Alisha Sahoo
Quality/Test Analyst
Sahooali620@gmail.com
+91-8637273614

[image: ]
Objective: 
To be a part of an exciting and stable work culture where I can utilize my skills and be creatively involved with technologies that effectively contribute to the growth of the organization.

Professional summary:
1. Well versed with SDLC – Agile, Scrum, and Waterfall methodologies.
1. Good understanding of the STLC process.
1. Experienced in database testing writing queries using SQL in Microsoft SQL server management studio 18.
1. Involved in End to End Integration Testing and during the System testing, Regression Testing, Smoke Testing, Sanity Testing, Ad Hoc Testing, Unit Testing, UAT or Production Support phases.
1. Automation testing using Selenium, Core Java, TestNG, Maven, Data Driven Framework.
1. Test and Defect management using HP ALM/QC, JIRA.

Educational details:

	Name of the highest degree
	University
	Year of passing
	Marks

	B. Tech
	C.V. Raman College of Engineering
	2018
	8.14(CGPA)



Work experience:
· IT professional with 2.10  years of experience in Manual and Automation Testing, currently working in Cognizant as Quality/Test Analyst(Designation – Programmer Analyst).
· Experience in successful project implementation with great team-man ship, quality assurance and schedule adherence.    
· Strong experience in client handling daily on scrum calls, coordination and reporting.  
· 2.10  years of experience in Software Testing and worked in Retail & Insurance domain.
· In depth knowledge of STLC and its various aspects of functional, integration, regression and automation testing. 
· Hands on experience on Web services API Testing with Postman and have knowledge of REST Assured API.
· [bookmark: _GoBack]Experienced in automating test cases using Selenium Web driver and have knowledge about Behaviour Driven Framework(Cucumber).
· SD Methodologies: Agile, Waterfall and various other enhancement projects.
· Excellent problem-solving skills, high analytical skills, good communication and interpersonal skills.  
· Expertise in developing test strategy, test planning, test requirement analysis and test management.  
· Preparing and maintaining the Requirement Traceability Matrix (RTM) for every release  
· Coordinate Project deliverables Monitor the Test Execution progress and manage the issues and risks during Test Execution  
· Process improvement using different utilities and tools to work more effectively and reduce manual timelines.



Technical skills:
Testing related Tools/Framework: Selenium WebDriver, TestNG
Web Services: POSTMAN
Build Tools: Maven, POM
Integration Tool: Jenkins
Database: MySQL (SQL Workbench), Microsoft SQL Server management Studio 18
Defect Management Tool: HP-ALM, JIRA
Programming Languages: Core Java 
Windows tools – MS Office


Roles and Responsibilities
Company Name: Cognizant Technology Solutions 

Client: 	Manulife HongKong
Project Worked on – IA LEVY
Applications dealt with – CAS, CSMS
Project Description – Hong Kong based Insurance company applications that is the Policy Admin system that deal with the retired army personnel’s’ claim related operations starting from creating claim, claim payments,  claiming the matured amount and all kinds of claim related operations and queries

· OS: Windows 7 
· Tools: HP Quality Centre 
· Team Size: 9
· Role: QA Analyst 
· Period: October 2018  to June 2019

Roles and Responsibilities:

· BRD and BA document analysis
· Preparing High Level Test Scenarios
· Client communication
· Preparing test scripts and execution using CAS and CSMS.
· Direct communication with client in status call, defect call.
· Process related activities
· Daily and weekly Status reporting.


Client: Manulife Financial, Canada Division
Project Worked on – Path to Green Batch ||
Applications dealt with – OPERA, Navigator, PlanLink
Project Description – Claim processing applications those are inter related with number of applications affecting the functionality and operational flow of the applications and the data are also inter linked.

· Operating System: Windows 7 
· Tools: HP Quality Center 
· Team Size: 15
· Role: QA Analyst 
· Period: July 2019 to March 2020

Roles and Responsibilities:

· Knowledge acquisition on critical business systems
· Ensuring quality deliverables in accordance with Cognizant and Client quality control    standards
· Defect logging and retesting
· Reporting of defects
· Execution of test cases of various modules in applications like Opera, Navigator and PlanLink
· Generating effort tracking report each week

Client: Manulife Financial, Canada Division
Project Worked on – IT APM-ASM Pureflex Platform Upgrade
Applications dealt with – MedOne, MAPPS, Provider Submit, Arrow, Opera, Navigator, PlanLink, Online Claim Submission
Project Desription – PC based quotation work station with mainframe connectivity. Online applications that include a facility to download rate structure, employee info and coverage information for existing business.

· Operating System: Windows 7 
· Tools: HP Quality Centre 
· Team Size: 15
· Role: QA Analyst 
· Period: March 2020 to Present

Roles and Responsibilities:

· Knowledge acquisition on critical business systems
· Ensuring quality deliverables in accordance with Cognizant and Client quality control    standards
· Defect logging and retesting
· Reporting of defects
· Matching the data with the corresponding Applications’ database
· Execution of test cases of various modules in applications like MedOne, MAPPS, Provider Submit, Arrow, Opera, Navigator, PlanLink, Online Claim Submission and Generating effort tracking report each week
· Writing automation test scripts for OCS Application using Selenium Web driver and TestNG framework.

Non-Project Activities: 

· Contribution to Application Understanding Documentation creation process for KT purpose to new on-board members across various applications. 
· Identification of Repetitive Regression Test Suites and providing guidance to Automation Team so that they can automate the same and thus reduce Project span.

	Personal Details



· Date of Birth: June 10, 1997
· Sex: Female 
· Marital Status: Single 
· Permanent Address: Plot No.- 1236, Laxmisagar, Bhubaneswar, PIN – 751006, Dist. – Khordha, Odisha
· Languages known: English, Hindi, Odia
· Hobbies : Dancing, Singing, Painting

Declaration

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of above-mentioned particulars.

Alisha Sahoo                                                                                                                                 
Date:3rd June 2021
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