM ClearQuest 

	Project Description
	· Auto Fuel Dispenser aimed to bring a standard procedure on how Fuel Dispenser work In UK Regions and also allow Partial authorizations to customers.

	Roles and Responsibilities

	· Test Data preparation 
· Test Scenarios and Test Cases preparation
· Test Execution
· Logging test results in ALM
· Coordination with UAT team to resolve defects in UAT



	Project 2
	VISA 15.2

	Duration
	August 2015 – October 2015

	Testing Stages
	System Testing, System Integration Testing and User Acceptance Testing

	Role
	Test Analyst (Designation- Programmer Analyst) 

	Environment & Tools
	IBM Mainframe Z/oS, IBM ClearQuest and HP ALM

	Project Description
	· VISA Mandates upgrade their Scheme twice in a year in month of April and October.
· VISA 15.2(October Release) changes were made to include new Merchant types into the bank and changes to Edit package software.

	Roles and Responsibilities

	· Test Planning
· Test Data preparation 
· Test Scenarios and Test Cases preparation
· Test Execution
· Coordinating with VISA (Third Party) to obtain files for our testing.
· Defect logging and tracking.
· Daily Status Reporting




	Project 3
	VISA 16.1

	Duration
	Jan 2016 – April 2016

	Testing Stages
	System Testing, System Integration testing and User Acceptance testing

	Role
	Test Analyst (Designation- Programmer Analyst) 

	Environment/Tools
	IBM Mainframes Z/oS, VISA Test System, IBM Clear Quest and HP ALM

	Project Description
	· VISA Mandates upgrade their system twice in a year in month of April and October.
· VISA 16.1(April Release) aimed at changes to Daily limits to transaction and withdrawal limits for Domestic and International transactions in the bank and changes to Edit package software.

	Roles and Responsibilities

	· Test Planning
· Test Data preparation 
· Test Scenarios and Test Cases preparation
· Test Execution
· Coordinating with VISA (Third Party) to obtain files for our testing.
· Defect logging and tracking.
· Daily Status Reporting



	Project 3
	Link Release 2016

	Duration
	Feb 2016 – April 2016

	Testing Stages
	System Testing, System Integration Testing

	Role
	Test Analyst (Designation- Programmer Analyst) 

	Environment/Tools
	IBM Mainframes Z/oS, VISA Test System, IBM Clear Quest and HP ALM

	Project Description
	· Link Release 2016 project aimed to ensure that bank is declining all Z* Transactions coming to bank from April 2016

	Roles and Responsibilities

	· Test Planning
· Test Data preparation 
· Test Scenarios and Test Cases preparation
· Test Execution
· Provide support to other sub-platform by triggering Z* transactions and ensuring if it’s getting declined by their systems.
· Defect logging and tracking.
· Daily Status Reporting.
· Attend Various Client status calls.
· Issue End of Test Report
· Verify Payments keyed-in are successful and reaching down-streams without any leakages.

	Project 4
	VISA 16.2

	Duration
	May 2016 – October 2016

	Testing Stages
	Planning, System Design, System Testing, System Integration Testing

	Role
	Test Analyst (Designation- Programmer Analyst) 

	Environment/Tools
	IBM Mainframes ,IBM Clear Quest ,HP ALM and VISA Test System

	Project Description
	· VISA Mandates upgrade their scheme twice in a year in the months of April and October.
· Changes as part of VISA 16.2 were to ensure that new and efficient way of VISA Account Updater Files transmission is being held and Edit Package Software is upgraded.

	Roles and Responsibilities

	· Planning and Estimation preparation 
· Test Data preparation 
· Test Scenarios and Test Cases preparation
· Test Execution
· Coordinating with VISA to obtain VAU Files from them and respond back with our system generated outputs on those files.
· Status Reporting and Logging



	Project 5
	VISA 17.1

	Duration
	Jan 2017 – Mar 2017

	Testing Stages
	Planning, Design, System Testing, System Integration Testing

	Role
	Test Analyst (Designation- Programmer Analyst) 

	Environment 
	IBM Mainframes Z/oS, IBM Clear Quest, HP ALM

	Project Description
	· VISA Mandates upgrade their Scheme twice in a year in month of April and October.
· VISA 17.1(April Release) Aimed at changes to Edit package software.

	Roles and Responsibilities

	· Ensure all the required teams are engaged.
· Test Environment is booked.
· Test Data has been delivered.
· Test Planning and Estimate/WAB Preparation.
· Test Scenarios and Test Cases preparation
· Test Execution
· Attending various Client Status calls and providing the overall project status.
· Organizing Daily QA Status calls to understand/track current project status.
· Daily Status Reporting.
· Defect Tracking

	Appreciations/Achievements
	· Got appreciated by Lead QA SME for the way Master test plan Walk-through was carried out.




	Project 6
	Thomson Reuters( Dataflow Application)

	Duration
	April’2017-May’2018

	Testing Stages
	System Testing

	Role
	Test Analyst (Designation- Programmer Analyst) 

	Environment 
	QA Environment, Angular JS application

	Project Description
	· Migrating the Dataflow application from Silverlight to Angular JS

	Roles and Responsibilities

	· Web-application testing.
· Daily Scrum calls.
· Estimation.
· Test designing
· Test Execution




	Project 7
	ServiceNow

	Duration
	[bookmark: _GoBack]May’2018-July’2019

	Testing Stages
	System Testing

	Role
	 Quality Engineer

	Environment 
	QA Environment, Angular JS application

	Project Description
	· ServiceNow is a company that provides service management software as a service. It specializes in IT services management (ITSM), IT operations management (ITOM) and IT business management (ITBM).
· The module I worked on is related to IT (Employee Experience). Employee Experience is basically a ticketing portal that is used by the employees of service now to raise requests, request access, create knowledge articles, manage tasks and approvals , etc.

	Roles and Responsibilities

	· Web-application testing.
· Daily Scrum calls.
· Test designing.
· Test Execution.
· Mobile testing.
· Running Automation Regression Suites
















	Project 8
	HCM Learning Cloud

	Duration
	July’ 2019-Present

	Testing Stages
	System Testing

	Role
	 Quality Engineer

	Environment 
	QA Environment, Angular JS application

	Project Description
	· Fusion-Learning contains different modules like Learning Planning and Assignment Management - The feature is for planning and budgeting of various costs incurred for completion of Training, and management of Learning assignments for mandatory, statutory and development learning activities. 
· Access Control on learning items - This feature is about controlling the availability and access to the Learning items based on user groups. The details shown for a Learning items in Learner mode can be neatly controlled (and even restricted) by configuring access control at individual Learning Item level.
· 

	Roles and Responsibilities

	· Understanding walk through business requirement, functional specification and technical specification document for better understanding on Use cases.
· Providing Test cases estimation and prepared High level scenarios for given Sprints
· Attending daily standup calls and Retrospective meetings.
· Involved in Functional Testing, Regression Testing and Retesting
· Communicating testing progress and issues as per appropriate to management on a frequent and regular basis.
· Coordinating with team and taking the initiation part throughout team
· Creation of test cases based on the business requirements and Functional solution documents. 
· Assisting in test data creation and validating data to ensure proper execution.
· Preparing Automation cases using KWIK Tool





















	TECHNOLOGIES AND APPLICATIONS



	Programming Languages
	C, JAVA

	Database
	ORACLE 10g

	Operating Systems
	Windows Family

	Web Technologies
	HTML

	Applications
	MS Office

	Testing & Test Management Tools
	Attachmate(Terminal for IBM Mainframe), HP ALM ,VISA Test System, Link Simulator, Team Foundation Server, Microsoft Test manager, JIRA.





	EDUCATION DETAILS



	Course of Study
	University/Board
	Year of passing
	Institution
	Marks in %

	B.Tech(CSE)
	JNTUH
	 2014
	DVRCET
	70

	Intermediate
	Board of Intermediate
	 2010
	SRI CHAITANYA JR. COLLEGE
	88

	Class X
	SSC
	 2008
	Vasista Vidyalaya
	84








	PERSNAL DETAILS



	Name			
Father’s Name		
Mother’s Name	
Nationality		
Date of Birth		
Hobbies			
Languages known		
	Vinimai Singam
Ashok Singam
Vijaya Singam
Indian
14th March 1993
listening music, travelling        
Telugu, English, Hindi








	DECLARATION



I hereby declare that all the information furnished above is true and correct to extent of my knowledge.

Place: Hyderabad
 Date: 12/05/2021                                                                           			(Vinimai Singam) 
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