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Career objective:

· To work with an organization that gives me scope to update my knowledge and skills using the latest technologies and to be a part of a team that dynamically works towards the progressive growth of the organization.

Professional Experience:

FCS Software Solution

            Client             : Deloitte                                           
            Technology  :  Salesforce 
            Location        : Noida
            Role               : Salesforce Release Managerr/DevOps Engineer
            Duration       : November 2020 onwards  

· Having total 6.3 years of experience in which 4 years of experience as a DevOps& Build Release Engineer with a strong understanding of Business-Driven software integration and delivery approach. and 2.2 year with JAVA projects as Release/ Production Support Analyst Manager. 
· Experienced in application configurations, code compilation, packaging, building, automating, managing, and releasing from one environment to other environments and deploying to servers.
· Understanding of client's business challenges and offering solution to address using salesforce.com platform/ offerings.
· Updating large amount of data of object, custom setting using Data loader or workbench.
· Excellent Knowledge of Application Lifecycle Management, Change & Release Management and ITIL process.
· Documented daily meetings, build Reports and, release notes and many other day-to-day documentation and status reports.
· Code sync up - Sync a sandbox with either production or any release sandbox environments






Appirio A Wipro Company

            Client             : Multiple Projects                                             
            Technology  :  Salesforce 
            Location        : Jaipur
            Role               : Salesforce Release Engineer/DevOps Engineer
            Duration       : December 2016 onwards  
   
· Experienced in application configurations, code compilation, packaging, building, automating, managing, and releasing from one environment to other environments and deploying to servers.
· Understanding of client's business challenges and offering solution to address using salesforce.com platform/ offerings.
· Experienced in Appirio DX, Gitlab CI and for End-to-End automation for all build and CD.
· Experienced in working with version control systems like GIT and used Source code management client tools like Git bash, GitHub, Git Lab.
· Experience in using MAVEN and ANT as build tools for the building of deployable artifacts.
· Handling Sandbox Refresh activity where I am working on Pre-Refresh Steps (Taking backup of hole org metadata and settings), Refresh, Activating and post deployment steps. 
· Updating large amount of data of object, custom setting using Data loader or workbench.
· Excellent Knowledge of Application Lifecycle Management, Change & Release Management and ITIL process.
· Documented daily meetings, build Reports and, release notes and many other day-to-day documentation and status reports.
· Migrating from GitLab to docker and implementing GitLab inside docker.
· Coordinate all build and release activities, ensure release processes is well documented, source control repositories including branching and tagging.
· Managing multiple release schedules, work streams, and code versions is a critical task to ensure organization maintains security, integrity, and the ability to stay flexible.
· Managing multiple release schedules, work streams, and code versions is a critical task to ensure organization maintains security, integrity, and the ability to stay flexible.
· Self-directed learning, problem solving, and researching of system issues.
· Debugging deployment failures, coordinating with developers and testers for issues.
· Ability to handle multiple tasks and work independently as well as in a team.
· Creating a new sandbox to make it available for development, testing, and training.
· Code sync up - Sync a sandbox with either production or any release sandbox environments


HCL Technologies Ltd.

             Client               : Bank of Ireland                                             
              Technology    : Java, JBOSS 5.1, 7.1
              Location          : Noida
              Role                 : Release Engineer/Production Support Analyst 
              Duration         : September 2014 to December 2016  

· Working as a Production Support Analyst and Release manager with HCL Technologies Pvt. Ltd.
· Working knowledge of JBOSS 5.1 , 7.1 and SQL Server 2008,2008 R2 and 2012
· Manage day to day issues including daily health checks of applications and processes, working closely with end users, development staff to prioritize and resolve issue.
· Monitor production activities and processes to ensure timely and effective reporting and tracking
· Follow-up and communicate the problems to internal and external clients, technical resources, and executives.
· Ensures information controls, back-up and recovery strategies are in place across all environments.
· Help to identifying, coordinating, and implementing initiatives/projects and activities that create efficiencies and optimize technical processing.
· Develop and maintain relationships with technical team and clients.
· Carefully evaluate alternative risks and solutions before taking action to provide timely resolution.
· Have worked on ticketing tools wherein customer raised the issue as critical/major/minor, we close the tickets accordingly so that we can meet the SLA’s.
· Creation of New JBOSS from another JBOSS and configure JBOSS to run as a service.
· Have knowledge of Performance tuning of servers and fixing resource bottlenecks on the servers.
· Provided high quality technical support to sync tools to development community.
· Having Problem Solving, debugging and troubleshooting skills.
· Deployment and management of web and enterprise applications on JBOSS Application servers
· Deploy the code, application, Utilities on all three SIT, UAT and Production environments. 
· Creation of deployment plans and Change Request for successful execution of Release over Production environments.
· Debugging deployment failures, coordinating with developers and testers for issues.
· Acted as a primary role in triage of any build, deployment and testing errors/failures.
· An excellent team player with very good communication skills.
· Experience of client communication.
· Have knowledge to convert utility as sersvice
· Well-Versed with Software Development Life Cycle / Process / Methodologies.
  

Certification 

· ADM 201 Salesforces Admin certified. 


Technical Skills  


· Deployments Tools:- ANT migration tool, Force.com migration tool, SonarQube (code-quality analysis), Appirio DX(Salesforce DX), VS Code, Jenkins(Self learning), Azure DevOps, Service Now 

· Cloud Computing :- Salesforce 
· Version Control Systems/Tools :- Subversion, Git (Bit bucket, GitHub, GitLab, SourceTree), Virtual SourceSafe, Dataloader, Workbench, Azure DevOps 
· Operating Systems :-  Windows 98 / XP / 2003/2008/2012
· Applications :-  MS Office
· Application Servers :- JBOSS Server 5.1 , 7.1
· RDBMS  :- SQL server  2008/2008 R2/2012
· Source Code Repository :-SVN
· Maintenance Tools :-Solar winds Orion


Educational Qualification:

· B.Tech (ECE) from Arya college of engineering & information technology (Affiliated to Rajasthan technical University, Kota)
· Diploma (ECE)	from Annai JKK Samporani Ammal Polytechnic collage (Affiliated to Department of technical education, Tamilnadu)
· Class X	from Syncretic national secondary school (Affiliated to Board of Secondary Education ,Rajasthan)


Personal Details:

· Name                             :  Rahul Sharma		
· Father’s Name              :  Anil Kumar Sharma	
· Date of Birth                  :  14/09/1989
· Gender                            :  Male
· Permanent Address      :  Mohan Nivas, Near Arya Semaj School, Rathkhana colony,
                                             Bikaner, Rajasthan                                 
· Passport No                    :  K2371854

Declaration:

I hereby declare that the above given particulars are true to the best of my knowledge & belief

Date                                                                                                                           (Rahul Sharma)

