SHYAM KUMAR REDDY M

Bangalore, Karnataka 560018 | 636 329 7759 | mshyamkumar3695@gmail.com

Professional Summary

Salesforce Developer with 3+ years evaluating company processes, developing CRM workflows and
adapting applications for business needs. Skill at preparing technical documentation, supporting fellow
developers and testing applications. Creative team player with strong technical and time management skills.

Skills
e Programming Languages: Core Java, Apex e Tools: Force.com IDE, Apex Data loader, Visual
e Force.com: Apex, Visualforce, Salesforce Studio, Eclipse.
configuration e SFDC Technology: Apex Classes, Controllers
e Framework: Lightning component framework, and Extensions, Triggers, SOQL, SOSL.
Force.com, Salesforce Workbench, LWC e Time management

e Web Technologies: HTML, JavaScript, AJAX, e Strong multi-tasking skills
CSS, XML, WSDL, REST, SOAP, jQuery.
e Operating System: Windows family, MAC.

Work History

Salesforce Developer 12/2019 to Current
DXC Technology — Bangalore, Karnataka
e Worked closely with software development and testing team members to design and develop robust
solutions to meet client requirements for functionality, scalability and performance.
o Worked effectively with cross-functional design teams to create software solutions that elevated client-
side experience and significantly improved overall functionality and performance.
e Worked closely with other business analysts, development teams and infrastructure specialists to deliver
high availability solutions for mission-critical applications.
o Modified existing classes, triggers to correct coding errors, upgrade interfaces and improve overall
performance.
e Wrote clean, clear and well-tested code for various projects.
e Set up and controlled user profiles and access levels for each database segment to protect important data.
¢ Create and manage custom objects, fields, formulas, validation rules, custom workflow, and approval
processes.
o Work directly with Business POC's and independently perform development, testing, implementation
and documentation relates to SFDC development.



e Consulted regularly with internal customers on application development project status, new project
proposals and software-related technical issues.

e Involved in creating Lightning Web Components, Aura components, Lightning Tabs, Apex classes,
Triggers, Fields, Record Types and Page Layouts.

Salesforce Developer 02/2019 to 12/2019
DXC Technology Client (Pyramid IT Consulting Pvt. Ltd) — Bangalore, Karnataka
e Worked closely with software development and testing team members to design and develop robust
solutions to meet client requirements for functionality, scalability and performance.
e Experience in working as Salesforce Developer includes experience in offshore - onsite model.
e Involved in Administration (configuration changes), Development (Customizations) and Deployment
activities of Salesforce.com.
e Involved in lightning apps and component framework.
e Involved in writing apex triggers, apex batch jobs, Test methods.
e Prepared Data dictionary, KT documents, data migration related sheets and also have worked on Apex
Data Loader for doing various data migration activities.

Worked on pre and post migration step on sandbox and production environments

Salesforce Developer 08/2017 to 02/2019
DXC Technology Client (AVNI NETSYS INDIA PVT Ltd) — Bangalore, Karnataka

e Involved in creating Fields, Record Types and Page Layouts.

e Involved in creating Objects, Custom setting.

e Involved in writing apex Classes, Test methods.

e Involved in writing apex triggers, apex batch jobs, Test methods

Education

Bachelor of Technology: Civil Engineering 03/2016
SRINIVASA RAMANUJAN INSTITUTE OF TECHNOLOGY & ENGINEERING - Anantapur



