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Profile Summary
· Technically Sophisticated Professional having around 3 years of experience on Software Testing. 
· Sound knowledge of SDLC, STLC and QA processes in various software development methodologies like Agile.
· Proficient in writing, reviewing and execution of test cases or scripts, test scenarios, traceability matrix.
· Experience with bug tracking tools like HPQC ALM. 
· Onshore – Offshore Communication and Coordination, Interacting with On-site Test Managers, Business Analysts, Developers & QA Team Members. 
· Experience in Static testing, System Testing, Regression Testing, Integration testing and User acceptance testing (UAT).  
· Delivering status report in the form of DSR (Daily Status Report) and WSR (Weekly Status Report). 
· Proficient in creation, maintenance, and execution of Manual test cases. 
· Experience in creating Requirements Traceability Matrix to ensure comprehensive test coverage of Business requirements. 
· Ability to handle multiple tasks and work independently under minimal or no supervision in a challenging environment. 
· Extensive experience working in a dynamic fast-paced environment and have ability to handle stressful situations.

Manual Testing :
· Experienced in understanding the Client Requirements
· Experienced in Writing and Executing Test Cases based on client specified functional specifications
· Experienced in interaction with developer for Bug fixes and Problem Resolution 
· Reported the Test Execution in JIRA & QC (Quality Centre) 
· Experienced in Group Insurance domain
· Experienced in Agile model projects

Technical Overview
	Skill Set

	Testing Tools
	Quality Centre, CTD-IBM FOCUS tool, JIRA

	Automation Tools
	Selenium Web Driver, TestNG

	Programming Exposure 
	Basic JAVA, SQL Basics



Education:
1. Completed SSLC from Lady hill Victoria Girls High School with 94.27% in the year 2011
2. Completed 12th from St. Aloysius P U College with 81% in the year 2013
3. Completed B. E in Computer Science & Engineering (CSE) from St. Joseph College of  Engineering with 65.5% in the year 2017







Work Experience
	Aug-2018 to till Date

	Client Name
Project Name
	IBM 
SMD - Small Market Digital

	Designation
Technology
	Software tester
Manual Testing


					
Description:  Small Market Digital is a cloud based digital platform built on Microservices. It provides insurance for small range companies with strength of 2-99. Majesco is used for capturing & dealing with the group set-up of the company’s personnel. SMD engagement involves in Quote generation, RFP (Request for proposal) submission, Group Set up, Enrollment, Billing, Maintenance, Claims, Document Generation. I have worked under Enrollment and Maintenance capability in Insurance domain. The Engagement include Broker, Employer, Employee, Third Party Admins, and editors, have their own key role in providing or getting the benefits of the insurance facility. 
Roles & Responsibilities:
· Comprehensive understanding of all aspects of Software Lifecycle includes Requirement Analysis, Test Planning, Test case Design, Test Execution, and Defect Reporting & Tracking. 
· Experience in preparation of Test Scenario’s, Test Cases and executing the same.
· Experience in Quality Centre.
· Worked closely with development team for defects fixing.
· Proficient in logging and tracking of defects using Quality Centre and track them till closure.
· Attended the daily story elaboration, scrum, and retrospective meetings. 
· Involved in understanding the requirement, gathering information from offshore/onsite development team.
· Well known to the Flow of application and tracking/identifying the Issue on time. 
· Ability to work on additional tasks and responsibilities to deliver quality work. 


	CERTIFICATIONS


[image: ]    Certified Software Tester – Manipal Academy, Bangalore.
Personal Attributes:
· Decision making ability & Attention to details.
· Highly motivated and self-driven.
· Strong problem solving and analytical skills.
· Strong written and oral communication and facilitation skills to effectively work in a global environment.
· Ability to work under pressure and maintain deadlines.
· Able to work as an individual contributor and can work on multiple projects.

Personal Information: 
· Name: Shamitha Ammanna
· Date of Birth: 27-11-1995
· Marital status: Single
· Mobile: 8618565361 
· Email: shamithaamanna2@gmail.com
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