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	Profile Synopsis
	

	Experience Summary

	· 9 Years 1 Month of extensive experience in Salesforce Marketing Cloud and Salesforce Configuration/Development.
· Salesforce Certified Marketing Cloud Developer, Marketing Cloud Consultant, Marketing Cloud Email Specialist, Salesforce Certified Administrator, Sales Cloud Consultant, Service Cloud Consultant, Field Service Lightning Consultant and Platform Developer I.

· Marketing Automation expert in Campaign Management and Data Analysis projects. Experienced in Marketing Automation field. Working as a developer with extensive hands-on experience and understanding on Cross Channel Campaign Management and Marketing Operations.

· Worked for renowned clients like Avis Budget Group, Fontem Ventures, Ecolab, Netgear, Trimble Navigation and General Electric.

· Having good experience on Marketing Cloud and Sales Cloud, Service Cloud and development and customization of Marketing Cloud.
· Worked on AMPScript to build Marketing Cloud Solutions, Worked on Advertising Studio, etc.

· Worked with renowned Companies (Mindtree, Zensar Technologies and iGATE Global Solutions Ltd.) and followed all the best practices.

· Have played roles like Team Mentor, Motivator and Willingness to learn new technologies and Quick Learner.


	Educational Qualification
	    B.E. =>  First Class (60.00%) : Year-2011, Vishwakarma Institutes 
    (Pune University)
    Diploma => Distinction (79.56%) : Year-2008, Government Polytechnic Pune    (An Autonomous Institute of Government of Maharashtra)
    S.S.C. =>  Distinction (86.00%) : Year-2005, Maharashtra State Board



	Designation
	      Associate Technical Lead

	Client
	      Fontem Ventures

	Employer
	      Mindtree Ltd.


	Technical Exposure
	

	· Has depth knowledge of Salesforce Marketing Cloud / ExactTarget.
· Prime exposure in Configuration and Development on Salesforce Marketing Cloud and Configuration and Development on Salesforce.

· Proficient in Data Migration, Data Management, User Interface and Business Logic.

· Worked on AMPScript, Salesforce DMP, Salesforce IoT, Advertising Studio.

· Interacted with Clients and Business users.



	CRM Packages
	Salesforce Marketing Cloud (SFMC), Salesforce / Force.com



	Salesforce Technical Areas
	AMPScript, Advertising Studio, Email Studio, Journey Builder, Contact Builder, Salesforce DMP, Salesforce IoT, Work flow Rules, Approval Processes, Process Builder, Reports and Dashboards.

Data Migration using Data Loader.



	Programming Languages
	AMPScript, JavaScript, Visual Force and Apex



	Web Technologies          
	HTML, CSS and Java Script




	Operating Systems
	Windows 



	 Tools
	SFMC (ExactTarget), Salesforce DMP, Salesforce IoT, Apex Data Loader, Developer Console.


	Project Descriptions
	


	
	
	

	Project Name
	SFMC Implementation for Unilever

	Duration
	Apr 2020 to till date

	Team Size
	5+

	Role
	 Salesforce Marketing Cloud (ExactTarget) Developer and Consultant

	Responsibilities
	· Unilever has started using SFMC first time, so provided assistance in configuring and setting up right from BU setup and all.

· Exposure working in Email Studio, content builder, automation studio, Journey builder, Web studio of salesforce marketing cloud tool SFMC
· Created necessary email from scratch and all the necessary customization

· Setup Automations, Query activities and necessary journey builder as well.
· Configure Marketing Cloud connect to setup connectivity with Sales cloud and manipulating sales cloud data as required.

· Configure Web studio activities like microsites, cloud pages 
· Quality assurance/ensuring implementation of standard procedures and coordination with QA team.


	Client
	Unilever

	Employer
	Mindtree Ltd.


	
	
	

	Project Name
	Avis Budget Group

	Duration
	Oct-2019 to Apr-2020

	Team Size
	10+

	Role
	 Salesforce Marketing Cloud (ExactTarget) Developer and Consultant

	Responsibilities
	· Exposure working in content builder, automation studios and content canvas features of salesforce marketing cloud tool SFMC
· Coordination with Other team (Services, EDW, QA) for dependent issues.

· Worked on extensive migration activities of AVIS Budget emails from Classic content to Content Builder.
· Configuring required Data Extensions, E-Mail Templates, Contents and all other related activities, etc.
· Configuring API’s working with Services team for all release activities.
· Quality assurance/ensuring implementation of standard procedures and coordination with QA team.


	Client
	Fontem Ventures

	Employer
	Mindtree Ltd.


	
	
	

	Project Name
	Fontem Ventures

	Duration
	Nov-2018 to Sept-2019

	Team Size
	20+

	Role
	 Salesforce Marketing Cloud (ExactTarget) Developer and Consultant

	Responsibilities
	· Exposure working in journey builder, content builder, automation studios and content canvas features of salesforce marketing cloud tool SFMC
· Exposure working on Social studio and Salesforce DMP.

· Coordination with Other team (Sales/Service and Commerce Cloud) for dependent issues.

· Worked on extensive releases for new market rollouts for Fontem new Markets.
· Configuring required Data Extensions, E-Mail Templates, Contents and all other related activities, etc.
· Configuring API’s working with Commerce team of new Markets and validation of emails, data, etc.
· Creating Campaign Programs, using Automation Studio, Scheduling and automating all the steps involved in it.

· Quality assurance/ensuring implementation of standard procedures and coordination with QA team.


	Client
	Fontem Ventures

	Employer
	Mindtree Ltd.


	
	
	

	Project Name
	EVINE

	Duration
	June 2018 to Sept 2018

	Team Size
	4

	Role
	 Salesforce Marketing Cloud (ExactTarget) Developer and Consultant

	Responsibilities
	· Evine is a US based cable shopping television channel 

· To support this they have a robust email marketing program as well as quite a few transactional emails.

· They previously used Cheetahmail as their email service provider and are switching to Salesforce Marketing Cloud.
· Our task was to re-create their dynamic, API triggered emails in Marketing Cloud
· Worked on Salesforce Objects using AMPScript that helps in retrieving data from Salesforce

· Accessing data from ftp location and then using that in AMPScript to generate templates.

· Configuring required configuration to support all this migration.


	Client
	EVINE

	Employer
	Mindtree Ltd.


	
	
	

	Project Name
	ECOLAB

	Duration
	Feb 2017 to May 2018

	Team Size
	10+

	Role
	Salesforce Marketing Cloud (ExactTarget) Developer and Consultant

	Responsibilities
	· Configuring required Data Extensions, E-Mails, Contents and other activities (Microsites, User-Initiated emails, Triggered E-Mails, Programs).

· Managing customer data to facilitate email communication.

· Creating Automations under Automation Dashboard with in SFMC tool.

· Creating Contact attributes and Journeys using Contact Builder & Journey Builder Dashboards, Using Journey Builder to execute one to one customer journey.

· Segmentation of customer data for personalized communication.

· To manage reply mail management, sender authentication package, user management and other admin related activities for email communication.

· Worked on Salesforce Objects using AMPScript that helps in retrieving data from Salesforce

· Accessing data from IoT thr’ API and then using that in AMPScript to generate templates.

· Configuring Integration to FTP and Salesforce IoT to Marketing Cloud and working on those Marketing Cloud Triggers. 


	Client
	ECOLAB

	Employer
	Mindtree Ltd.


	
	
	

	Project Name
	Netgear

	Duration
	Sept-2015 to Jan 2017

	Team Size
	15+

	Role
	 Salesforce Marketing Cloud Developer and Consultant, Salesforce Admin

	Responsibilities
	· Exposure working in journey builder, content builder, automation studios and content canvas features of salesforce marketing cloud tool SFMC

· Configuring required Data Extensions, E-Mail Templates, Contents and all other related activities, etc.

· Creating Campaign Programs, using Automation Studio, Scheduling and automating all the steps involved in it.

· Quality assurance/ensuring implementation of standard procedures


	Client
	NETGEAR

	Employer
	Zensar Technologies

	
	

	Project Name
	SFDC Implementation for Trimble Navigation

	Duration
	Nov-2014 to Sept-2015

	Team Size
	10+

	Role
	Migration Lead and Salesforce Administration

	Responsibilities
	· Migrate the whole functionality and data from Manhattan org into the Enterprise org.

· Developed Salesforce application based on business requirements contains all Configuration, Approval Processes, Email Services, etc.

· Customized Reports and Dashboards to meet the requirement of Executives of Trimble Navigation analyzing the business growth and revenue information.

· Migrated Excel Data to Salesforce via Apex Dataloader.

· Expertise in Salesforce tools like Developer Console, Apex Dataloader, Eclipse, etc.


	Client
	Trimble Navigation

	Employer
	Zensar Technologies

	
	
	

	Project Name
	GE Oil and Gas

	Duration
	Nov-2012 to Oct-2014

	Team Size
	15+

	Role
	Salesforce Admin and Developer

	Responsibilities
	· Directly communicated with Clients from offshore for the transitions of requirement.

· Developed Salesforce application based on business requirements contains Visual Force pages, Apex Classes, Apex Triggers and Workflows, Approval Processes, Email Services etc.

· Customized Reports and Dashboards to meet the requirement of Executives of GE Oil and Gas analyzing the business growth and revenue information.

· Migrated Excel Data to Salesforce via Apex Dataloader.

· Expertise in Salesforce tools like Developer Console, Apex Dataloader, Apex Explorer, Eclipse etc.

	Client
	GE

	Employer
	iGATE Global Solutions Ltd.


	Personal Information
	

	Name
	Sanjay Shivaji Satav. 

	Permanent address
	“Aansai” Niwas, EkveeraNagar, Behind Primary School, Thigalsthal, RajguruNagar, Tal. Khed, Dist. Pune PIN 410505

	Date of Birth
	16th  Sept.1988

	Sex
	Male

	Marital Status 
	Married

	Nationality
	Indian

	Passport Information
	Passport No L8941899

	Languages Known
	English, Hindi, Marathi.




