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Professional Summary

· 14+ years of experience in designing and building custom applications using Oracle databases and tools in Unix and Window environments.

· Extensive experience in identifying and resolving performance issues.

· Experienced in writing a Complex Queries.

· Effectively made use of Table Functions, Indexes, Table Partitioning, Collections, Analytical functions, Materialized Views.

· Create database objects tables, indexes, constraints, packages, procedures, functions, and triggers using Oracle tools. 

· Good working experience with the usage of Collections, Bulk Insert, Global temporary table, Nested tables, External tables, Materialized Views, Inline Views, Analytical functions and REF cursors.

· Experience in advanced PL/SQL like Bulk collect, PL/SQL tables and Dynamic SQL for DML operations for better performance.

· Partitioned large Tables using range partition technique.

· Experience with Oracle Supplied Packages such as DBMS_SQL, DBMS_JOB and UTL_FILE.

· Expertise in Database Performance Tuning, Performance Monitoring and Optimization using Oracle Hints, Explain plans and Table partitioning.

· Executing, monitoring various UNIX Scripts, escalating and bug fixing the related issues as required, providing solutions, implementing code logic as per functional, adhoc requirements.

· Experience in on-call 24*7 support in production environment even during off-hours.

· Developed Procedure, Function and Packages according to requirements.

· Basic Understanding of Data Warehousing Concepts and Informatica PowerCenter9.x.

· Exceptionally good experienced in handling the problem and troubleshooting. 

· Zeal to learn new technologies and undertake challenging tasks. 

· Good knowledge of Banking and Financial domain.
	Languages
	SQL, PL/SQL, Unix Shell Scripting, Core Java.

	Database
	Oracle 12c/11g/10g.

	Software/IDE Tools/Version Control Tools
	PlSql Developer, Toad, Sql*Plus, Putty, SVN.

	Operating Systems
	Unix/Windows

	Domain
	Insurance,  Banking


Technical Proficiency
Experience Summary

	Organization
	Designation
	Duration 

	Public Authority of Social Insurance
	Oracle PLSQL Developer
	May 2017 – Till Date

	Cognizant Technology Solution Ltd
	Senior Associate
	Apr 2014 – Apr 2017

	HCL Technologies Ltd
	Senior Software Engineer
	Jan 2011 – Mar 2014

	Polaris Software Labs Limited
	System Engineer
	Sep 2009 – Dec 2010

	Polaris Software Labs Limited
	Graduate Trainee Engineer
	May 2007 – Aug 2009


Educational Details

	Course
	Institution
	Board/University
	Year of passing
	Aggregate in %

	B.E (E.C.E)
	P.S.R Engineering college, Sivakasi.
	Anna University
	2006
	69

	D.E.E.E
	Arasan Ganesan Polytechnic, Virudhunagar
	Directorate Of Technical Education
	2003
	78

	XII
	KVS Higher sec school,

Virudhunagar
	HSC
	2001
	66

	X
	KVS Higher sec school,

Virudhunagar
	SSLC
	1999
	78


Professional Certifications

· Certified Software engineer (ANIIT) From NIIT
· Completed SQL certification in OCA.

Professional Achievements

· Awarded as a Key performer in CTS for developing a complex project without defect and on time delivery.
· Awarded as a Star performer in HCL for developing project without defect and on time delivery.
· Awarded as a Star performer in Polaris for resolving the critical financial problems with in the turnaround time without customer impact.
Professional Experience

	Company
	InfoLine LLC

	Project 
	Benefit Management System for PASI

	Duration
	Jan 2019 to Till Date

	Environment
	Oracle, PL/SQL, Apex

	Project description
	The Public Authority of Social Insurance is developing their own Software products using 

Oracle Apex and Plsql. We develop the new pension system to provide pension to 

all Oman nationals. We have integrated with different entities (Like ROP, MOMP ect) to

       fetch insurer and beneficiary information’s. Pension amount calculations depends
       different business rules specified by PASI. Retirement salary will be paid monthly basis. 



	Responsibilities                                     


	Involved in Requirement Gathering, Impact Analysis, Designing & Coding, 
Testing(UT,AT,SIT) & Implementation and UAT Coordination.


	Company
	InfoLine LLC

	Project 
	Document Management System for PASI

	Duration
	Feb 2018 to Dec 2018

	Environment
	Oracle, PL/SQL, Apex, UNIX

	Project description
	The Public Authority of Social Insurance is developing their own Software products using 

Oracle Apex and Plsql. Document Management System is the centralized application 

to store all the type of documents in database from different applications.
DMS application can able to store and retrieve different types of document with 

different input values. 

	Responsibilities                                     
	Involved in Requirement Gathering, Impact Analysis, Designing & Coding, 
Testing(UT,AT,SIT) & Implementation and UAT Coordination.


	Company
	InfoLine LLC

	Project 
	Data Source

	Duration
	May 2017 to Jan 2018

	Environment
	Oracle, PL/SQL, Apex, UNIX

	Project description
	The Public Authority of Social Insurance is developing their own Software products using 

Oracle Apex and Plsql. Data Source is the centralized application this will generate 

the data in XML and JSON or prepare the Query based on the configurations.

The applications that requires data from database will call Data Source to get the data 

in different format based on the usage. Normally the web services get data in XML 

format from data source and the same will be shared to the destination.

	Responsibilities                                     
	Involved in Requirement Gathering, Impact Analysis, Designing & Coding, 
Testing(UT,AT,SIT) & Implementation and UAT Coordination.


	Company
	Cognizant Technology Solutions, Chennai.

	Project 
	Billing Replacement ORMB

	Duration
	Apr 2014 to Apr 2017

	Environment
	Oracle, PL/SQL, UNIX

	Project description
	The Hartford has Group Benefits Division (GBD), which provides a portfolio of insurance 
products to employers, associations, and affinity groups that offer protection to 
employees, members, and affiliates in Disability, Life and Accident and Retiree Health 
Product categories. CASE MANAGEMENT (CM) is the central system which serves as 
The repository for the all the insured cases’ related information. The project involved 
Design, Build and subsequent Unit testing of CM interface to interact with the ORMB tool 
to which the existing PeopleSoft system(used for billing) was being migrated.



	Responsibilities                                     
	Involved in Requirement Gathering, Impact Analysis, Designing & Coding, 
Testing(UT,AT,SIT) & Implementation and UAT Coordination 


	Company
	HCL Technologies Ltd, Chennai.

	Project 
	Straight2Bank-InfoManager.

	Duration
	Jan 2011 to Till Date

	Environment
	Oracle, PL/SQL, UNIX

	Project description
	Straight2Bank is the internet banking site for standard chartered bank’s corporate 

and financial institution customer for reporting and transaction initiation. 

It combines the convenience and security in one comprehensive and easy 

to use platform.Straight2Bank users have access to cash management, custody 

and trade. 

Info Manager is a reporting tool available via straight2Bank.The main objective of 

the info manager is to offer our customers a timely reporting facility. Generation 
of alert based on the filter criteria selected by the customer.


	Responsibilities                                     
	Involved in Requirement Gathering, Impact Analysis, Designing & Coding, 
Testing & Implementation and UAT Coordination 


	Company
	Polaris Software Lab Ltd, Chennai.

	Project 
	Immediate Payment Service (IMPS).

	Duration
	Aug 2010  to Dec 2010

	Environment
	Oracle PL/SQL, UNIX

	Project description
	      This product is used for making Immediate fund transfer to other banks,
      Meaning  we can make immediate fund transfer to other bank without sharing the 

      restricted data like A/c number. In the existing scenario at that        

      time, Fund transfer transaction ran based on the EOD programs. 
      Hence there was a time lag in the actual fund transfer. With this IMPS product, 
      we can make immediate transfer to an outside bank without adding a beneficiary. Time 
      delay is avoided.

	Responsibilities                                     
	Involved in Impact Analysis, Designing & Coding, Testing & Implementation,  

UAT Coordination 


	Company
	Polaris Software Lab Ltd, Chennai. 

	Project 
	Duplicate statement in secure mode.

	Duration
	Apr 2010  to Jul 2010

	Environment
	Oracle PL/SQL, Datawarehousing ETL – Informatica 9.5.1,UNIX

	Project description
	      This project involved an enhancement in the Statement request through Citibank
      online .The request statement will be delivered to customer

      mailing address with secured encrypted password and

      a pert run program was developed to generate the PDF

      statement.

	Responsibilities                                     
	Involved in 

Impact Analysis, Designing & Coding, Testing & Implementation,  

UAT Coordination 


	Company
	Polaris Software Lab Ltd, Chennai.

	Project 
	Citi India Credit Cards – ECS+ 

	Duration
	Aug 2009  to Mar 2010 

	Environment
	Oracle, Pro*C, PL/SQL, UNIX

	Project description
	Citi India credit Card Core System which was running in 

UNIX & Oracle environment since 1995 has been migrated 

To IBM mainframe systems. This was in accordance with the 

Citi business & technology team to improve the performance 

Of Credit Card System. As a key vendor, Polaris has Given 

end to end support to this migration process and the post

migration through code changes and enhancements when ever

Necessary. Few of the existing functionalities were retained 

In Residual India Card System. The project includes Statement 

Generation & Payments, Merchant Operations & Loan on Phone, 

File entitlement modules. 



	Responsibilities
	Involved in 

1. Program bin back up activities 

2. Data integrity checks that was carried out pre & post 

    migration process 

3. Fixing data mismatch issues through one timers

4. Code changes & Minor Enhancements, post migration to 

    integrate the functionality with ECS+ system




	Company
	Polaris Software Lab Ltd, Chennai.

	Project
	Auto closure of Payment files

	Client
	CITIBANK N.A, INDIA

	Duration
	Jan 2009 to Jul 2009

	Environment
	Oracle, Pro*C, PL/SQL, UNIX

	Project description
	       This project is intended to automate to close the cheque
       Payment files. As per the existing system at that time, cheque payments 

       Made by the customer were uploaded as a flat file. These files 

       were validated by the system and  the details are inserted 

       Into separate table for second level validation. Once 

       the first level validation was done by the system, it needed manual validation by 
       the user and then sent to a second Level validation. All user review criteria & checks 

       were parameterized in such a way that the enhanced new 
       System did the review without any user intervention.


	Responsibilities
	Involved in 

Impact Analysis, Designing & Coding, Testing & Implementation,  

UAT Coordination


	Company
	Polaris Software Lab Ltd, Chennai.

	Project
	Integrated Production Support – Citi India Credit Cards

	Client
	CITIBANK N.A, INDIA

	Duration
	Level 2 Support Engineer – May 2007 till Dec 2007
                                       -- Jul 2008 till Dec 2008

	Environment
	Oracle, Pro*C, PL/SQL, C, UNIX

	Project description
	      The Integrated Production Support project provides extensive 

      support to the client/end user for resolving post production 

      Issues/functional clarifications. Citi India Credit Card System 

      constitutes Card booking (AFU), Merchant operations, Billing, 

      Authorization, Customer service & marketing, FEWS and 

      Loan On Phone modules. Single Point of support for AFU 

      (Application Fulfillment Unit) system where a Credit 

      Card Booking up to generation was taken care of.  


	Responsibilities
	Involved in Citi India Credit Card application production support 

activities that, supports Client/Data Center/DBA/SE, 

Business ops units where post production issues need to be 

Resolved with in restricted TAT. Also involved in, 

1. Responsible for explaining Program Functional flows, trouble shooting
technical queries

2. Monitoring and resolving batch program run issues [aborts]

3. Prepare User manual on respective Streams 

4. Weekly Quality Check of Peer L1 Tickets of other Streams

5. Preparing & tuning SQL queries, Preparing PL SQL one timer scripts[Level 2]

6. Resolving Escalated issues from Level 1 and bug fixes when playing a 
role of Level 2 Support

       


