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SUMMARY
IT Professional with more than 10+ years of experience in IT industry. I have mainly worked on US Pharma domain Medicaid and Managed care insurance programs. My area of interest are Analysis, System designing, Software testing and Client services.

Started career as trainer and developer where I was providing training of .net and software testing manual and automation including ISTQB foundation level. I have good knowledge of different tools like Jira, Zephyr, Test director, Quality Center, QTP, Load runner, TestingWhiz etc. Also developed barcode based solutions for different companies.

Having technical background it becomes easy while working on Functional and Nonfunctional requirements analysis, proposing appropriate solutions, testing application and communicating with client or developers as and when needed.


EDUCATION

	Degree
	University
	Passing year
	Percentage

	M.C.A
	Gujarat University
	2010
	67.00%

	B.Com.
	Gujarat University
	2007
	64.11%



PROFESSIONAL EXPERIENCE – 10 YEARS

Sr. Quality Analyst@ MCT IT Solution(Worked at Apttus/Conga client of Cygnet Infotech) 
May 2019 to till date (1.5 Years)

I worked as Sr. Quality Analyst and mainly handled QA activities. During this period I worked at Apttus/Conga (client of Cygnet Infotech). Key works are the Requirement analysis, Test Planning, Test Case Authoring, Execution and Reporting. I mainly worked on sales force products and I was working with client QA Leads and was reporting to the Project Manager of Client Company.
 
· Understanding & Analyzing Business Domain and Functional and Nonfunctional Requirements
· Test Planning
· Test Case Authoring
· Test Execution
· Logging Bugs & Verification (Black box testing)
· Reporting

Asst. Project Manager@JKV Solutions(joined as QA and promoted) – Jul 2012 to Nov 2018(6.5 Years)
I worked as Asst. Project Manager and mainly handled BA, QA and CS activities. Key work are the requirement analysis, System and Database designing, Software testing and client services. I was reporting to the project manager who was director of the company. We were having total around 25 employees in the company and depending on project 5 to 7 people gets assigned to the project. Developed bridge between developer and business in order to strengthen the communication and update. Also set up process of proper documentation and approvals at different phase of SDLC.




· Understanding & Analyzing Business Domain and Functional Requirements.
· Identifying Nonfunctional Requirements
(Usability, Reliability, Performance, Security, Supportability)
· Creating UML Diagrams, Mockup Screens and Proposed System
· Identifying gaps through Traceability Matrix
· Database Designing and System Designing
· Drafting Technical Specification Document for Developers
· Logging Bugs & Verification (Black box testing)
· Drafting User Manuals
· Training & Demo

Sr. Software Engineer@Raj Barcode Systems – Jun 2011 to Jul 2012(1 Year)
Worked as Sr. Software engineer and developed barcode based solutions. I was involved in whole SDLC like from requirement gathering to delivery.

· Involvement in whole SDLC.
· Requirement Gathering or Client communication.
· Creating Mockup Screens and Proposed System
· Database Designing and System Designing
· Application Development or Coding
· Drafting User Manuals
· Deployment or Project Delivery
· Training & Demo

Trainer and Developer@Tops Technologies – Apr 2010 to Jun 2011(1.25 Years)
I have started work as Trainer and developer in .net and software testing. Meanwhile I also worked review system of In-house products.

· Assigned project completion and submission
· Creating Technical Presentations and providing seminars in different colleges
· Providing Project Guidelines
· Providing Training in ASP.Net, Software Testing (Manual and Automation), SEO.
· Learning and sharing new technical updates

KEY PROJECT DETAILS

Duns & Bradstreet (CLM,CPQ and Billing)

	Project Brief
	· This project was about Contract Lifecycle Management, Configuring Price Quote and Billing. DNB offers different financial products to their customers. This System manages Accounts, Contacts, Opportunity, Quotes, Contracts or Orders, Billing cycles (one time, monthly, quarterly), Invoice generation and Payment etc. 

	Responsibilities
	Test Planning, Test Authoring, Test Execution and Reporting










Aetna (CLM)

	Project Brief
	· Aetna is having different type of contacts out of which 4 type of contracts were managed through sales force. Small Group Master Service Agreement, Stop loss, Commercial and Medicaid. Depending on contract type appropriate workflow needs to be triggered. Contract Request, authoring, negotiation, approval, activation, renewal, amendment and termination etc.

	Responsibilities
	Test Planning, Test Authoring, Test Execution and Reporting. Main thing here need to be checked was the document or physical contracts generated through system are accurate and generated based on different conditions combination entered in system or not.



Exonn Mobil(CLM)

	Project Brief
	· Exonn Mobil was application in D365 which need to be converted to salesforce due to performance issues. This project was mainly covering functionalities like searching products based on different search criteria, browsing through search result pages and adding products to cart and quote and order creation.

	Responsibilities
	Test Planning, Test Authoring, Test Execution and Reporting. Main thing here need to be checked was the performance of the system as there were bunch of product combinations need to be searched and added in Cart from different page of search results at time of quote creation in sales force.



Mazda(CLM)

	Project Brief
	· Mazda is having different type of contacts which were managed through sales force. Contracts have workflows associated with them. Contract Request, authoring, negotiation, approval, activation, renewal, amendment and termination etc.

	Responsibilities
	Test Authoring, Test Execution and Reporting. Main thing here need to be checked was the document or physical contracts generated through system are accurate and generated based on different conditions combination entered in system or not.



Davizta/Integrity Chain-Price Change Manager(PCM)

	Project Brief
	· This project was mainly handling NDC Price changes and Contracts. System is handling change approval workflow for price terms like WAC Price, Direct Price, Indirect Price etc., Non Product Pricing info, Contract details etc. National Account manager or contract specialist initiates change requests, approver approves or reject those request and multiple level and once those gets approved it gets interfaced with external systems like CARS and SAP and gets activated.

	Responsibilities
	Requirement Discussion, Analysis, System and DB Designing, Testing





Davizta/Integrity Chain-ClaimSMart
	Project Brief
	· This project was mainly handling Claims Rebate calculations. Depending on Medicaid and Managed care contracts on Monthly or Quarterly basis claims gets loaded in system and those gets validated through different validation rules and finally payment package gets created with rebates.

	Responsibilities
	Requirement Discussion, Analysis, System and DB Designing, Testing



Palanpur Collector Office-e-Office
	Project Brief
	· This project was handling different applications from start to end. Application gets travel from one department to another department and different documents gets attached on it and signed those were scanned and digitally signed in the system.

	Responsibilities
	Requirement Discussion, Analysis, System and DB Designing, Testing



DeLaval-Hoofcare Calculation tool
	Project Brief
	· This tool was mainly created for marketing people of European milking industry. It shows the calculation of profit in use of hoofcare products.

	Responsibilities
	Requirement Discussion, Analysis, System and DB Designing, Testing



Adani Mundra Port & Sez-Asset Tracking System
	Project Brief
	· This system was mainly used to track IT assets like laptops, PCs, etc. In company whenever any IT asset is purchased barcode gets assigned to that. So when assets gets assigned to different employees or travel from one location to another gate pass gets created and approved at multiple level. Through this system company saved huge amount of money instead of loosing track of IT asset.

	Responsibilities
	Involvement in whole SDLC.



Adani Mundra Port & Sez-Visitor Tracking System
	Project Brief
	· At company port and SEZ locations visitors in and out time gets captured with their photo and assigned zones. Different people are assigned different zones so when they try to enter in any zone which they are not allowed system shows alert to security guard.

	Responsibilities
	Involvement in whole SDLC.



Banco Products-Inventory Management System
	Project Brief
	· On daily basis different type or radiators are manufactured those plan of total counting and remaining gets uploaded in system. Workers who are very less educated or old just need to generate and scan barcode. Depending on what type of barcode is scanned appropriate radiator images gets displayed on large TV screen and by seeing those images they just need to test and mark radiator as pass or fail. And like cricket match score the production count keeps updating and highlighted.

	Responsibilities
	Involvement in whole SDLC.



