J Brahmareddy		                                                   Mobile No: +91-9137649785
Salesforce Developer                                       Email Id:Jbrahma.sfdc@gmail.com

PROFESSIONAL SUMMARY:
· Having 4 years of IT experience in that 3.5 years of exp in Salesforce.com CRM, Force.com platform using Visual force and Apex as Developer and Administrator.
· Good understanding of all phases of Software Development Life Cycle which involves requirement gathering, requirement analysis, design, development, implementation & enhancement of projects in SalesForce.com technologies. 
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, and Activities.
· Expertise at administrative tasks such as User management, creating Profiles, Roles and Permission Sets, Workflows, Validation Rules, Formula Fields Tasks and Events, Email notification, templates, Reports and Dashboards.
· Worked on  Apex Classes, Controller Classes, Apex Triggers and VisualForce Pages for application. 
· Involved in creating Page layouts, Record Types, Formula Fields, Rollup summary
· Writing code for database related operations such as SOQL, SOSL.
· Involved in importing data with Import Wizard and Apex Data Loader mechanism and  Deployment tools like change sets.
· Experienced in Batch Apex and Schedule Apex and writing Test Cases for Classes and Triggers.
· Knowledge on Lightning Aura components
· Experience in building Custom Applications that includes administration, configuration, implementation and support experience on Salesforce.com and Force.com.
· Experience in wide range of web technologies such as HTML, CSS and JavaScript.
· Ability to work in a team and individually with adaptability to any environment.
WORK EXPERIENCE:
· Working as a Software Engineer in e-Zest Pvt Ltd  from Aug 2019 to till Now 
· Worked as a Software Engineer in Metacube  from July 2018 to  April 2019 .
· Worked as a Software Engineer in KPIT  from  Mar 2016 to July 2018.
EDUCATION QUALIFICATION:
B Tech from Jawaharlal Nehru Technology University.
TECHNICAL SKILLS:
CRM    			: Salesforce.com CRM.
SFDC Technologies           : Apex, Visual force, Apex Classes, Apex triggers,
                                                        Batch Apex, Schedule apex, Workflows and validation rules
Languages			: Apex, PHP with My SQL database. 
Salesforce.com Tools         : Apex Data Loader, Force.com IDE tool.
Web Technologies		: HTML, CSS, Java Script, Visual force.
Operating System               : Windows Family

PROJECT SUMMARY:
Project #1:

Project 			:	Sears
Client				:	Sear Pvt Ltd
Tenure			:	Aug 2019 to Till Now.
Role				:	Admin/Developer
Environment	:	Salesforce.com, Force.com IDE, Service Cloud, Apex
Visual Force, Html, JavaScript, Triggers
Description
This Project provides customer a global call center application where customer can use service cloud console to manage and handle cases.Time will tell for Sears Holdings, the corporation created by the acquisition of troubled department store operator Sears,Roebuck and Co. by Kmart Holding Corp. The megamerger created one of the nation's largest retailers with about 4,000 stores in North America. 
Responsibilities:
· Good experience of working in Service Cloud (Case Management) and developing app for AppExchange 
· Involved in administrative tasks such as User management, creating Profiles, Roles,PermissionSets,Workflows,Tasks,Events,templates,Reports and Dashboard
· Involved in creating Page layouts, Record Types, Formula Fields, Rollup Summary fields, relationships, Validation Rules, Workflows and Approval Process.
· Implemented Apex Classes, Apex Triggers and VisualForce Pages for application.
· Involved in importing data with Import Wizard and Apex Data Loader mechanism
· Good hands on Scheduler class and Batch Apex.


Project #2:

Project 			:	BrightView
Client				:	Traction On Demad
Tenure			:	July 2018 to April 2019.
Role				:	Admin/Developer
Environment	:	Salesforce.com, Force.com IDE, Service Cloud, Apex
Visual Force, Html, JavaScript, Triggers
Description
BrightView users to track Opportunities for new sales to customers with in Salesforce. Business Developers work with Account Managers,Branch Managers involved in a new sale to a customer. Renewals will be tracked via an Opportunity record type. the estimate document should be uploaded and attached to the Quote record. BrightView users to see the details of contracts related to their customers
Responsibilities:
· Attending daily quick of Meeting’s and Understanding the Requirement.
· Involved in administrative tasks such as User management, creating Profiles, Roles,PermissionSets,Workflows,Tasks,Events,templates,Reports and Dashboard
· Involved in creating Page layouts, Record Types, Formula Fields, Rollup Summary fields, relationships, Validation Rules, Workflows and Approval Process.
· Implemented Apex Classes, Apex Triggers and VisualForce Pages for application.
· Involved in importing data with Import Wizard and Apex Data Loader mechanism
· Involved in writing Test Cases for Classes and Triggers.
· Good hands on Scheduler class and Batch Apex.
· Used data migration tools such as Apex Data Loader and Import Wizard.
· Worked on Data Management, Creating Reports and Dashboards
· Involved in writing Test Cases for Classes and Triggers.
· Writing code for database related operations such as SOQL, SOSL.





Project #3:

Project 			:	Product Complaints and Customer Service.
Client				:	Nikon
Tenure			:	Aug 2017 to July 2018.
Role				:	Admin
Environment	:	Salesforce.com, Force.com IDE, Service Cloud, Apex
Visual Force, Html, JavaScript, Triggers
Description: 
Nikon is having Global market in Optical Instrumentation. Nikon understands it’s Customer’s local and global needs and attempts to fulfill them through variety of domestic and international services. Sales forces  Application help organizations to improve sales and customers service by enabling users to share and manage all relevant information about customers and partners the project involves the configuration of sales force application to account Leads, Opportunities, Agreements and Contacts.
 
Responsibilities:
· Attending daily quick of Meeting’s and Understanding the Requirement.
· Handling Validation Rules, Work Flows, and Approval Processes for automated alerts and  field updates according to application requirements.
· Involved in administrative tasks such as User management, creating Profiles, Roles, Permission Sets and  templates
· Implementing security and sharing rules at object, field, and record level for different users at different levels of organization.
· Configuring Page Layouts, Record Types, Managing Fields and their dependencies, Tabs, Search Layouts and Button &Links
· Implemented Web to Case, Email to Case to track and solve Customer issues
· Used data migration tools such as Apex Data Loader and Import Wizard.
· Worked on Data Management, Creating Reports and Dashboards.
· Involved in creating list views and field encryption
· Involved in writing the Test Scripts for various scenarios
· Involved in Creating Approval process and process builder.
· Writing code for database related operations such as SOQL, SOSL.
· Implemented  Apex Classes, Triggers and Visualforce pages.
· Involved in writing Test Cases for Classes and Triggers.

Project #4:
Project 			:         Insolvency Management
Client	:         Canaccede Financial Group
Tenure			:	Mar 2016 to Aug 2017
Role				:	Admin/Developer
Environment	:	Salesforce.com, Force.com IDE, Apex
Visual Force, Html, JavaScript, Triggers

Description: 
The goal of this project is to design a re-sellable full-service insolvency processing solution, bundling account management and purchasing of client’s insolvent receivables, offering a complete end-to-end lifecycle solution from Trustee notification to completed liquidation of the account to provide a significant cost reduction over existing client insolvency operations today. Canaccede is the only fully integrated service and purchasing provider in the Canadian market.

Responsibilities:
· Getting, understanding and analyzing the requirements, and mapping them to Salesforce functionality
· Knowledge on translating business process into Custom Objects and creating Look-up relationships and Master-detail relationships.
· Handling Validation Rules, Work Flows, and Approval Processes for automated alerts and  field updates according to application requirements.
· Implemented Apex Classes, Controller Classes, Apex Triggers and Visual Force Pages for application.
· Involved in Security/Sharing rules, configured Permission Sets, Field level Security, Record level Security, Profiles, Roles  at different hierarchical levels of Organization.
· Used data migration tools such as Apex Data Loader and Salesforce Import Wizard
· Worked on Data Management, Creating Reports and Dashboards 
· Good hands on Scheduler class and Batch Apex.
· Involved in Field Encryption and Custom Settings
· Involved in creating List Views, Page Layouts and Record Types
· Involved in writing Test Cases for Classes and Triggers.
· Involved in  importing data with Import Wizard and Apex Data Loader mechanism

	

