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· With a total of 5 years of professional experience, I bring a dynamic skill set to the table. For the past 3 years, I have excelled as a Salesforce Developer, contributing to the creation and enhancement of Salesforce solutions that streamline business processes and drive growth. My proficiency in Salesforce Lightning Web Components (LWC) and Velocity has empowered me to craft efficient and visually appealing user interfaces, resulting in enhanced user experiences and increased productivity.

· In the preceding 2 years, I transitioned into the role of a Salesforce Admin, where I leveraged my in-depth knowledge of the platform to manage and optimize Salesforce instances. This experience has provided me with valuable insights into the administrative aspects of Salesforce, enabling me to configure, customize, and maintain Salesforce environments to align with business needs and objectives.
· Understand and analyze business requirements. Translate these into technical requirements to ensure all client needs are met.

· Design scalable and robust solutions that fit within the Salesforce best practices framework. This could include creating data models, developing process diagrams, and designing user interface mockups.

· Develop and customize Salesforce solutions using CPQ, Lightning, and LWC. This would involve creating and modifying objects, fields, workflows, process builders, and other Salesforce components as per the business needs.

· Create and maintain email templates using Velocity language. This could also include other custom templates as required by the business.

· Conduct unit testing and assist in UAT (User Acceptance Testing) and other forms of testing. Debug and fix issues that come up during testing phases.

· Document technical design, specifications, and changes made to the system. This helps in maintaining a clear understanding of the system and assists in future developments and maintenance.

· Provide training to end-users and other stakeholders about new functionalities and features. Offer support in case of any issues or queries related to the Salesforce system.

· Work closely with other team members including administrators, analysts, and other developers. This could involve participating in regular standups, code reviews, and other team meetings.
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· Working in Accenture as Salesforce Developer from Aug -2018 to Till Date.
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Project Title: eBay Enhanced Customer Relationship Management

Role: Salesforce Developer

Objective: 
· Improve customer satisfaction and increase sales by optimizing the sales cycle, personalizing e-commerce recommendations, and providing efficient post-sales support on eBay using Salesforce.

Key Responsibilities & Contributions:

· Designed and implemented custom Salesforce solutions to integrate eBay's e-commerce data, enhancing the view of the customer journey.

· Developed Lightning Web Components to provide intuitive interfaces for internal teams.

· Collaborated with the Business Analyst to translate business requirements into technical specifications.

· Integrated Salesforce with eBay's APIs, ensuring seamless data flow and real-time updates.

· Mentored junior developer, fostering team growth and promoting best coding practices.

· Played a crucial role in data migration and periodic data cleanup tasks using Data Loader.

· Worked closely with QA Engineers to fix bugs and ensure the system was running efficiently.

· Outcome:

· Achieved a 15% increase in customer retention due to enhanced customer support capabilities.

· Sales team reported a 20% boost in productivity due to more accurate and real-time data visibility.

· Reduced average customer complaint resolution time by 25%.

· Facilitated an increase in cross-selling and upselling opportunities through improved product recommendation algorithms.

Skills Utilized:

· Strong proficiency in Apex programming.

· Expertise in Lightning Web Component (LWC) development.

· Integration skills – linking Salesforce with external systems.

· Data modeling and database design in Salesforce.

· Strong problem-solving skills.

· Excellent communication and team collaboration abilities.

Project Goals:

· Integration of eBay sales data into Salesforce within 2 months.

· Deployment of custom LWC interfaces for sales and support teams by the end of the third month.

· Achieve a minimum of 10% increase in sales team productivity by the end of the project.

· Reduce customer support ticket resolution times by 20% within 4 months.

Project Deadlines:

· Project kick-off: January 1st, 2023

· eBay data integration completion: March 1st, 2023

· LWC interface deployment: March 31st, 2023

· Project evaluation and wrap-up: May 1st, 2023
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Project Title: Unified HR & Payroll Management System
Role: Salesforce Developer
Objective: 
· Implement a unified HR and Payroll solution on Salesforce, streamlining HR operations, simplifying payroll processes, and ensuring compliance with regional payroll regulations.

Key Responsibilities & Contributions:

· Designed and built custom Lightning components to cater to specific HR and payroll needs not addressed by out-of-the-box Salesforce solutions.

· Integrated Salesforce with external HR and payroll tools, ensuring real-time data synchronization and improving data accuracy.

· Developed Apex triggers and classes to automate HR workflows like onboarding, offboarding, leave management, and benefits enrollment.

· Implemented complex payroll calculations and tax computations tailored to multiple geographic regions.

· Collaborated with HR specialists to ensure system alignment with evolving HR policies and compliance norms.

· Worked alongside QA teams to test system robustness, especially around payroll calculations.

· Documented development processes and provided training materials for HR staff.

Outcome:

· Achieved a unified view of employee data, improving HR operational efficiency by 30%.

· Reduced payroll processing errors by 50%, leading to smoother and more compliant payroll cycles.

· Onboarded 95% of the company's employees to the new system within three months.

· Improved employee self-service capabilities, reducing HR inquiries by 40%.

Skills Utilized:

· Expertise in Apex programming for business logic implementation.

· Deep understanding of Salesforce Lightning Component development.

· Strong integration skills, especially connecting Salesforce with external platforms.

· Comprehensive knowledge of HR and Payroll domain specifics.

· Excellent communication skills, critical for understanding nuanced HR requirements.

Project Challenges:

· Complex Integrations: Integrating Salesforce with legacy HR systems required designing complex ETL processes to ensure data consistency.

· Payroll Calculations: Regional variations in tax rates, benefits, and other deductions posed challenges in implementing accurate payroll computations.

· Data Privacy: Ensuring the security and privacy of sensitive employee data was paramount, requiring stringent security measures and regular audits.

· User Adoption: As with many system changes, initial resistance from HR staff needed to be addressed with comprehensive training and change management strategies.
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Project Title: Integrated Patient Hospitality System (IPHS)

Role: Salesforce Administrator

Objective: 
· Develop a platform that merges hospitality services (like accommodation and meals) with health care facilities, enhancing patient care and making hospital stays more comfortable.

Key Responsibilities & Contributions:

· Configured and customized Salesforce Health Cloud to align with hospital operations and patient data requirements.

· Integrated Salesforce with the Hospital's existing Management System and third-party hospitality services.

· Set up automation processes using Process Builder and Flow to streamline tasks such as room assignment, meal planning, and medical treatment scheduling.

· Designed Salesforce reports and dashboards to provide real-time insights into patient care and hospitality metrics.

· Assisted in data migration, ensuring accuracy and completeness of transferred patient and hospitality data.

· Organized and led training sessions for medical and hospitality staff to ensure optimal platform utilization.

· Collaborated with stakeholders to gather feedback and continuously refined the system based on this input.

Outcome:

· Achieved a 20% improvement in patient satisfaction scores related to hospital stays.

· Streamlined coordination between medical and hospitality teams, reducing patient wait times by 15%.

· Enabled efficient tracking and reporting of hospital resources, such as bed occupancy rates and meal inventory.

· Provided a holistic view of patient journeys, from admission to discharge, enhancing care personalization.

Skills:

· Expertise in Salesforce configuration and customization.

· Strong understanding of Salesforce Health Cloud capabilities.

· Knowledge of automation tools like Process Builder and Flow.

· Proficiency in data integration and migration.

· Excellent interpersonal skills for training and stakeholder collaboration.
Critical Tasks Faced/Fixed:

· Integration Hurdles: Navigated challenges in integrating Salesforce with legacy hospital management systems. Implemented middleware solutions to overcome data format mismatches.

· Data Privacy Concerns: Addressed crucial data security and compliance concerns, especially around patient data, by setting up stringent user permissions and conducting regular audits.

· Change Management: Faced resistance from long-term staff unfamiliar with digital platforms. Implemented a phased training approach, coupled with extensive documentation, to ease the transition.

· Automated Workflow Glitches: Initial automated processes sometimes resulted in double-booking of resources. Debugged and refined the workflows to ensure consistent and reliable operations.
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