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SUMMARY 
· 8+ years of overall IT experience and 5+ years in Salesforce CRM Implementations: Analysis, Design, Development, Administration, deployment, testing, requirement analysis, system design, Integration and supporting the cloud applications.
· Strong experience with Salesforce.com CRM full implementation, migration of Sales, Service, Community clouds and Force.com platform.

· Proficient with understanding of sales cloud CRM business processes - Account, Contact, Opportunity, Lead, Campaign and Case Management. 

· Good experience with salesforce out of the box data model and modelling in sales force by creating Custom Objects, Formula Fields, Rollup Summary Fields, Field dependencies creating new relationships using Lookup, Master-Detail and Junction Objects.

· Strong sales force development experience with Apex Classes, Apex triggers, Batch Apex, Schedule Classes, Visual force pages.
· Strong experience with frontend technologies like HTML5, CSS3, Scripting languages like JavaScript, jQuery, AJAX, AngularJS, NodeJS, BackboneJS and good knowledge in ReactJS, EmberJS, Micro Services
· Good experience in integrating with external source by developing SOAP, RESTful Apex Web Services, and cloud computing integration onForce.com API.

· Expertise in developing single page applications using Angular JS, using various angular modules.
· Sound experience in writing, tuning of SOQL, SOSL queries, relationship queries in Apex Triggers, Controllers and used Statements and Database methods for performing DML operations.

· Worked extensively in developing, customizing of Visualforce pages with Visualforce components, Custom, Extension controllers and developed dynamic components. 

· Expertise with salesforce.com administrative activities: Creating Profiles, Roles, User, Permission Sets, Record Types, Page Layout assignment, Search Layouts, Field-Level Security, Custom Tabs, Validation rules, Formula Fields, Email Services, Workflows, Approval Process, Reports and Dashboards. 

· Demonstrated expertise in Sales cloud, Service cloud, Marketing cloud, Health Cloud, Partner portal and Customer portal.
· Knowledgeable and experienced in Salesforce Health Cloud having implemented CRM solutions for a variety of healthcare clients.
· Strong experience in implementing salesforce new features like Process Builder and performed actions Creating Records, posting a Chatter post, Email Alert, Invoking an Apex Class.

· Good experience in setting up Organization Role Hierarchy, provisioning data visibility rules by configuring OWD, Criteria/Owner based and Apex managed sharing rules.

· Hands on experience in building Reports, Dashboards, Analytics Snapshot for Standard and custom Report types for the business users, management for higher visibility.
· Performed data analyst roles and used tools: Apex Data Loader, Informatica, Demand Tools, Import Wizard, Workbench and Excel for data analysis, transforming, importing, and exporting.

· Proficient with tools Eclipse IDE (Force.com Plug-in), Developer Console for developing, customizing of Apex Class, visual force pages and changing meta-data components.
· Deployed salesforce components from Sandbox to other Sandboxes and Production instances using Force.com Migration tools (Ant based), Change Set and Eclipse IDE.
· Good experience in developing salesforce Lightning Apps, Components, Controllers and Events.

· Having extensive experience with different methodologies Agile and Waterfall.

· Strong experience with source control tools GitHub and SVN and managed, built Salesforce code from the repository. 

· Worked in all phases of Software Development Life Cycle (SDLC) of Salesforce.com implementations.

· Interacted with Customers in requirements gathering, preparing, BRD, Technical Solution Design (TSD) for Salesforce.com implementations. 

· Proficient with Object Oriented Programming and development web-based applications using Java technologies: HTML, CSS, XML, JavaScript, Angular JS and J2EE.

· Good ability to write technical documentation, conduct presentations and training.
TECHNICAL SKILLS

	Salesforce Technologies
	Apex Language, Apex Trigger, Batch Apex, Apex Class & Apex Web Service, Visualforce (Page, Component & Controllers),visual flow ,Process builder,Lighting web componentes



	Custom Integration
	Workflow & Approvals, Field updates, Reports, Custom Objects, Security Controls, AppExchange Package & Custom Application and Sandbox data loading, service cloud

	Force.com Tools
	Apex Data loader, Force.com Apex Explorer,and Force.com Eclipse IDE Plug-in

	Programming Languages
	 Java, Apex , Web services(REST And SOAP).

	Platforms
	Windows (NT, 2000, XP, Vista)

	Database
	SQL Server, SOSL, SOQL.

	IDE
	Eclipse, My Eclipse and Force.com Eclipse IDE plug-in

	MARKUP LANGUAGE/SCRIPT
	HTML, Java Script, Ajax, Visual forces.,XML.Angular Script ,LWC

	CRM APPLICATION
	SalesForce.com(

	ETL
	Jitterbit 5.2.1

	API
	SOAP API ,REST API, Streaming API


Certification and Trainings
· Salesforce.com Certified Platform Developer-1(DEV 401)

· Salesforce.com Certified Admin (ADM-201)

· Salesforce.com Certfied Advance Adminstrator

· Salesforce.com Certified Platform App Builder
Professional Experience:
Hollister Inc, Libvertyville IL







Nov 2018---Till date
Salesforce Lightning Developer
Responsibilities:

· Worked as enhancement team member and performed the roles of Salesforce.com Developer/Admin in the organization.
· Worked on standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and dashboards. 
· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups. 
· Created workflow rules and defined related tasks, email alerts, and field updates
· Implemented the process covering Campaign, Leads, Accounts, Contacts, Opportunities, Forecasting, Quotes, Pipeline management etc.

· Knowledge on new release of lightning components and Lightning App Builder, experience building lightning components, embedding lightning components in VF pages, building apps using lightning components for mobile and tablets.
· Implemented Sales force Development Cycle covering Sales Cloud, Service Cloud, Center, Chatter & App-exchange applications.
· Used forward engineering to create a Physical Data Model with DDL that best suits the requirements from the Logical Data Model
· Built Customized Lightning Components replacing the existing one's using Java script on the client side and apex on the Server side. 

· Built Custom User Interface using Lightning components to insert custom object data on Opportunity by Sales representatives using Aura Framework, CSS, Boot Strap and JavaScript. 

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Experienced in Migration of Class Applications to Lightning. 

· Experienced in converting Visualforce pages to lightning components. 

· Administered, configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, Validation Rule, upgrade installation. 
· Designed, and developed the Custom objects, Page layouts, Custom tabs, Components, Visual force Pages as a Salesforce consultant. 
· Created several reports and dashboards using salesforce.com platform.
· Developed and deployed workflows and approval processes for opportunities and products/assets management. 
· Designed, Implemented and deployed the Custom objects, Page layouts, and Custom tabs to suit to the needs of the application. 
· Provided Single Sign-On (SSO) services for multiple resources on one domain, across domains, or even across organizations, allowing the use of just a single authentication credential to access all resources. 
· Implemented web-based case management automation - Web to Case (on Case Object) to track and solve customer's issues. 
· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish many-to-many relationship among objects. 
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on logic and Interactions in Lightning Applications.
· We use GitHub to do the version Control.

· Use Omni-Channel to manage the priority of work items, which makes it a cinch to route important work items to agents quickly.

· Omni-Channel routes all these assignments to the correct agents automatically. Agents no longer have to pick and choose work assignments manually from a queue.

· Designed various HTML Email templates for Auto-Response to customers. Deployment of code from sandbox to production using Force.com IDE tool. 

· Implemented Salesforce.com web services client using Sales force web services API ,XML and partner WSDL.

· Followed CI/CD process for deployments using Force.com Migration Tool.

· Worked on Agile and Scrum Methodology for Salesforce custom app implementation. 

Environment: Saleforce.com platform, Apex Language, Visual Force Pages, HTML, JavaScript, Eclipse IDE, Windows XP.

State of Minnesota Greater Minneapolis-St. Paul Area



      MAY 2017 – OCT 2018

Salesforce Lightning Developer

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization.

· Hands on experience on Lightning Components, Application and Events creation using Aura Framework, Aura enabled controller and implemented controller logics.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features for many functionalities like time sheets, pay periods, scrum board etc. Creating Lightning and VF Tabs for all required UI pages.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects. Automated the business processes using out-of-the-box tools and services of Lightning Experience.

· Created Lightning components using Lightning Web Components, and the original model, Aura Components.
· Experience in developing high-performance and scalable websites including experience implementing Salesforce Commerce Cloud (Demandware) eCommerce applications.
· Created and maintained the Data Model repository as per company standards.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features for many functionalities like time sheets, pay periods, scrum board etc. Creating Lightning and VF Tabs for all required UI pages.

· Strong experience in implementing lightning design systems.
· Used GitHub for version control and Source tree for branch management and check-ins.
· Implemented Sales force Development Cycle covering Sales Cloud, Service Cloud, Center, Chatter & App-exchange applications.
· Created Workflow alerts, and automated email response and used series of Ant Scripts to commit and pull files from GitHub.
· Working on Salesforce n .
· Experience in using Workbench and Bitbucket for deployment.

· Performed the role of Salesforce.com Developer in the organization.

· Closely worked with SalesForce.com teammates while implementing the solutions for the requirements.

· Working with Client to implement - Salesforce DX.
· Developed several Triggers, Apex classes and Visualforce pages as part of the application development.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

· Customized the Dashboards to track usage for productivity and performance of business centers and their sales teams.

· Designed, Implemented, and deployed the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application.

· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish many-to-many relationship among objects.

· Created various profiles and configured the permissions based on the organizational hierarchy requirements.

· Customized tabs for different business users groups and business centres.

· Created the workflows for automated lead routing, lead escalation, alerts, and custom coaching plans.

· Experienced in the use of Data Loader.

· Implemented escalation rules, automatic case generation and their escalation to call centre representative, and generated email alerts for quick issue resolution.

· Performed the role of support engineer for the internal users and helped them in getting used to the application, generated reports, and saved them for further access to the users.

· Supported the data migration activities for Migrating the data from various business centres and business centre users with the support of Saleforce.com.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Involved with Salesforce.com Premier Support and handled the support cases with the help of salesforce.com support.

· Provided the training to the internal business users to use the application and develop their own custom reports.

Environment: Saleforce.com platform, Apex, Visual Force, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, Sandbox data loading, Data Loader, GitHub, SF Explorer, and

Eclipse IDE Plug-in.

Country Financial, Bloomington, IL                                                                             
       OCT 2015 – APRIL 2017
Salesforce developer
Responsibilities:

· Participated in requirements grooming sessions with business users, developers and created Technical Design SSO Documents with coding standards and pseudo code.
· Worked on Eclipse IDE with Force.com plugin for developing Apex programming and customizing meta-data components.

· Developed Apex Triggers, Apex Classes for implementing customizations requested by business users across various objects.

· Written and tuned SOQL, SOSL with consideration of Governor Limits for querying across large datasets and performed DML operations.

· Designed high level customized Visualforce pages using extension controllers, custom controllers, and standard controllers.
· Took part in a DevOps scrum team to support both packaged applications and hosted applications.
· Worked on Design and Implementation of product catalog and product attributes to expose on CPQ application. Created integration with Apptus CPQ and CLM applications to automating processes on salesforce platform. 
· Executed SOQL queries in workbench and data loader to verify Product/Pricing staging data in SFDC/CPQ.
· Maintained CPQ tool updated with latest functionality by Installing Apttus CPQ releases.
· Experience defining systems strategy, roadmap, developing process flow diagrams, developing systems requirements, designing, and prototyping, testing, training, defining support procedures, and implementing practical business solutions.
· Enhanced the existing portal functionality and moved to community cloud for more functionality including chatter, employee portal, customer portal, channel sales community, and customer support community.
· Written apex SOAP web services classes for inbound calls to salesforce and other consumers used Partner WSDL to consume salesforce data.

· Worked on customization of Sales and Service clouds - Accounts, Opportunities, Campaigns, Leads, Cases and Solutions.

· Implemented Email-to-Case, Case Escalation rules, Case Assignment rules for service request automation.

· Performed out Of the Box configurations customization activities Page/Search/Compact Layouts, Record Types, Dependent Picklists, and Formula, Roll-up summary fields, Validation rules, Workflows and Approval process.

· Worked as and admin for Creating Users, Profiles, setting up organization role hierarchy and public groups.

· Configured Single Sign-On using Active Directory and worked with AD team.

· Worked on data migration from Siebel to salesforce using Data Loader, Oracle and performed Insert, Update, Upsert, Import and Export operations.

· Developed various Custom Reports, Report Types, Dashboards and Analytics snapshot for different line of business on Standard and Custom objects.

· Built package.xml and deployed components to sandbox and production instances using Force.com ant migration tool, Workbench and Change Sets.

Environment: Eclipse IDE, Salesforce.com, Force.com Sandbox, S-Controls, CRM & Sales cloud, Import Apttus, Integration, Wizard, Apex, XML, Apttus CPQ. JavaScript, Web Services API, Controllers, Sharing Rules, Visualforce Pages, Workflows, Email Updates.

Apollo, Hyderabad, India                                                                     

 
        DEC 2013 - SEP 2015
Salesforce Administrator                                             

Responsibilities:
· Involved in analyzed requirements and developed detailed design of Sales force integration.

· Create & customize Salesforce objects, workflows, page layouts, fields, validation rules, reports, dashboards & user profiles.

· Implemented on demand pricing and products configuration using Ajax and JavaScript.

· Developed triggers, apex classes, custom Controllers to achieve the complex business functionality in the application.

· Created new custom objects, S-controls and apex class to enhance the functionality of custom objects.

· Implemented S-controls to manage sales plan call sheets within Salesforce, capturing data and call activity.
· Created Visualforce email templates and also automated Email Process to send customers.

· Administration of various objects, fields, Page layouts, tabs, custom reports, report folders, report extractions to various formats.

· Created and deployed several reports, developed various workflows.

· Packaged and Deployed customizations from Sandbox to other environments using Eclipse.

· Provided post-implementation support to assist end users in administration tasks.

· Assisted with data migrations using Data Loader and Import Wizard.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

Environment: SFDC toolkit (Visualforce, Apex, S-controls, Triggers, Chatter), Data Loader, Eclipse IDE, Permission Sets.

Gryphonsoft Solutions, Bangalore, India




        JUN 2012 – NOV 2013
Java Developer

Responsibilities:
· Designed and developed java backend batch jobs to update the product offer details Core Java coding and development using Multithreading and Design Patterns. 

· Used Spring MVC framework to develop the application and its architecture 

· Used spring dependency injection to inject all the required dependency in application. 

· Developed screens, Controller classes, business services and Dao layer respective to the modules. 

· Involved in developing the Business Logic using POJOs 

· Developed Graphical User Interfaces using HTML and JSP's for user interaction 

· Developed web pages using UI frameworks AngularJS. 

· Created set of classes using DAO pattern to decouple the business logic and data 

· Implemented Hibernate in the data access object layer to access and update information in the SQL Server Database 

· Used various Core Java concepts such as Multi-Threading, Exception Handling, Collection APIs to implement various features and enhancements 

· Wrote test cases in JUnit for unit testing of classes 

· Interfaced with the Oracle back-end database using Hibernate Framework and XML configured files 

· Created dynamic HTML pages, used JavaScript for client-side validations, and AJAX to create interactive front-end GUI. 

· Consumed Web Services for transferring data between different applications 

· Used Restful Web services to retrieve credit history of the applicants 

· Involved in coding, maintaining, and administering Servlets and JSP components to be deployed on a spring boot.

· Wrote PL/SQL queries, stored procedures, and triggers to perform back-end database operations. 

· Built scripts using Maven to build the J2EE application. 

· Used Eclipse IDE for developing code modules in the development environment 

· Performed connectivity with SQL database using JDBC. 

· Implemented the logging mechanism using Log4j framework 

· Used GIT version control to track and maintain the different version of the application.
Environment: Java1.2, spring, HTML4, AngularJS, Hibernate, Oracle 9i, AJAX, PL/SQL, Maven, J2EE, Eclipse IDE, SQL
