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· Over 7+ years of experience as a Quality assurance engineer with Automation and Manual Software testing which includes Mobile Testing, cloud services, Web Services Testing, Web based application Testing and client/server application Testing.
· Expertise in Waterfall and Agile SDLC models, and Managed Service testing framework.
· Hands on experience in Manual and Automation testing which includes Web-based application Testing, Web Services Testing and Mobile Testing.
· Expertise in Automation using Selenium Web Driver, Selenium IDE, Java, C#, QTP/UFT, TestNG, POM, Cucumber, Ruby and Maven.
· Experience in implementing scalable automated environment using AWS EC2, Docker, Enterprise Chef and Jenkins.
· Experience in Waterfall development model and Agile (SCRUM) development model.
· Comprehensive understanding of Curam Case Management functionality and business process.
· [bookmark: _gjdgxs]Experience in all phases of Software Testing Life Cycle (STLC), Software Development Life Cycle (SDLC) and Bug life Cycle.
· Triggered and configured the test scripts in Jenkins environment.
· Expertise with test frameworks, such as: JUnit, TestNG, Cucumber.
· Experience in implementing automation using Selenium Web Driver, C# and NUnit.
· Experienced in Gitlab CI and Jenkins for CI and for End-to-End automation for all build and CD.
· Experience in working with CI tools like Bamboo, GoCD.
· Excellent Experience in Object Oriented Concepts with C, Java, Perl and Python.
· Hands - on experience on various automation tools like Ready API, SOAP-UI PRO, LoadUI Pro.
· Expertise on Testing REST API using Robot Framework and SOAP UI.
· Strong knowledge in Web-services testing using Restful web services.
· Used SOAP UI tool to test SOA based architecture application to test SOAP services and REST API. 
· Proficient in various test management and defect tracking tools such as Rally, HP Quality Center, JIRA, ALM, Microsoft Test Manager.
· Involved in the Design and implementation of different Automation frameworks like Keyword Driven, Data Driven and Hybrid Framework for various projects.
· Extensive experience in Regression, System, Integration, GUI, UAT, Stress, Load, Backend, API, Functional and Nonfunctional testing.
· Excellent understanding of testing methodologies – Black box testing, White box testing, Grey box testing. 
· Proficient in Java, Python, C#, Oracle, SQL Server, SQL, PL/SQL and in web Technologies like HTML, XML, PowerShell and CSS.
· Excellent Documentation and Process Management skills with an ability to effectively understand business requirement to develop quality products.
· Ability to work independently as well as in a team oriented, collaborative environment with excellent interpersonal and communication skill.


	Languages
	Java, SQL, HTML, Java Script, XML, Python, CSS, Shell Script

	Testing Tools
	Selenium IDE/Grid/RC/Web Driver, QTP, HP Quality Center, Test NG, JIRA, Rally, Firebug, SOAP, SOAP UI, Restful, Maven, Apache HTTP Client, JAXB, Jackson, Json Parser

	Web Services Testing
	SOAP UI PRO, Postman, Chrome API Tester, SOAP, RESTFUL, WSDL, XML, JSON

	Web Technologies
	J2EE, PHP, Web Services, SOAP, REST

	Dev Methodologies
	Agile, Waterfall

	Build Tools
	Ant, Maven, Jenkins, Hudson

	Version Control Tools
	SVN,GIT

	Bug Tracking Tools:
	Quality Center, Bugzilla, Rally, JIRA, Bug Tracker

	Operating Systems
	Mac OS¸ Windows, Unix, Linux,

	Misc. Tools                            
	WinSCP, Secure CRT, SVN, GIT, Firebug,

	Databases
	Oracle, MS SQL Server, LDAP, Access, DB2, MongoDB

	IDEs:	
	TOAD, SOAP UI, Eclipse



PROFESSIONAL EXPERIENCE:								

QA Automation/Selenium Engineer
Kindred Healthcare                                                                                         
Louisville, KY								May 2018 – Till Date

Responsibilities:
· Design test cases and automate them using testNg.
· Consumed RESTFul web-services using Spring REST Client and Postman to use services like RenderService (to generate email HTML), Dispatch Service( to send email), CouchBase, UserDetails etc.,
· Used Selenium to test front-end changes.
· Manage and create CI jobs in Jenkins for various end-to-end test cases.
· [bookmark: _30j0zll]Approve manifests for production deployments and monitor the logs using ALTUS once the testing is completed in Staging environment.
· Conducting launch and test plan reviews for major releases.
· Interact closely with the developers while preparing the test plans and used Jira for bug tracking.
· Analyzed business requirements, system requirements, and data mapping requirement specifications interacting with client, developers and QA team. 
· Created and implemented Test Plan and Test Strategy Document outlining the scope, objectives, timeline and focus of software testing effort for functional, regression, user acceptance and stress testing.
· Involved in analyzing system specifications, design, development and execution of test plans and test cases for Manual and Automated testing.
· Developed automation scenarios using the functional test cases
· Developed ANT Build scripts to run Sanity Test scripts developed in Selenium WebDriver.
· Implemented Data-Driven test to verify the same functionality with multiple sets of data. 
· Developed Automation scripts for new enhancements using Selenium WebDriver and JUnit.
· Defect testing and exploratory testing/Ad-hoc testing was performed after each build.
· Used Firebug and Firepath to write automated test scripts using XPATH.
· Created automation scripts in SOAP UI using Groovy Script for web services testing.
· Involved in SOAP & REST based web services testing using SOAPUI PRO web services testing tool.
· Used SOAP UI tool to test SOA based architecture application to test SOAP services and REST API design.
· Extensively executed SQL Queries on database tables to verify the database.
· Involved in testing the database and data validation using SQL Queries.
· Worked with developer to reproduce the bugs and to resolve usability issues during UAT.
· Worked closely with development and project management teams for effective defect management and verify resolved bugs and track enhancements made to product.
· Created Regression Document to track and report testing activities during each phase of testing, including testing results, test case coverage, required resources, logged defects and their status, performance baselines.
· Participated in Stand-up meeting, walkthrough meeting, weekly automation meeting with all other QA, weekly assessment meetings with business analysts and developers.


QA Automation Engineer
Cisco						
Cary, NC								Nov 2015 – May 2018	

Responsibilities:
· Extensively involved in all stages of testing life cycle, Software Development Life cycle (SDLC) using Waterfall, Agile methodologies.  
· Designed, executed and maintained Selenium Web Driver, Test NG, automated test cases for regression test cases.
· Efficient management of Rally for bug tracking and Confluence for design documents.
· Extensively used Selenium (XPath and CSS locators) to test the web application.
· Selected the Test Cases to be automated and performed functional testing of the front end using Selenium (Web Driver) & created Data Driven framework using Test NG.
· Used Hybrid Framework of Selenium to get data from Excel.
· Performed testing of Native apps on Android and iPhone and iPad devices.
· Functional and Cross Browser Testing of Defined Browser Stack of the site experience.
· Involved in Web Services Testing using SOAP and REST based web services to create and execute automated functional, regression, compliance tests
· Testing REST API using Apache HTTP Client, JXL, TestNG, Log4j , GSON, JAXB Parsers
· Completed SOA testing using SOAP UI and Java framework for Web services testing.
· Created and maintain server-side integration tests - Python, JSON documents, MongoDB
· Tested request and response XML's based web services interfaces using SOAPUI.
· Experience with Assertions like Schema Compliance, XPath and SOAP responses.
· Performed execution and logging defect in Quality Center and Verification of defects for System Testing
· Conducted Smoke testing, Functional testing, Regression testing, Integration testing, User Acceptance Testing (UAT) and Data validation testing. 
· Used Page Object Model, UI Mapping, Selenium Manager, Data Driven using CSV, CSS Selectors as a part of Framework.
· Worked on UAT testing by creating new business users, setting up all the required data, preferences and required permissions.
· Created XML based test suit and integrated with Jenkins Server to execute automation scripts on a regular basis by scheduling Jenkins jobs in different test environments with different test configurations.
· Used Firebug to do web based application testing with selenium for the commands and locator application.
· Ensure accuracy and completeness in the test reports.
· Updated the  Requirement Traceability Matrix (RTM), with Test Case id’s and make sure that all BR’s (Business requirements), TR’s (Technical Requirements) and Detail Design Requirements were mapped perfectly and all Requirements were covered with Test cases.
· Development and Execution of SQL queries to check the database and checking the data integrity in accordance with business standards of the company.
· Worked closely with the developers to resolve the design and development errors and to get the software released for system testing.
· Carried out testing, to check whether the application is functioning as per the use case and functional specifications.

Manual/Automation Tester
Starbucks									
Seattle, WA  									Aug 2014 – Oct 2015
Responsibilities:
· Attended Review meetings to discuss Use-Cases, Business Rules, Alternate flows and Exception paths.
· Performed Requirement Analysis by gathering both functional and non-functional requirements based on interactions with the process owners, document analysis and represented them in Requirements Traceability Matrix RTM.
· Performed web services testing with SOAP UI and Performed Security testing for employee login validations.
· Developed detailed Test Plans, Test Cases and responsible for executing the Test Cases, Test Scripts using QTP.
· Experienced in using POSTMAN and REST-assured for Restful Web services/REST API testing.
· Performed Compatibility testing of applications for dynamic and static content of browsers using HTML Ids and XPath in Selenium.
· Experienced in automating Test Cases using Groovy programming in SOAPUI.
· Configured Selenium GRID scripts on Virtual machines.
· Worked on the Regression Automated Testing and Data driven testing using Quick Test Pro.
· Created Synchronization points to synchronize the Test script to the Application speed in Quick Test Pro
· Used Quality Center for tracking the defects.
· Managed Test results and defects using JIRA defect tracking tool.
· Provide cross-browser (Chrome, Firefox, MSIE, Safari, Opera) and cross-platform (Windows 8) testing of the application's web pages.
· Handled Selenium Synchronization problems using Explicit & Implicit waits during regression testing.
· Experienced in configuring Jenkins as a Continuous Integration server with GitHub and Maven.
· Monitor resolution status of the bugs and verify them fixed in new releases.
· Aided in generating System Testing Scenarios of end to end testing of application.
· Assisted in generating Post deployment scripts and UAT scripts for users.
· Created automated VB scripts using Quick Test Professional.
· Recorded and managed defects.
· Generated Test Data for Automation Scripts in Excel from QTP.
· Prepared test Cases, Test scripts and for the application as well as for the database verification based on the functional requirements and test specs.
· Attended meetings with logical data modelers to enhance knowledge of Back-end Testing.
· Maintain Selenium scripts in between releases. Reproduce failed automated test cases manually.
· Attended Walkthroughs and review meetings with Business Analysts Development team.
· Interacted with the project team to assign priority to Projects based on dependency and criticality.
QA Manual Tester
BCB Bank,							
Bayonne, NJ									Jan 2014 – AUG 2014

Responsibilities: 
· Involved in writing Test Scripts for the main application functionality such as validation, business workflow.
· Regularly involved in discussion with developers with the test results to improve the performance.
· Performed Manual Testing on different Modules of the Application. 
· Involved in analysis of Test Plans and Test cases according to business Specifications and designing.
· Managed requirements using Requirements Plan Manager.
· Configured the test suit to Jenkins to make it run on every successful deployment, which reduced the feedback loop time to the developers.
· Applied best practices and professional principles and techniques to evaluate systems during development.
· Designed Automation Testing Framework for web-based application using Selenium that maintains the work flow as an end-user.
· Documented Test cases corresponding to business rules and other operating condition in Quality Center.
· Developed and conducted system and user acceptance test plans on completion of system testing before installation of the application on user environment.
· Handled Build releases and Manual Projects Internally.
· Applied best practices and professional principles and techniques to evaluate systems during development.
· Document defects and evaluate priority of defect based on overall application functionality.
· Reviewed Business Requirement Documents (BRD) and the Technical Specifications.
· Developed test plans and written test cases as per the business requirements.
· Developed the Test cases to test Functionality and Interface of the application using Quality Center/ALM.
· Developed reports including line and pie charts, trend analysis and sub-reports using SQL Server.
· Used Rally, JIRA for bug reporting and tasks and issue tracking.
· Conducted GUI testing to check for appearance and properties of the application.
· Performed Manual Testing to test the usability of the application.
· Written user-defined functions and generated Test Matrix.
· Involved in system testing.
· Well versed with Project Life Cycle (SDLC & STLC).
· Performed Back end Testing-using SQL.
· Used Clear Quest for bug tracking and reporting, also followed up with development team to verify bug fixes, and update bug status.





