

PRADEEP AITHA
Email: paitha33@gmail.com, 

Mobile: 408-728-8840
Specific Expertise:
Over 10+ years of experience in software field and as salesforce.com developer. High expertise in interacting with various clients, gathering requirements, design, develop and perform unit testing. Through understanding of CRM functionality, implementing and customizing salesforce.com instance for clients of different domains such as finance and HR. Good knowledge of software development life cycle and agile methodologies. Worked on various integration projects. Strong communication and inter-personal skills with ability to work well in a dynamic team environment. Good knowledge on Model View architecture and implementation. 

Technical Skills:
	Languages
	C, Core Java.

	Salesforce.com Technologies
	Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force (Pages, Components & Controllers), S-controls, Apex Web Services, AJAX, Workflow & Approvals, Dashboards, Lightning,  Reports, Custom Objects, Force.com Eclipse IDE Plug-in. Salesforce 1 features and best practices, Salesforce Mobile SDK

	
	

	Database
	Oracle, MYSQL, Vertica

	Web Technologies
	HTML, XML (DTD, Schema, SAX, DOM), JavaScript, AJAX, Flex,        JQuery, Backbone.js, Bootstrap

	
	

	Testing Tools
	JUnit, Element tool, eValid.

	IDE/Framework
	Eclipse, Force.com IDE, NetBeans 6.0, Welkins Suite


Professional Experience:  
June 2017 – Current 
    HPE, CA 
     

           Salesforce Lead 

Description
SFDC is customized for nimble storage for case management using service cloud, to track and view the cases. Integrated with various in-house systems using REST and SOAP web services. The company’s storage solution to eliminate the flash performance information is maintained within SFDC. 

Contribution 
· Develop apex classes, triggers, Lightning and apex pages. And also configure systems using out of box salesforce configuration.
· Experience in development and delivery of enterprise applications, web programming, Salesforce and portal applications which includes Analysis, Proofs-of-Concept, Solution Architecture, Design, Implementation.
· Testing and Support of software projects.
· Maintain customer portal and communities including profile management.
· Customized third party E2CP.

· Developed a small mobile based application using Mobile SDK. Implement responsive applications using Bootstrap, HTML5, CSS, JQuery, and JavaScript.

· Worked on POC using Lightning Framework.
· Implement REST and SOAP based web services to integration with in-house systems.

· Implemented the case management from end to end.

· Communicate development status on a regular basis to the Scrum Team, the Development Lead - CRM, Project Managers and stakeholders, escalating any identified risks; and

· Recommend cost-effective solutions for business challenges.

Environment

Saleforce.com platform, Apex Language, Triggers, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Force.com API, Meta data API, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, HTML5, Java Script, JQuery, Bootstrap, Web Services(REST and SOAP), Eclipse IDE Plug-in, Welkin’s Suite
June 2013 – May 2017
Nimble Storage, CA 
     
Salesforce Lead/Architect
Description
SFDC is customized for nimble storage for case management using service cloud, to track and view the cases. Integrated with various in-house systems using REST and SOAP web services. The company’s storage solution to eliminate the flash performance information is maintained within SFDC. 
Contribution 

· Responsible for gathering the requirements, design, code, unit test, and support Salesforce.com application and integrations

· Implement agile methodologies and SRUM based development.

· Develop apex classes, triggers, and apex pages. And also configure systems using out of box salesforce configuration.
· Maintain customer portal and communities including profile management.
· Customized third party E2CP.

· Developed a small mobile based application using Mobile SDK. Implement responsive applications using Bootstrap, HTML5, CSS, JQuery, and JavaScript.

· Worked on POC using Lightening Framework.
· Implement REST and SOAP based web services to integration with in-house systems.
· Implemented the case management from end to end.

· Communicate development status on a regular basis to the Scrum Team, the Development Lead - CRM, Project Managers and stakeholders, escalating any identified risks; and

· Recommend cost-effective solutions for business challenges.

Environment

Saleforce.com platform, Apex Language, Triggers, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Force.com API, Meta data API, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls, HTML5, Java Script, JQuery, Bootstrap, Web Services(REST and SOAP), Eclipse IDE Plug-in, Welkin’s Suite
Sep 12 – June 2013
Salesforce.com, CA 
     

Lead Salesforce Developer  

Description
The SFDC instance helps users to view job listings, refer and track talent by creating a personal career blueprint. Allows to access direct reports for performance reviews.
Contribution 

· Design, code, unit test, system test, performance test, debug, implement, and support Salesforce.com application and integrations;

· Design and implement APIs and web-based interfaces utilizing Apex code, Web Services, Visual Force, etc.;

· Worked on DocuSign Integration with salesforce, secure way to send, sign, track and store documents on the cloud.

· Worked on Data Analytics and Salesforce Reporting. Supported users on day to day activities.
· Assist in Scrum based effort estimation and planning;

· Participate in pair programming and other knowledge and skill sharing activities;

· Work with the Enterprise Architecture team, implementation partners, third-party vendors and other technology teams to ensure alignment with appropriate infrastructure and maintenance, policies, and procedures;

· Communicate development status on a regular basis to the Scrum Team, the Development Lead - CRM, Project Managers and stakeholders, escalating any identified risks; and

· Recommend cost-effective solutions for business challenges.

Environment

Saleforce.com platform, Apex Language, Triggers, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Force.com API, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Flex, Web Services, WSDL, Sandbox, Eclipse IDE Plug-in.

May 10 – Sep 12 Moody’s, NY (H1B –Syntel Inc) 
     
Salesforce Developer  

Description
The Salesforce Dot Com project is part of the overall company’s Roadmap project whose goal is to enhance “sales and service” capabilities and rationalize the order management and billing environment. The project consists of two phases. Phase 1 involved in enhancing the sales and service capabilities. The phase 2 of the project involves in Case Management, Customer Portal configurations etc.. 
Contribution 
· Involved in gathering the requirements and designing the sales force automation project in order to integrate various legacy CRM systems, reducing the redundancy of the data.

· Responsible for handling Account Management, Opportunity Management, Sales Order Management for various users.

· Responsible for handling the Case Management. Installed and customized case related applications.

· Created customer portal licenses, and configured customer portal. Developed custom VF pages and custom tabs for the customer portal management and Marketo.

· Created Users, Roles, Profiles and security settings based on role hierarchy.

· Involved in designing the object model, like identifying the objects, fields, and relationships.

· Created different Record Types, Page Layouts, Formula fields, Workflows and Approval Process, Validation Rules, Assignment Rules, Territory Management, Data Management, and Security controls.

· Written Triggers, apex classes for performing business logic on various objects.

· Created custom VF pages, custom controllers based on the requirement. Used standard controller functionalities and written extension controllers also. Enhanced existing Flex project to be able to communicate with the salesforce organization and developed flash objects.

· Responsible for writing test classes for developer unit testing.

· Implemented Flex related projects. Integrating Flex pages in to SFDC.

· Experience in deploying code to production, and involved in handling the merge process of accounts and contacts.

· Configured and used Data Loader for data integration. Knowledge of Fire Pond CPQ quote management tool. 

· Developed Reports and designed Dashboards.

· Used java script and flex for developing custom VF pages.

· Installed and configured various App-Exchange applications Email to Case Premium, Marketo.

· Attending Conference calls and meetings with client on Updates and changes.

· Involved in meetings with business people for show and tell process before roll out.

· Used JIRA tool for all the project tracking and scheduling.

· Trained Users to use the customizations made to the SFDC
Environment

Saleforce.com platform, Apex Language, Triggers, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, ETL, Force.com API, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Flex, Web Services, WSDL, Sandbox, Eclipse IDE Plug-in, Adobe Flash Builder, Flex, Marketo.

Feb 09 - May 10  (H1B Impressive Systems)
 
     Salesforce Admin/Developer 
Project I: Capital Group (Irvine)
Contribution 
· Developed Content Management system and Request Tracking/Workflow for the PCS central department.
· Interacted with various business team members to gather the requirements and documented the requirements. 
· Created various profiles and configured the permissions based on the organizational hierarchy requirements of the Capital Group.
· Responsible for creating central repository or workspaces, folder structures, for marketing materials.
· Responsible for defining the workspace permissions for the users to search, tag, and publish the documents.
· Created content filters, related content lists, custom fields, page layouts to organize fields on a record and edit pages.
· Used salesforce case management functionality for request tracking, for the creation of the new marketing materials.
· Responsible for creating workflow and approval process for the approval or denial of the marketing requests.
· Provided user roles and responsibilities for the approval process.
· Created time triggered tasks, email alerts, field updates to implement business logic.
· Generated various reports (summary reports, matrix reports, dashboards) for the workflow analysis like hours per usage of documents, team member usage, requester information.
Environment Saleforce.com platform, Content Management System, Case Management, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls.

Project II
Contribution 

· Developed and deployed Salesforce.com Unlimited edition for Taste of Home at All Recipes. 

· Worked closely with Project Manager and BI and migrated data from Fat Tail to Salesforce.com.

· Integrated to Fat Tail to export and import Accounts, Contacts, Opportunities and Proposals. 

· Worked on Opportunities with multiple Proposals and Line Items.

· Generated CSV file using Boomi integration tool from Salesforce.

· Integrated CPQ on demand with Salesforce for Quote Web portal

· Developed a complete application with Visual force and apex classes designing the page layouts with all user friendly and handling all custom events.   

· Created Users, Roles, Profiles and security settings based on role hierarchy.

· Developed in Sandbox and responsible for deployment in Production.

· Call center to CTI integration

· Experience in generating PDF’s with Salesforce data using Visual Force Pages.

· Created different Record Types, Page Layouts, Formula fields, Workflows,Validation Rules, Assignment Rules, Territory Management, Data Management, and Security controls

· Written Triggers and Apex classes to update and insert data.

· Created custom objects, custom tabs, and workflow & assignment rules to merge existing Excel Application functionality into Salesforce.com. 

· Written Test Classes to deploy into Production environment.

· Experience in using Excel Add-in for Reports and Pivot tables.

· Done Integration of the third party applications like Fire pond and ETL Informatica with the application. 

· Merged custom workflows from legacy CRMs into SFDC. 

·    Responsible for interacting with users providing end user training and obtaining essential feedback to improve system functionality. 

Environment 
Saleforce.com platform, Apex Language,Triggers, Cast Iron, Visual Force (Pages, Component & Controllers), Salesforce.comData Loader, Force.com API, Informatica On Demand, Eloqua, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Java, Web Services, WSDL, Sandbox, Eclipse IDE Plug-in,Data Loader and Custom labels. 

May 08 - Feb 09 
Clear View Technologies 
     

Software Developer 
Description
The Company is in the process of developing an inventory control system coupled with an event-driven video surveillance option. The inventory control system is for surveillance of the employees who manage the inventory. The inventory is tagged with Radio Frequency Identification (RFID) tags for unique identification. The system employs several hardware and software components like inventory scanner, video storage, interfaces for parsing the data, and web infrastructure.
Contribution  
· Responsible for developing the interfaces, to process the scanned data of the inventory scanner and send it to the back end server. The technologies used are embedded Visual C++, TCP/IP communication.

· Responsible for enhancing the functionality of the interface between the speed well racks and back end. The technologies used are C, Visual C++, and TCP/IP communication.

· Responsible for writing the test cases and testing the speed well rack firmware components.

· Responsible for administrative tasks of setting up the Control Versioning System.

· Responsible for designing and developing UI pages, design and test documentation

Environment 
Weblogic JSP, JavaScript, HTML, TCP/IP Programming, embedded Visual C/C++, Eclipse, Tomcat, MYSQL.

Jan 04 - Aug 06
Glansa, India
 
     

Developer  

Description
An application called Project Task Manager, which enables project managers to keep track of and manage project related assignments. The tool provides a GUI to interact with the backend, data is stored in MYSQL, and reports are generated based on the data. The basic functionalities which the tool provides are login, adding project details, listing the existing project names, editing the projects, generating the reports based on the employee. The project data has various constraints and they were considered while creating the database.

Contribution 

Creating the database schema, and design of the application.

· Developing the UI and data logic for the application to retrieve the data from the database.

· Writing the test cases and executing them 

· Responsible for installation and configuration of apache2.0 web server with tomcat 4.0.6 connector on Sun Solaris 8.
· Responsible for web applications deployment and maintenance on apache and tomcat web server environment.
· Installed and configured SiteMinder 5.5 policy server and web agents on Sun Solaris 8 based apache1.3 and iPlanet 6.1 web servers.
Environment 
PHP, HTML, Java Script, Linux, Apache Tomcat, Sun solaris, SiteMinder.                  

