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                                                                                       MANOHAR
george@seersolutionsinc.com

Summary:
· Certified Salesforce Platform developer/Administrator with 7 years of IT experience, which includes Salesforce application development and Salesforce Administration. 
· Good Understanding of Salesforce.com, Sales Cloud, ServiceCloud, Marketing Cloud AppExchange, and Salesforce Communities.
· Interface with vendor partner’s and Designed, Develop, maintain perform processes and implemented systems in Salesforce to support automation for CRM, SaaS operations, IT, and customer support processes.
· Experience in Change Management, Application Lifecycle Management using Sandboxes Environments.
· Worked on Salesforce Lightning Environment for developing visual force pages, and for better event driven responses in the User Interface.
· Expert in migrating data from various systems into Salesforce CRM using ETL tools - Informatica on Demand, Cast Iron (CI), AutoSys experience, to synchronize data between Sales.com and web service endpoints. Data Junction (Pervasive), Excel connector and DQC.
· The Developed unique, compelling, and innovative customer solutions leveraging the full power of the Salesforce platform.
· Executed SOQL queries in workbench and data loader to verify Product/Pricing staging data in SFDC/ CPQ
· Trained users on the Salesforce CRM platform for the awareness in Sales and Marketing Cloud
· Experience in SDFC development using Lightning Web Components.
· Hands on Experience in Data Management, Data Security, Data Modelling, Workflow Automation, Formulas & Validations, Chatter.
· knowledge on Visual Force Pages, Apex Triggers, Apex Classes, Batch Apex, HTML and JavaScript, SOQL, SOSL, Process Builder, Workflow, Visual Workflow and Approval Process, Reporting and Dashboards to support process automation.
· Supported projects and initiatives like Data migrations, business process implementations, and Automation. With strong administration and support expertise in Salesforce.com, including Security.
· Performed detailed analysis of business and technical requirements and designed the solution by customizing standard objects of Salesforce.com (SFDC) and other platform-based technologies such as Visual Force and Force.com API.
· Created Visual Force Pages and components to render data from associated controllers and embedded Java Script and HTML.
· Designed and developed Salesforce applications using Apex Programming Language and Visual Force Pages, Process Builder, Visual workflows, and Workflows& Approvals.
· Successfully implemented Security/Sharing Rules, Configured Permission Sets, Field Level Security, Record Level Security, Profiles, and Roles etc. at the different hierarchical level of organization.
· Worked on Lightning Components and reused them in various phases of the application.
· Performed Bulk Data Migration from Traditional Applications to Salesforce using Import Wizard, Excel Connector, Dataloader.io,Command Line Data Loader, Workbench, Backupify, Apex Data Loader utility and ETL tools, Cast Iron, ESB, Autosys.
· Customized standard objects, created custom objects, Interfaces, Relationships, and Triggers.
· Successfully integrated Salesforce with the external application by using Web Services API and SOAP.
· Hands on experience in creating Custom fields, Pick Lists, cross Object Formula Fields, Lookups and Master-Details etc.
· Created professional grade documents with images.

Technical Skills:

	Salesforce CRM
	Visualforce pages, Workflow rules, Approval Process, Components, Sales, Service, Profiles, Permission sets, Relationships, Validation Rules, Custom objects, Dashboards, Reports, Search Layouts, Page Layouts, Record Types

	Force.com Tools
	Eclipse, Developer Console, Force.com Eclipse IDE plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform, Informatica, Apttus CPQ

	Languages
	SOQL & SOSL Language, Apex Language (Classes, Trigger, Batch, Schedule), Java, jQuery

	Web Technologies
	HTML, HTML5, XHTML, XML, CSS, JavaScript JSP, WSDL, SOAP, REST

	Database
	SQL Database, Oracle



Work Experience:

Client: PG&E
Location: SFO, CA
Duration: Oct 2019 – Till Date
Role: Salesforce Lightning/Integration Developer   
Responsibilities:
· [bookmark: _Hlk61969055]Experienced in performing the roles of Salesforce.com Admin and Developer in the organization.
· Developed 60% of Application using Lightning web components which includes HTML, CSS, SLDS and JAVA Script.
· Gathered and documented the requirements by interacting with different business teams.
· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend, Visualforce pages and Salesforce Lightning Experience as user interface.
· Used Salesforce Connector and MuleSoft other dependencies in each application.
· Used sales cloud to Maintain Leads, contacts, and opportunities. Used service cloud for maintaining cases and customer support.
· Created new Custom Objects to get data into Custom data in OData format using MuleSoft. 
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Custom links.
· Created various Reports (summary reports, matrix reports, pie charts, dashboards, and graphics) and Report Folders.
· To assist managers to better utilize Sales force as a sales tool and configured various Reports and for different user Profiles based on the need in the organization.
· Used Salesforce.com developer toolkit including Apex Classes, Controllers and Triggers, Force.com IDE, Migration Tool, Web Services API.
· Passed pass data from HTML to JS controller Using lightning web Component.
· Developed various Visualforce pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the Visual pages.
· Worked on adding Marketing cloud products, pricing agreements and terms to existing sales flow process. Developed complex custom validations for Marketing cloud products at each stage in the quoting process.
· Worked on Public Properties in Lightning Web Component.
· Worked on creating Lightning Pages inside Lightning Community Builder.
· Using Community Builder create community pages for customers and used the SLDS for styles and apex classes for DML operations.
· Using LWC (Lightning Web Component) created multiple Templates.
· Worked on JIRA for the requirements gathering and moving the requirements to various levels once they are being done.
· Created file structure of LWC (Lightning Web Component) Including (my Component folder, myComponent.html, myComponent.js,myComponent.js-meta.xml, myComponent.css, my Component’s.
· Implemented new buttons and actions for Lightning components. Involved in creating and debugging lightning components, building with Lightning App Builder and Visualforce with the new Lightning Design System.
· Developed re-usable UI components with the Salesforce Lightning Component Framework.
· Used Force.com platform for developing feature rich and user-friendly Visual force pages for enhancing Salesforce UI.
· Created lightning actions, lightning apps and more than 30 components using Salesforce lightning framework.
· Used the Aura framework and Salesforce lightning Design System (SLDS).
· Worked with admin team to create profiles and implemented Object and field level security to hide critical information on the profile users.
· Worked on maintaining, integrating, and configuring with Apttus CPQ.
· Worked on Apttus configuration, Pricing, discounting, approvals, and proposal generation.
· Run APEX data loader to import/load the data into Salesforce object after these files are successfully transferred.
· Created Executive and other Dashboards using wave Analytics.
· Performed data migration using Informatica on demand and data loading using Data Loader, Import Wizard
· Performed Data Validation and usage of data utilities including Data Loader and Mass Delete.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Hands on experience on using languages like HTML, DHTML, HTML5 in attaching page content like data, images, and videos.
Environment: SalesForce.com CRM Application Platform, LWC, Sales cloud, Service Cloud, Marketing Cloud, Apex Language, Visual Force, Lightning Compatible Visualforce pages, Lightning components, HTML, JavaScript, APTTUS CPQ, Custom Objects, Tabs, Workflows, Email Alerts, Messaging, Dashboards, Reports, Eclipse, Sandbox, Production environment, SSO

Client: General Motors 
Location: Detroit, MI
Duration: July 2018 – Sep 2019
Role: Salesforce Developer/ Administrator                                      
Responsibilities:
· Developed Four Custom modules using Apex Classes, Triggers, Visualforce pages and Controller Classes, Batch Apex, Email Services using SOQL, SOSL queries for business functional needs.
· Modified and Implemented Approval processes and created Approval steps, which used Email Alerts, Field Updates, related tasks, Time-based Triggered tasks to implement business logic.
· Developed SFDC Customized Reports, Dashboards and Processes to continuously monitor data quality and integrity.
· Understands existing SSIS environment, translates into new environment requirements and plans tasks to meet those requirements
· Used Salesforce Lightning Environment for creating quick response UI page through Ajax and Json calls.
· Worked with Customer and Partner Communities to extend Salesforce capability with the customers by giving access to Subjects like Chatters, Cases and Solutions.
· Enabled communities to thousands of users in salesforce from Contact’s standard object in the organization.
· Developed hundreds of Cross Object Formulas, Validation rules to maintain the quality of the data.
· Experience with AppExchange marketplace apps like DocuSign, Congo Compressor, and partner products.
· Developed Visualforce pages with the help of Community Builder and force.com sites in the community cloud for customers and partners.
· Experience in using Integration tools like Informatica, AutoSys for synchronization with salesforce.
· Developed and Customized page layouts, Record Type, Entity-Relationship data model, validation rules, Components and Visual Force Pages on the standard & custom objects and tabs
· Created Many-to-Many relationships and created Junction objects to implement Roll-up Summary fields with aggregate data from child records to the parent.
· Used SOQL and SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Involved in CPQ to manage configuration, pricing, quoting, discounts, incentives, & proposals by using Apptus.
· Maintained CPQ (Configure Price Quote) steel brick tool updated with latest functionality by Installing Apttus CPQ releases.
· Designed Lightning components for Quick actions using Aura and lightning components like Schema Builder and Process Builder.
· Created and modified custom buttons using JavaScript and jQuery.
· Designed various Web pages in Visual Force for functional needs within Salesforce along with Process Builder and other Lightning Components.
· Created Record types and its page layouts, compact layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Developed and configured Custom Objects, Custom Reports and Dashboards and configured the Analytic Snapshots to dump the data on a regular basis for the sales performance and lead generation statistics for different user profiles based on the need in the organization.
· Deployed applications from Sandbox to Production using force.com IDE (Eclipse) and Change sets
· Involved in SFDC Administrative tasks like creating Profiles, Roles, Users, Custom Permissions, OWD settings, Sharing rules.
Environment: Agile, Salesforce.com platform, Service Cloud, Marketing Cloud, Apex Language, Chatter, Visual Force Pages, Data Loader, Custom Settings, Email Services, Web Services API, Workflow & Approvals, Custom Objects, Sandbox data loading, Apex data loader, Microsoft Excel, Eclipse IDE Plug-in, Java Script, CSS, Test Classes, Test Scripts, DML Queries.

[bookmark: _Hlk34537799]Client: Nicolet National Bank
Location: Green bay, WI
Duration: May 2016 – June 2018
Role: Salesforce Administrator/Developer	
Responsibilities:
· Performed the roles of Salesforce.com Admin and Developer in the organization.
· Analysed the business requirements and mapped to Salesforce. Created user Roles and Profiles, security controls and sharing settings.
· Dealing with Customer Acquisition and customer retention and worked with various SFDC implementations covering Sales cloud, Service cloud, Marketing Cloud and Communities.
· As a part of the marketing cloud implementation worked with email studio and Social Studio.
· Marketing cloud implementation, automation of lead process.
· Involved in data migration from Excel to Salesforce using Apex Data Loader.
· Developed several Visualforce pages to support data collection from practices.
· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Marketing Cloud, Call Centre, Chatter & App-exchange applications.
· Experience supporting Service Cloud features like Cases, Entitlements and Creating Escalation rules for different customer support group.
· Developed Apex Classes, Visualforce pages and Apex Triggers to develop the custom functionality as per the requirements.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Configured and customized Service Cloud Cases, Assignment rules, Escalation & Auto response rules and Email-to-case in the exchange server
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into Salesforce.com, checking for the accuracy of the data.
· Worked on Apex classes, controllers, controller extensions.
· Implemented marketing cloud integration with service cloud to manage cases.
· Implement Service Cloud to handle internal & external support.
· Customized page layouts for Accounts, Contacts, Campaigns, Leads, Opportunity depending upon user roles and groups.
· Worked on migrating Meta data from one Sandbox to another sandbox by using Change Sets and Force.com IDE tool.
· Created Visualforce pages and Visualforce components to achieve custom functionality.
· Used Force.com web service API for implementing WSDL in the application for access to data from external systems and web sites.
· Used Apex data loader to Insert, Update, and Import data from Microsoft Excel into Salesforce.com.
Environment: Agile, Salesforce.com platform, Service Cloud, Marketing Cloud, Apex Language, Chatter, Visual Force Pages, Data Loader, Custom Settings, Email Services, Web Services API, Workflow & Approvals, Custom Objects, Sandbox data loading, Apex data loader, Microsoft Excel, Eclipse IDE Plug-in, Java Script, CSS, Test Classes, Test Scripts, DML Queries.

Client: Arete IT services
Location: India
Duration: Aug 2013 – Oct 2015
Role: Salesforce Developer/ Administrator
Responsibilities:
· Developed several Apex Triggers, Classes and Apex API based - Java classes during the project lifecycle.
· Wrote SOQL and SOSL statements within custom controllers, extensions, and triggers.
· Modified existing Approval processes and created Approval steps, which used Email Alerts and Field Updates.
· Worked with Informatica ETL team for creating Data mapping for source and target systems.
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.
· Developed Formulas, Validation rules to maintain the quality of the data.
· Packaged and deployed customizations from Sandbox to other environments using Force.com IDE’s
· Customized page layouts for standard objects and assigned Record Types by using Visual Force components.
· Extensively used SSIS Import/Export Wizard, for performing the ETL operations.
· Deployed applications from Sandbox to Production using Eclipse and Change sets
· Created Many-to-Many relationships and created Junction objects to implement Roll-up Summary fields to aggregate data from child records on the parent.
· Used SOQL and SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Identified and documented bugs and feature requests in the products; determined workarounds for the software defects; worked closely with software engineers and customers to implement effective solutions along business-appropriate timelines.
· Strong ETL Knowledge of Data Integration, Master Data Management, Data Profiling, Data quality processes.
· Created Dashboards using customized Dashboard components.
· Involved in Unit Testing and wrote Test Methods using Force.Com utilities
Environment: Salesforce.com, Apex, Visualforce, Sandbox Testing, Eclipse IDE Plug-In, SVN Repository, Data Loader, 
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