
Resume 

Name                               : Durga Rao Panakala  

Designation                    : Salesforce Developer 

Mobile                             : +91-9949006910  

E-Mail                              : durgarao.panakala11@gmail.com 

 

CAREER OBJECTIVE: 

 

To grow in a challenging environment, be updated with the latest and add significant 

value to the team and organization. 

 

WORK EXPERIENCE: 

 

 •   Working as Salesforce Developer in Practo Technologies PRIVATE LIMITED, Bangalore                                                                            

      from July 2020 to till date. 

 

 • Worked as Salesforce Associate in VENERATE SOLUTIONS PRIVATE LIMITED, Bangalore  

    from Jan 2018 to Jun 2020. 

 

SYNOPSIS: 

 

• Involved in SFDC Application Setup activities and customized the apps to match 

the functional needs of the organization. 

• Experience in Creating Roles, Profiles and Worked with various SFDC objects like 

Accounts, Contacts and Custom objects. 

• Experience in MVC layered architecture of Salesforce by creating Page Layouts, 

Tabs, Workflows, Apex Classes, Triggers, Fields, Relationships. 

• Experience in Apex Classes and Apex Triggers for various functional needs in the 

application. 

• Experience in LWC Components and used in real time projects. 

• Experience in development of Apex Trigger, Apex Scheduler, Batch Apex, Apex 

Classes. 

 

 

 

 

mailto:durgarao.panakala11@gmail.com


PROJECTS HANDLED: 

PROJECT 1: 

Client: Roche, Switzerland 
 
Project Name: OCE Sales 

 
Role: Salesforce Administrator and developer 

 
Duration  :  Jul 2020 to Dec 2022. 

Technologies  :  Apex Language, Apex Trigger, Apex Scheduler, and Batch Apex 

Description: Roche, is a Swiss multinational healthcare company that operates 

worldwide under two divisions: Pharmaceuticals and Diagnostics. 

ROLES & RESPONSIBILITIES: 

• Salesforce Administrator and developer 

• Created Triggers, Batch Classes & Apex Classes. 

• Batch Apex, Written Formulas, Validation rules. 

• LWC components Development and Integrating with Salesforce Org. 

• Developed various Triggers, Validation rules, Apex Classes and other 

customizations.  

 
PROJECT 2:  
 
Client: Mitsubishi Electric,  
 
Japan Project Name: PLC Projects  
 
Role: Salesforce Administrator and developer 
 
 Duration: Aug 2019 to Jun 2020.  
 
Technologies: Apex Language, Apex Trigger, Apex Scheduler, and Batch Apex  
 
Description: Mitsubishi is a Japanese multinational electronics and electrical equipment 
manufacturing company. Manufacturing and Selling Electronics products to all major Pharma 
Industries and providing service for the same.  
 
ROLES & RESPONSIBILITIES:  
 
• Salesforce Administrator and developer  



 
• Created Triggers, Batch Classes & Apex Classes. 
 
 • Batch Apex, Written Formulas, Validation rules.  
 
Developed various Triggers, Validation rules, Apex Classes and other customizations. 
 
 
 
TRAININGS ACCOMPLISHED:   

 
• Programming in Salesforce by David Liu in Plural Sight. 

• Salesforce Functional Training 

• Apex Programming Language 

• Power of SOQL & Assertion Based Test Classes by David Liu. 

• Salesforce development 

 

ACADEMIC DETAILS: 

 

Sl. No Duration Institution Qualification Percentage 

1 2013-2017 D.R.K INSTITUTE OF 
SCIENCE & TECHNOLOGY B Tech   67.45 

2 2011-2013 SRI CHAITANYA JUNIOR 
COLLEGE XII (M.P. C)   72.9% 

3 2010-2011 Z P HIGH SCHOOL X Std.   85.1% 

 

DECLARATION:  

I Durga Rao working in Practo Technologies PRIVATE LIMITED hereby declare that the 

information given above in my Profile is true and correct to best of my knowledge 

 
Date:  
 
Place:           Signature 

 

 


