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OBJECTIVE:


 Having 3.4 years of experience in Salesforce CRM Platform. Involved in various stages including, requirement analysis, integration, development, enhancements, testing, deployment and maintenance of multi-tier and web-based applications.
SUMMARY:
· In-depth understanding of the capabilities and constraints of the Sales force CRM application coupled with good understanding of the business processes (Community cloud and Service cloud). 

· Strong Knowledge in Salesforce Customization, Data Validation, Sales, Marketing, Customer Service and Support Development and Administration.

· Hands on Experience in creating Roles, Profiles, Custom Objects, Custom fields, Page layouts, Custom Tabs, Email Templates, Workflows, Workflow Actions, Reports, Approval Process ,Process Builders and various other components as per the client and application requirements.
· Hands on working experience in Role Hierarchy, Custom Profiles and public Groups creation and user management.
· Extensive business knowledge and customization experience on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Cases, Leads, Campaigns, Forecasting, Reports and Dashboards.
· Expertise in implementing field level security and page level security based on the profiles.

· Worked on Sharing rules including Owner to Owner (Role/Public Group) and criteria based sharing 

· Worked on Page layout creation and page layout assignment based on the profile and assigning different pick list values to the different record types. 
· Created Lightning Pages and Lightning Record pages.
· Created Formula fields, Validation rules to maintain the quality of the data.
· Experience in Sales force development including Apex Classes / Controllers, Visual force, Apex Triggers, and Lightning Components.
· Having knowledge on Lightning Web Components.

· Having knowledge on Vlocity.
· Worked with SOQL, SOSL, Visual force, Apex, Force.com.
· Also used Apex Data Loader to perform the DML operations by using CSV files.
· Hands on Experience in Deploying through change sets.

· Well experienced in System Testing and Site Creations.
CERTIFICATION:  
· Certified with Platform Developer 1 (PD1)
EDUCATION:  

· B.tech(EE) from Sant Gadgebaba University Amravati(2016-2019).
WORK EXPERIENCE:  

· Working as a Salesforce Developer in 360 Degree Cloud Technologies ltd, Pune till date.
· Working as a Software Engineer in Progile Infotech pvt ltd, Pune .
TECHNICAL SKILLS: 

CRM



:
Salesforce CRM

Web Technologies

:
HTML, Java Script, CSS
Salesforce Technologies
:
Apex, Triggers, Lightning Components
IDE Environments

: 
Force.com, Visual Studio
Tools



: 
Data Loader, Workbench
PROFESSIONAL EXPERIENCE:
Project: 1 
Project Name
              
:    DGH

Clients
              

:    Australia Government

Technologies

:   Apex, Triggers, Lightning Components and Data Loader
Role 
              

:    SFDC Developer
Team Size 

:    4
Project Name : DGH

Description: DGH is Community based project in which we developed a grants functionality for Government. If offers different grants to public  according the situation.

Roles and Responsibilities: 

· Created Objects, fields and set to page layout to each object and assign each page layout to each user based on Roles and Profiles and set security controls and shared settings. 

· Implemented field level security, profiles, and audit trail setup.

· Used Data Loader for Data Management in force.com platform.

· Created and managed workflow rules, process builder and data validation Rules.
· Perform administration tasks as needed, managing custom fields.

· Created various reports (summary reports, matrix reports, pie charts, dashboards) and setup report folders to authenticate users based on their profiles (permissions).

· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.

· Created Lightning Components and Java Script controllers.
· Create a Portal Sites 

Project: 2 
Project Name
              
:    RFP

Clients
              

:    Australia Government

Technologies

:   Apex, Triggers, Lightning Components and Data Loader
Role 
              

:    SFDC Developer
Team Size 

:    4
Project Name: RFP
Description: RFP is Community based project in which we developed a proposal functionality for Government. If offers different proposal to vendor according to the need.

Roles and Responsibilities:
· Created Objects, fields and set to page layout to each object and assign each page layout to each user based on Roles and Profiles and set security controls and shared settings. 

· Implemented field level security, profiles, and audit trail setup.

· Used Data Loader for Data Management in force.com platform.

· Created and managed workflow rules, process builder and data validation Rules.
· Perform administration tasks as needed, managing custom fields.

· Created various reports (summary reports, matrix reports, pie charts, dashboards) and setup report folders to authenticate users based on their profiles (permissions).

· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.

· Created Lightning Components and Java Script controllers.
· Create a Portal Sites.
Project: 3
Project Name
              
:    NSW

Clients
              

:    Australia Government

Technologies

:   Apex, Triggers, Lightning Components and Data Loader
Role 
              

:    SFDC Developer
Team Size 

:    3
Project Name : NSW
Description: NSW is Community based project in which we developed a school services functionality for students. If offers different services to student  according their plans.

Roles and Responsibilities: 

· Created Objects, fields and set to page layout to each object and assign each page layout to each user based on Roles and Profiles and set security controls and shared settings. 

· Implemented field level security, profiles, and audit trail setup.

· Used Data Loader for Data Management in force.com platform.

· Created and managed workflow rules, process builder and data validation Rules.
· Perform administration tasks as needed, managing custom fields.

· Created various reports (summary reports, matrix reports, pie charts, dashboards) and setup report folders to authenticate users based on their profiles (permissions).

· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.

· Created Lightning Components and Java Script controllers.
· Create a Portal Sites.

 Project: 4
Project Name
              
:    AEOLUS TYRES
Technologies

:   Integration, Lightning web Component
Role 
              

:    SFDC Developer
Team Size 

:    5

Description: 

                  In AEOLUS TYRES developing a site for customer and they can query through this site and connect with Team for any order.
Roles and Responsibilities: 

· Integrate Gsuit with Salesforce.

· Created Objects, fields and set to page layout to each object and assign each page layout to each user based on Roles and Profiles and set security controls and shared settings. 

· Implemented field level security, profiles, and audit trail setup.

· Used Data Loader for Data Management in force.com platform.

· Created and managed workflow rules, process builder and data validation Rules.
· Perform administration tasks as needed, managing custom fields.

· Created various reports (summary reports, matrix reports, pie charts, dashboards) and setup report folders to authenticate users based on their profiles (permissions).

· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.

· Created Lightning Components and Java Script controllers.
· Create a Portal Sites.

Project: 5

Project Name
              
:    MBO - Employee Performance Management System (EPMS)
Clients
              

:    MBO, Japan

Technologies

:   Apex, Visual force 
Role 
              

:    SFDC Administrator
Team Size 

:    6

Description:

                       Media Back office uses to calculate employee performance for an image crap activity they are performing.

Delivery manager fetch images from Japan and kept in local server. EPMS shows the image files as thumbnail. Image opened in VC system via. Sales force and perform crap activity. Once activity is completed, time is calculated to complete the activity and recorded in sales force.  

Once image is accepted and approved, it is again uploaded to Japan server.

Also maintaining an employee’s attendance record

Responsibilities:

· Created Objects, fields and set to page layout to each object and assign each page layout to each user based on Roles and Profiles, and set security controls and shared settings. 

· Implemented field level security, profiles and audit trail setup.

· Used Data Loader for Data Management in force.com platform.

· Created and managed workflow rules, process builder and data validation Rules.
· Perform administration tasks as needed, managing custom fields.

· Created various reports (summary reports, matrix reports, pie charts, dashboards) and setup report folders to authenticate users based on their profiles (permissions).

· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.

· Created Lightning Components and Java Script controllers.
· Writing test classes for all apex classes and involved in unit testing.

· Deployed components through change sets.
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