Kumar A. 
recruitchap@gmail.com

+91 8849324729
Summary:

· Extensive experience for around 15 years in USA/APAC region on staff augmentation also into Staffing and Recruitment process, - Business development - staff augmentation, Account Management, presales activity Business Development, Sales and Delivery.
· Worked on positions for various domains but not limited to IT, Banking and finance, engineering, manufacturing, Oil and Gas, Infrastructure, Energy Sector etc., with major clients like IBM, ITC, Maersk, Rigstaff - Oil and Gas, Godrej, Amdocs, AT&T, IBM, Accenture, JPMC, KPMG, Freddie Mac, CapGemini, Verizon, Cognizant, HP, BOA, AT&T, Verizon, IHG, UHG, Fiserv, US federal and state clients which names the few.
· Performed pre-employment screening, which includes: reference checks, technical and functional pre-screening and interview arrangements, Bulk hiring.
· Expertise in client relationship management, handling escalations, prompt updates and feedback

· Expertise in development of business through - sources like Network Building, LinkedIn, References, Walk-ins, Local job boards, untraditional sources, e-recruitment, involved into vendor management / client generation for BPO Process, preparing MIS reports etc.

· Possess excellent interpersonal, leadership and organizational skills and also a good team player and a fast learner.

Skills:
· Microsoft Windows XP / 2003 / 2000 / 98

· Word, Excel, PowerPoint, Outlook

· Making Logical Strategies.

· Target - Oriented.

· Achievement of Goals - A Passion.

· Attention to detail
· ATS – CATS, PC Recruiter, Bullhorn ATS, jobdiva, Ceipal
Education:
· Bachelors in Commerce from MS University of Baroda in 2004
· MBA 

Certification

· IT Tools and Technology - Delhi

· Dale Carnegie - Strength based Leadership

Experience:
Pyramid IT Consulting – Noida India
Since Feb 2012 to present in Team Lead -Business Development / Delivery (USA / APAC)
Role

· Handling hiring for fortune 100 clients on various skills 
· Client interaction, sourcing, screening, negotiations, team handling, performance management.
· Marketing internal resumes (Bench Sales) to direct clients
· Extensively worked on hiring for IT level positions, fulfillment of IT recruitment need for various telecom clients

· Mentor the team to achieve the targets assigned as per daily submission, interviews and offers
· Majorly worked on all IT positions on various modules like Java, .Net, Mainframe, Tivoli, Pega, Visual Basic, SAP ABAP, FICO, SD, MM, PP, PI, TDMS, technical infrastructure positions.
· Other Human Resource functions like offer letter generation, employee care, negotiations, 

· Preparation of MIS excel spreadsheet reports, employee relations, performance management, Grievance handling
Firm: Teleperformance - (CRM Services Pvt. Ltd)
Duration: July 2011 to Jan 2012
www.teleperformance.com
Designation - Deputy Manager Recruitment RPO / BPO
Description: Teleperformance, the worldwide leading provider of outstanding customer experience at every single opportunity, has been serving companies around the world, providing superior results in managing their customer care, technical support and debt collection operations. In 2010, the Teleperformance Group achieved €2.058 billion revenues (US$2.738 billion - average exchange rate at December 31, 2010: €1 = US$1.35).
The Group operates about 83,000 computerized workstations, with more than 128,000 employees across 263 contact centers in 50 countries and conducts programs in more than 66 different languages and dialects on behalf of major international companies operating in various industries
Role:
Reporting to Vice President and General Manager HR
· Design and implementing sourcing, selection and networking strategies to hire in a cost effective and efficient manner recruitment 
· Key account management, business development for entire HR Recruitment clients starting from agent level to middle and top management hiring process.
· Oversee daily footfall, hiring and selection on bulk/volume
· End to End process involvement with the team, right from sourcing to conducting interviews, right till candidate's joining
· Extensively involved into relationship management within various segments of department,
· Involved into end to end recruitment strategy for telecom giants
· Business Coordination with vendors, business development.
· Team handling, performance management, coordination with Operations, Training, Workforce Management
· Driving team to meet all open positions with possible TAT
Firm: COLLABERA (formerly known as G-C-I)

URL: (www.collabera.com)

Designation: Team Lead Recruiter (Account Management and BD US Staffing)
Duration: Jul 2007 – Jan 2011

Description: Collabera is a fast growing, global, end-to-end IT Consulting Services and Solutions SEI CMM iLevel 5 and ISO 27001 security certified firm. Leading Global 2000 firms in the Financial Services, Technology, Communications & Media, Manufacturing and Retail domains with revenues exceeding USD 320 million, Collabera employs over 4000 professionals across 22 offices and three world-class delivery centers in the US, Europe and India. Deliver a full portfolio of services that include Consulting, Application Development and Management, Independent Testing, Outsourced Product Development, Enterprise Software Solutions, Business Intelligence & Data Warehousing as well as Resource Augmentation.

Roles and Responsibilities:
Reporting to Director and Delivery Manager

· Managing the team of US staffing recruiters, coordinating with clients hiring managers.

· Coordinating with Operations Manager, Training and Development, Delivery Head & Project Managers regarding the open MPR/Requirements for across level and across technologies & keeping them in loop in all the aspects of recruitment process when & there required.

· Preparing the Job Profiles, coordination with HOD/Managers for new posts
· Involved into bench sales activity, fulfillment of Contract/Bulk positions with clients like AT&T, Amdocs, Telcordia, Lucent, Verizon, Comcast and other clients
· Screening, evaluation & interaction with the Candidate for closures
· Follow-up with technical panel for arranging/scheduling interviews with the candidates & also evaluate the feedbacks on interviews.

· Handled positions designated from Developers to Project Managers, ERP CRM (SAPABAP, HR, CRM, SCM, etc, Datawarehouse, Testing etc.

· Managing all employees' related documentation & letters, such as - Offer, Appointment, Confirmation, Transfer, Promotion, etc.

· Develop Competency Based Interviewing for Selection Process

· Preparation of MIS excel spreadsheet reports, employee relations, performance management, Grievance handling
· Involved into mass hiring for clients - IBM, Accenture, CapGemini etc.
Rishabh Software Private Limited� (CMMi Level 3 / ISO Certified) 2006 - 2007
Position - TC/ Business Development Executive / Supervisor _ UK Process 
· Involved into Recruitment process outsourcing -RPO.
· Sourcing, screening, Filtering resumes, checking references, interviewing and placing candidates, Training and development for new joinees.

· Interacting between software developers and clients so as to get effort estimation, reports to be submitted.

· Excellent knowledge of recruitment process outsourcing (RPO).

· Handled the team of 10 recruiters also responsible for client Coordination for ZeroChaos.

· Responsible for managing and collecting subrogation claims related to insurers within the property and casualty arena, self-insured entities, risk managers and third party administrators.
· Extra activities undertaken as sales and Business development arena, Bidding offshore projects, getting leads for software development projects, Cold calling, data accumulation and generation for cold calling to prospective clients.
· Responsible for effective utilization and skill improvement of the recruitment team by demonstrating effective leadership and moving them up the value chain

· Distributed key account collections reports by branch to top management and reviewed collection goals with V.P. via telephone conferences.

· Prepared written status reports on weekly basis for senior management detailing open action items and achieved status.

· Gained process oriented knowledge on SDLC (Software Development Life Cycle)


