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	 Career objective



Interested in a position, which is challenging and would enhance my qualifications and professional knowledge towards the growth of the company. Enthusiastic team player willing to buildup professional growth.


	EDUCATION –B.E in Electronics and Communication

	    From --- To
	Institution
	Marks

	     2009-2013	

	Laxmi Narain College of Technology, affiliation to RGTU Bhopal

	73%





	Year
	Class
	School
	Board
	Marks (%)

	2009
	XII
	S.T Xavier’s Higher Secondary School 

	I.S.C 
	65%

	2007
	X
	S.T Xavier’s Higher Secondary School 

	I.C.S.E
	75%




	Experience: Total 9+ Years of Experience in Networking



1. Current Company        :  Microland Ltd
1. Designation		:  ASME Network
1. Total experience          :  1.6 Year till date

1. Current Company        :  Accenture Solutions Pvt Ltd
1. Designation		:  Network Operation Sn Analyst
1. Total experience          :  7 Years 1 Month 

1. Past Company               : Hinduja Global Solutions
1. Designation                   : Support Engineer
1. [bookmark: _GoBack]Total Experience           : 1 Year 2 Months




AREAS OF EXPERTISE 

Projects Handled

· SCADA projects
· M&D Projects
· OT projects
· New design and build projects
· AP Installation and decommission
· RE-IP projects
· Add- Redundancy Projects
· SD-WAN / SD-LAN / Meraki Projects
· Bandwidth Upgrade projects

Responsibilities Handled

· An experienced network administrator dedicated and committed to sorting out IT and OT network related issues to ensure effective flow of information. 
· Strong background in managing IT and OT network services.
· Installation and implementation of network components (Routers, Switches, WLC’s, AP’s and FW)
· Configuration and set-up of network H/W and S/W application services. 
· Network maintenance – scheduling of maintenance procedures. 
· WAN Project Implementation. Configuration and Integration of Layer 3 routers and Layer 2& 3 Switches and Troubleshooting.
· Configuration of VLANS and inter-switch communication.
· Administration of security essentials. 
· Performing the daily monitoring of the network’s health and status. 
· Supported and maintained LAN/WAN and related equipment. 
· Well Expertise in Managing Deployment Projects in Data Networks with outstanding networking knowledge.
· Lead Provisioning Escalation in Managed & Unmanaged Services through to Successful Deployment
· Act as Single Point of Contact to Drive Different Teams (Core team, N/w design and Field support)
· Coordinate with Project Managers / Business Team for Circuit Commissioning & handover to Customer.
· Continuous Engagement with Telecom COLO / Customer to fix Installation / Deployment Failures.
· Strong emergency response orientation. Strong interpersonal skills and personality with high customer service orientation and Project Co-ordination Skills.
· Demonstrate subject matter expertise with regard to various Networking and Telecommunications standards



	                                                                 Specialization


	
· SD-WAN, SD-LAN, Meraki 
· Traditional Cisco Routers, Switches, Access-Points and Firewall and VPN configuration
· Routing Protocols: Static, RIP, EIGRP, OSPF, Basic BGP. 
· LAN/WAN: IP Routing, Multi-Layer Switching, WAN Equipment, TCP/IP. 
· Monitor Routers and Internet Connectivity. 
· Designed and Configured the WAN infrastructure. 
· Administering DNS name resolution, DHCP configuration & administration.
· TCP/IP Networking – Cisco switches, routers 
· Security – Firewalls(PA,CP and ASA) and Security applications 
· Network Diagnostic Tools: Microsoft Server, Microsoft Exchange and DNS 
· LAN, WAN, Cisco firewall, VLAN and modulated switched 

CERTIFICATION

· CCNP R & S
· CCNA R & S
· Silver Peak (SPSP) SD-WAN
· Digital Switching System and Optical Fiber Technology- Telecom Training Centre, BSNL

CAREER SCAN

ASME (Microland Limited, Bangalore)
Managing/Administration for Enterprise Customers for GE in US, EMEA and APAC
June’22 – Till date

Network Operations Sn Analyst (Accenture Solutions Private limited, Bangalore)
Managing/Administration for Enterprise Customers for Verizon ISP Based in US
May’15 – June’22

Support Engineer (Hinduja Global Solutions, Bangalore)
Managing/Administration for Retails Customers for EarthLink ISP Based on US	
December’13 – January’15


	COMPETENCIES 



* Quick learner & adapts well to changes and pressure in work place.
* Managing relationships & working efficiently with diverse groups of people.
* Committed to meeting deadlines and schedules.
* Leadership skills to lead projects & handle work independently.


	PERSONAL DETAILS



Date of Birth- 04 June 1991
Father’s Name- Mr. T.C Rai.
Languages Known- English and Hindi.
Hobbies- Playing Cricket and Surfing Internet.
Permanent Address- Flat-430 C Block DS Max Sigma Gollahalli Electronic City Phase 1 Bangalore.
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