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	BUSINESS ANALYST


SUMMARY
Experienced business analyst, manager, writer in the information technology field.  Business analyst projects focused on software infrastructure/architecture/applications in distributed systems and the Internet.  Worked primarily on local and enterprise-wide migration, customization, and upgrading, as well as security-related projects. Hands-on experience with accounting functions and programs/modules.  Experience with security including PKI, Corporate-wide, endpoint through projects with Sun Microsystems, Fountain Technologies, Chabad of Piedmont, others.  Experience with banking through projects with Wells Fargo and UBOC.  Early cloud and storage experience with sun Microsystems and Netapp. Prior experience as a program officer handling operations, budget development, program and capacity planning, task forces, auditing, personnel and policy for the NYC Health and Hospitals Corp.   

Familiar with typical requirements gathering methodologies, processes/tools. Interviewed hundreds of individuals, including scientists, engineers, and managers. Managed and coordinated cross-functional activities and teams, driving projects to completion. Have documented business and functional requirements, facilitated meetings. 

Understanding of and experience with development methodologies (waterfall, iterative, rapid others) and the SDLC model.  Experienced in different environments and architectures.

PMP equivalent through Master's degree, Univ of Chicago, in administration plus additional management courses and hands-on project and program experience.

For Internet and print products, supervised staff and/or personally performed editing, writing and concept, design/illustration/graphics, production, and vendor management.

Clients included: Ayehu Eyeshare, MarketWatch/WSJ, Kaiser Permanente Healthy Solutions, Sun Microsystems, Network Appliance, Wells Fargo,  federal agencies/entities EPA, OSHA, NIOSH, USCG, NRC,NSF.
	EMPLOYMENT


Consultant 



MATRIX ASSOCIATES INC 


2008-2020






Selected Projects/Studies

Jan 2020-June 2020 Student at Grossmont College OPT (Office Technology) Program, Certificate as Accounting/Insurance major;WORD, EXCEL, QB
July 2019-Sep 2019.  eWorldWideWeb Inc.  Content Writer/Project Manager.  Managed project elements and wrote content for website redesign--- in preproduction--for eWWW subsidiary NameWay.com, a domain name seller/reseller.  Wrote articles, titles, and introductory material.  Articles focus on name length, investment potential, buiying and selling process, branding.  Indepth research included SEO conformance, tool selection, process improvements, state of the market.  Worked with founder/owner, staff, and vendor.  Environment:  Internet, Windows 10, Open Office, MSWord, Answer The Public and other tools.

Oct 2018-present. Craig Candelore, JD.  Developmental Editor.  Developmental editorial consultant for book manuscript and subsequent marketing strategy.  Environment: Internet, Windows 10, Open Office.

Apr 2017-May 2017.  Formidable Engineering Consultants for ABB Inc. Web developer.  Designed and developed proof of concept UI for robotic workstation.  This included scoping interface design, identifying components, choosing widgets, positioning objects in VS, and code writing in C#.  Environment: Visual Studio 2016; C#, Windows 10.  

Feb 2016—Mar 2017.  Carpool Complete. Business Analyst.  Did business development, initiated business plan for a tech start-up doing a mobile application.  Writing included market research, developing plan template from several samples, writing content, interviewing principal, editing text.  Environment: Open Office 4, Excel, Dropbox, Constant Contact, Survey Monkey, Internet, email.  

Jan 2016-Jan 2016.  Benattar Marble and Granite.  Management consultant.  Focused key decisions, corporate goals, strategy, tactics for staffing and business structure, with timeframe for CEO/owner, construction industry artisan fabricator.  Wrote report and conclusions analyzing business and issues and making recommendations for change and improvement.  Environment: OpenOffice 2.2, email.

Nov 2009—ongoing. Matrix Associates Inc. Writer/analyst.  Developed ongoing subscription blog-type email.  Researched several sources on the Internet, analyzed differing reports, observations, and articles, and wrote analytic comments or short essays with embedded links to source material on Middle Eastern and US issues including IT, security, defense, politics.  Environment: Yahoo mail, Internet.

Nov -2011-Mar 2014. Matrix Associates Inc. Author.  Worked on plot, construction, and characterization of two novels, one an epistolary romance novel set in Israel, based on emails—for this, analyzed text, developed idea for timeline; the second a courtroom/crime novel set in the US—for this, developed several high concept scenarios and recruited a former US Asst Attorney as advisor.  Environment: Yahoo mail, Open Office, Privnote, MSPaint, Internet.

Feb 2008-Sep 2011. Zvi Hava.  Business  developer , funding finder, and strategy advisor to startup entrepreneur CEO.  Identified and contacted VC and angel investors for five Israeli hi tech startups including NovoSpeech, HMU, and Semantrics, providing software applications and hardware in the medical, telecom, and business management fields.  Advised CEO on business strategy and tactics, business  planning.  Retained and represented a business contact tasked with finding seed money and developing a corporate subsidiary in Brazil.  Wrote/revised contracts, sections of business plans.  Environment: MS WORD, Internet, LinkedIn, Open Office.

Feb 2008-Feb 2008.  Private client. Business writer. Wrote executive summary preliminary to a business plan for a nonprofit startup in the health field. Worked closely with principal. Environment:Open Office 2.2, Internet. 

Consultant




JDS 




Sep 2006-Jan 2008
Jun 2007-Aug 2007.  JDS for Ayehu Eyeshare. Technical writer. Rewrote a 120+ page installation manual for network management incident reporting product. Edited, wrote, did pre-production formatting, advised, did screenshots.  Worked closely with architect/developer, VP Bus Dev, other staff.  Environment: MS WORD 2003, MS WORD 2007, Open Office Writer 2.2, MSWordpad 5.1, MS PAINT 5.1, Internet, PC, range of interconnected software, hardware, processes and services.

Consultant




Matrix Associates Inc 


Jan 2005-Sep 2006

Jun 2006-July 2006.  MarketWatch, Business analyst.  Did requirements definition for customizations of modules, charts and emails to redesign of Wall Street Journal (WSJ) website.  Worked closely with Sr.Project Manager.   Environment: Internet, MsWORD 2003, Outlook 2003.

Apr 2006-Aug 2006. Fountain Technologies.  Technical/business consultant.  For startup Web development and staffing company in India.  Wrote/rewrote web content and Agile training material for PHP developers.  Remotely advised CEO on bidding, planning, strategy, office setup, technical setup, security, international expansion.  Implemented Agile methodology, did PHP training, contributed to website design and writing development.  Environment: Internet, PHP.

Apr 2005-Jun 2005.  Sun Microsystems Inc, Identity Services and IT Security Units, IT Department.  Business/system analyst.  Did research on, made recommendations regarding, and listed state, transition, and future documentation for Public Key Infrastructure (PKI) operations and knowledge transfer effort.  Initiated management as owner of documentation for company-wide security component migration.  Environment: Networked/ distributed, n-tiered, including JDS/Gnome, StarOffice7, Mozilla, Unix, Solaris 8, Sparc and other units, in-house tools, customized tools and services, Oracle, LDAP, Netscape CMS, SSL, range of interconnected software, hardware, processes and services.

	TECHNICAL


SOFTWARE-- MS Office Suite, MS Project, Visio, Oracle, Jira, ERPs, CRMs.  APIs. JVM.  VPNs 

OPERATING SYSTEMS-- Windows; Unix BSD, Solaris 

HARDWARE—IBM, Hewlett Packard, Sun, others 

MIDDLEWARE—XML, web services, SOAP 

LANGUAGES/CONCEPTS/STANDARDS-- C and Korn shell scripting; Conceptual/working knowledge of object oriented development, PKI, C++ syntax, Java, PHP, ASP, SQL queries.  HTML; UML, SDLC, LANs, WANs, wireless.  Encryption, layered architecture. CORBA
	EDUCATION


OPT Program, Certificate. Jan 2020-June 2020. Accounting/Insurance major in office technology program;WORD, EXCEL, QB.
Independent study, security.  Courses in Accounting, Unix Systems, Management, Process.  

University of Chicago, Social Service Administration, A.M.

Cornell University, History, B.A.  Dean's list, honors program: junior year

	SELECTED ACTIVITIES


Past member, Association for Computing Machinery

Past member, Mensa

Author, “The Revenant”
