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Career Objective

· To work in a competitive environment and to give excellent performance in whatever jobs assigned. Willing to work as a key player in challenging and creative environment.

Personal Skills
· Comprehensive problem-solving abilities, excellent verbal and written communication skills, Ability to deal with people diplomatically, willingness to learn, excellent leadership qualities, Team facilitator.

· Around 9 years of experience as Senior Application Engineer/Project lead for application related projects in IT, Telecom, Banking & Financial and E-commerce domains across the major global regions like US, UK etc
CERTIFICATIONS/COURSES

· Completed CCNA from NIIT.

· Completed Tableau from Besant Technologies

Work Experience

· Currently Working as Senior Application support Engineer / Project Lead in PARAGON DIGITAL SERVICES PVT LTD.(2018(Sep)-Till now).
· Providing end to end analysis to internal applications by involving with development team as well as client services management team.
· Strong experience in planning, executing, monitoring, controlling and closing projects.
· Maintaining tracking tools and tickets by following strict SLAs and providing support to end customer and having good record of maintaining high CSAT 
· Experience in creating presentation for mid-level and High level (CEO) clients.
· Having experience in reviewing and tracking of all KPIs for the direct business

· Having experience in project execution, track, analyze and report business operations.

· Strong knowledge on decision making and proactively analyzing data.

· Good knowledge on each and every phase of analytical project till final project delivery. 

· Having experience in performing statistical analysis of data extracts 
· Strong knowledge on business reporting

· Good experience on cost control and revenue generation for the improvement of business based on strategic working methods

· Good experience in Data visualization tools like tableau and SQL
NOKIA SOLUTIONS AND NETWORKS(2015- 2018(Sep)
· Worked as a Solutions Engineer / Business Analyst for IFM & IPM projects from 2015 till Sep 2018.
· Worked on Business Application analytical projects
· Analyzing data from stakeholders, investigating and providing the best solution for developing their business.

· Strong experience in creating presentations to mid-level and High-level clients.
· Experience in handling multidimensional issues location wise with customers for necessary resolution with in SLA.
· Worked on each and every phase of the project till final delivery.

· Proactively analyze data from stakeholders.
· Preparing high level reports using advanced technologies and methods to make effective presentation

· Good knowledge in understanding business requirements and translating to development team and identify the pros & cons for stakeholder.
· Project Title: Integrated Field Management
· Role: Solutions Engineer/Team Lead
· Client: US-T mobile, Verizon, AT&T, US Cellular, Sprint

· Project Description:  IFM is a Nokia tool which support Newelo App designed for the people who are working in Construction and infrastructure field.
Task and application management(TAM) and Work force management (MyWFM) are the key parts in the project. 
Project : Integrated Project Management
· IPM ( Integrated Project Management) is a kind of Nokia Database where used to store large amount of work packages info create accounts and Work Packages to initiate workorders to clients/customers.

CSS CORP (2014Nov-2015 June).
· Worked as Application Engineer in CSS CORP
· Configuring Belkin & Linksys Routers,
· Resolving issues related with LAN, WAN.

· Experience in dealing with US, UK and Canada Application and networking support projects.

· IP addressing and subnetting

· Knowledge on networking skills LAN/WAN, TCP/IP, DNS, DHCP, FTP, TELNET, ICMP.
· Basic Knowledge in firewall and switching configuration

Project Title: Belkin & Linksys Router Configuration

Role: Application Engineer

Skills used : Cisco Certified Network Associate

· Project Description: Provide L1 & L2 support on configuring Belkin and Linksys routers and switches.
· Assigning public IP and private IP.

· Creating and updating policies.

· Upgrading Firmware

· MAC Cloning.

· Wifi restrictions.

Handling Escalation level issues on emergency cases and provide on call 24*7 support for US & UK clients.

CONCENTRIX( 2013 June-2014Oct)

· Worked as Technical Support Engineer in "CONCENTRIX "

· Project Title: Symantec Endpoint Protection

· Role: Technical Support Engineer

Job Description: Provides Technical support for skyhawke process. Working experience on Citrix technologies, for documenting client related issues and proper followup to users until the issue resolved.

Provides end to end support to the symantec end point protection users by taking remote access of their desktop and backup their servers and fixing issues related to LAN and WAN.
Hands on experience on Router and switching configuration , OSPF and Firewall .

KGR Infotech(2012 June-2013May)
· Worked as a Technical Support Engineer in "KGR INFOTECH"
· Project Title: Tally ERP

· Role: Support Engineer

Job Description : Provides server support at clients place and resolve the issues that are related with server and need to  maintain server on 24/7.

Provides end to end support for the Tally ERP users.
Backing up of data from the client database and taking sessions to the engineers who are using the tools and providing support to the clients who are working on Tally ERP software as well as resolving issues related to networking.

Educational Background – B.Tech IT (2012- with 70%)
Personal Particulars

Date of Birth
: 13th Aug 1991
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