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TECHNICAL SKILLS
· Skills:
· Functional Testing
· Database query language: MySQL
· Automation: Selenium with Java, Cucumber, REST API
· STLC Models: Waterfall, Agile
· OS platform: Windows

· Tools:
· ALM
· JIRA
· FileZilla
· Postman
· MQ

· Functional Domain: 
· Capital Market (MIFID II Reporting- ARM)
· Cards (Claims)
SUMMARY
· As a part of QA team involved in analyzing the requirements and testing end-to-end functionality of the application.
· Proficient in designing, executing and troubleshooting selenium test scripts for Regression suite built on Maven framework integrated with TestNG and Jenkins.
· Proficient in writing MySQL queries to fetch data from database tables.
· Proficient in all cycles of testing life cycle from requirement analysis to test cycle closure, and managing defect lifecycle.
· Proficient in managing and helping functional team.
· Involved in helping developers to understand the application functionality from business perspective.
· Proficient in creating components based test cases for End to End functionalities.
· Proficient in quality tests deliverables, status reporting to management, and issue escalations.
· Worked on agile (sprints) and waterfall projects. 
· Involved in discussion over the impediments/user stories with developers and product owners. 
WORK EXPERIENCE
Synechron Technologies Pvt. Ltd., Bangalore	
1. Project: CLAIMS (PEGA)
Oct, 2018 till May, 2021

Designation: Senior Associate Quality Control

Description: CLAIMS is designed on PEGA platform and its main function is to resolve and provide better solution to the customers who claim for the disputed transactions. CLAIMS is basically an application to generate a unique claim id on behalf of customer’s request and proceed with the further investigation and give better solution based on the risk and credit decision made by the system based on the details provided by an agent on behalf of the customer.

Roles & Responsibilities:
· Involved in scripting, executing and troubleshooting automation scripts for Regression suite and for End to End functionality built on Maven framework integrated with TestNG and Jenkins.
· Used MySQL queries to fetch/modify records in database.
· Analyzing user stories, acceptance criteria and creating test scenarios and test plan. 
· Managing and helping functional team to complete the task within the deadline.
· Creating components based test cases in ALM for user stories to meet the acceptance criteria. 
· Test cases execution, Requirements traceability and creating/tracking defects on ALM.
· Raising ambiguities on JIRA board for user stories/task assigned and reporting/tracking/creating defects.
· Postman: Tool used to test API’s using JSON, XML payloads.
· Used mainframe application to fetch the customer details and transaction details to create unique claim ID for the customer's claim. 
· Involved in daily status meetings, discussions and grooming sessions to discuss impediments/discrepancies/future enhancements with product owners and developers.

Synechron Technologies Pvt. Ltd., Bangalore	
2. MIFID II (Capital market)                                                                                        
 Sep, 2017 till Sep, 2018

Designation: Junior Associate Quality Control

Description: MIFID II is a regulatory body which involves in trading of securities between two parties. It has some obligations that both the parties must follow to settle the trade successfully. MIFID is a European regulatory body provides the trader a safe platform for trading which prevents from fraudulent, gives more transparency to the traders so they can take right decision of buying or selling the securities.

Roles & Responsibilities:
· Involved in analyzing the trades that takes place between two financial parties. Trading includes asset class like shares, equity, bonds. 
· Analyzing requirements and creating test scenarios, test plan. 
· Test scenarios/Case writing based on the business requirement documents for ARM (Approved Reporting Mechanism) Implementation Project.
· Involved in scripting test cases.
· Used MySQL queries to fetch/modify records in database.
· Defect Reporting and Tracking using JIRA tool.
· Involved in daily/weekly status meetings.
EDUCATIONAL QUALIFICATIONS
1. B. TECH graduate (with Computer Science branch) with 60 % marks in 2017 from Ambalika Institute of Management & Technology, Lucknow affiliated to AKTU, U.P.
1. Intermediate (Class 12th) from ST. JOHN’S School D.L.W & College (I.S.C), VARANASI, U.P. with 62% marks in 2013
1. High School (Class 10th) from ST. JOHN’S School D.L.W (I.C.S.E), VARANASI, U.P. with 66% marks in 2011.
TRAININGS & CERTIFICATIONS
1. Done certification in core java for automation testers.
1. Done certification in Selenium Webdriver + Framework.
1. Done certification in Cucumber.
1. Done certification in Rest Assured API automation.
1. Done certification in MySQL.
1. Done Certification in Capital Market.
1. Done Certification in JIRA.
ACHIEVEMENTS
1. Received awards from organization for outstanding performance at project level.
1. Received award from organization for best employee at project level.
1. Played Lawn Tennis at state Level during my academics.
1. Green belt holder in karate.
1. Participated and won 3rd prize in science exhibition at school level.
1. Participated and won 2nd prize in short put event at school level.
1. Participated in AKTU Sports Event at zonal level conducted by AKTU during college.
PERSONAL INTEREST
Lawn Tennis, Football, listening Music, watching movies, Playing Video games and Cooking.
STRENGTH
Down to earth, hardworking, active, Flexible & Adaptive who can cope up in different situations.  
PERSONAL DETAILS
Date of Birth: 17th September, 1994

Address: Flat # B-306, Rsun palms, Ramagondanahalli, Whitefield road, Bengaluru -560066, Karnataka

Languages Spoken: English & Hindi

