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13+ years in QA
*Open to relocate and can do In-person interviews*.
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#678-325-0334

padmajaqa3@gmail.com
Profile:  
· 13 years of QA experience in all phases of life cycle, including requirements gathering, risk analysis, project planning, scheduling, testing, defect tracking, management, and reporting
· Well versed with Onsite-Offshore mode of operating

· Good Knowledge on various models of SDLC and STLC

· Hands on experience in identifying the Requirement gaps with testing perspective by participating in Requirements Analysis sessions.

· Hands-on experience in preparing the Testing specifications through the System Design documentation

· Expertise in preparing System Test Plan and other relevant test documentation

· Proficient in planning and implementing various test phases (Integration Testing, Functional Testing and Regression Testing)

· Proficient in developing the Test Scenarios and Test Cases
· Expertise in using Test Management tools like HP Quality Center and IBM Rational tools 

· Hands on experience in conducting the Defect Meetings including Development Team, Operations Team, and other Subject Matter Experts (SME)
· Expertise in Virtualization and Testing using iTKO Lisa 

· Expertise in Web service testing using SoapUI 
· Expertise in Automation testing using Selenium, HP service Test, Quick Test professional (QTP)

· Hands on experience in preparing the Project Testing Metrics
· Liaise with developers, business analysts, and user representatives in application design and document reviews.

· Hands on experience in Agile Testing
· Superior analytical, troubleshooting, communication and presentation skills.

Hardware and Software Environment:

Operating Systems

: Windows 2003 Server, XP,Vista,2007,NT,9X,10, MS DOS, UNIX
Automation Tools

: iTKO Lisa, Selenium, HP Service Test, SoapUI, QTP 9.0

Test Management Tool
: HP Application Lifecycle Management, HP Quality Center, Rally
Configuration Management: StarTeam, Visual Source Safe (VSS)

Development Tools

: .Net, Visual Basic 6.0
Languages


: C, C++, Java

Database


: MS SQL Server, Oracle 9i
Web Technologies

: HTML, ASP, XML, ASP.Net
Business Domains     
: Transportation, Healthcare, Logistics, Automotive Retailing

PROFESSIONAL EXPERIENCE 

nLeague Technologies Pvt. Ltd.
 :
Nov - 2019  till date
Doorstep Hub 

 
 :
Jun - 2017  to Oct - 2019

MphasiS 


 
 :
Nov - 2005 to Mar - 2014
Covansys India Pvt. Ltd.
 
 : 
Sept - 2004 to Oct - 2005
Project Experience Highlights:
Employer #1:

Employer Name: nLeague Technologies Pvt. Ltd.

Job Title: Software Engineer(Remote Huston, TX)
1. Project Name: PIGTEK – C-Central Management Software
Duration
: Nov-2019 till date

Client Location:  Milford, IN
Skill/Tools
: Selenium Web Driver, Java, TestNG, ALM, VSS
Role
: Senior QA Analyst
Description:
PigTek Pig Equipment Group is a division of CTB, Inc., and are a global organization that is providing a unified approach to the global pig industry. PigTek’s collection of well-known brands led by Chore-Time boasts years of success in the pig production industry. They offer a broad spectrum of innovative equipment solutions, professional expertise, and the best support and true value to their customers. With these attributes, they are feeding the world by providing pig producers with industry-leading solutions and products that are Redefining Farm Management.
C-Central software gives more flexibility and precision in barn control and monitoring.

› Monitor barn’s environment around the clock from computer or mobile devices.

› Adjust multiple controls from the farm or online.

› View the vital statistics of one room, one barn, or the entire farm, at a glance.

› Access critical data easily for better decision-making.

› Page and table templates help display user-selected information quickly.

Responsibilities:

· Preparing Test cases, reviewing Test cases and executing the Test cases

· Identify the Test cases for Automation, Preparing Test script, Run the script, Analyze the results and Defect reporting

· Functional, System and Regression Testing

· Writing test scripts and executing test scripts using Selenium

· Enhancing and debugging Selenium test scripts

· Preparing test data, Database validation to check the updated data in the Database

· Attending the High Level Design meetings to understand the project model

· Creating the High Level Test Case scenarios and providing the walkthrough’s to the team for the team’s feedback

· Conducting the Defect meetings by involving the Development team, Business team and other relevant teams

· Using HP ALM for entire project Life Cycle and Test Life Cycle
Employer #2:

Employer Name: Doorstep Hub
Employer Address: Plot No-7, 1st Floor, Aroura Colony-2, Banzara Hills Road No-3,      Hyderabad, Telengana 500034
Employer Phone Number: +91-9441457677
Job Title: Software Engineer
1. Project Name: Doorstep Hub
Duration
: May-2018 to Oct-2019
Location
: Hyderabad, India
Skill/Tools
: Selenium Web Driver, Java, TestNG, ALM
Role
: Senior QA Analyst
Description:
Doorstep Hub is Service Oriented Based Company. It facilitates Generation Business Leads, Administration, CRM an excellent monitoring and tracking to maintain Customers Required  Home Appliance Repair Services and communication within a scope. It acts as an excellent interface between user and organizational activities. Modules developed so far in this project are Vendors, Customers, Payments and Work.

Responsibilities:

· Preparing Test cases, reviewing Test cases and executing the Test cases
· Identify the Test cases for Automation, Preparing Test script, Run the script, Analyze the results and Defect reporting
· Functional, System and Regression Testing
· Writing test scripts and executing test scripts using Selenium

· Enhancing and debugging Selenium test scripts

· Preparing test data, Database validation to check the updated data in the Database

2. Project Name: Conference Saga
Duration
: Jun-2017 to Apr-2018

Location
: Hyderabad, India
Skill/Tools
: Selenium Web Driver, Java, TestNG, ALM
Role
: QA Analyst
Description:
Conference saga is a Website software application or Web-based technology that ranges from managing training and training records, Conducting International Conferences.
Responsibilities:

· Preparing Test cases, reviewing Test cases and executing the Test cases

· Writing test scripts and executing test scripts using Selenium

· Enhancing and debugging Selenium test scripts

· Involved in Sanity testing, Functional testing, Compatibility testing and Regression testing

Employer #3:

Employer Name: MphasiS
Employer Address: 460 Park Avenue South, Suite 1101, New York, NY – 10016
Employer Phone Number: 212-686-6655
Job Title: Senior Software Engineer
Exact Start Date: 02 November 2005

Exact End Date: 02 March 2014
1. Project Name: Electronic Miscellaneous Document (EMD)
Client Name: Hewlett Packard
Duration
: Mar-2011 to Feb-2014
Location
: Plano, Texas, USA
Skill/Tools
: HP Application Lifecycle Management, SoapUI, ITKO LISA, HP Service Test,          Quick Test Professional, Rally
Role
: Lead QA Analyst
Description:
The Electronic Miscellaneous Document (EMD) System provides an electronic method of collecting and accounting for charges made for products and services provided by the carrier. EMD will replace the paper miscellaneous documents with electronic versions according to a global IATA electronic miscellaneous document (EMD) standard which helps Airlines to increase revenue by selling more services through more channels: a mix of traditional channels (GDS’s and travel agents), direct and new channels

The EMD System is based on the HP Transportation Service Oriented Architecture (SOA). The components that make up the EMD System are contained within this architecture. Therefore, the EMD System is referred to as a Transportation SOA embedded application. The EMD System resides outside of the Reservations/Ticketing system.

Responsibilities:

· Analyze business and system requirements, manage development of specifications to create and execute detailed test plans, and verify bug fixes.

· Leading a 7 member team to perform the Functional and Performance Test activities
· Virtualization of services using iTKO Lisa

· Involved in reviewing test cases

· Attending the High Level Design meetings to understand the project model

· Preparing Test Plan during the Development phase

· Creating the High Level Test Case scenarios and providing the walkthrough’s to the team for the team’s feedback

· Performing Functional and Performance testing activities
· Web service testing using SoapUI
· Preparing Performance Metrics

· Conducting the Defect meetings by involving the Development team, Business team and other relevant teams

· On completion of Scripts execution, will prepare the regression suite for manual as well as Automation testing

· Using HP ALM for entire project Life Cycle and Test Life Cycle
2. Project Name: American Airlines Everest – Cargo Hub

Client Name: Hewlett Packard
Duration
: May-2010 to Feb-2011
Location
: Chennai, India
Skill/Tools
: ITKO LISA, HP Quality Center
Role
: Senior QA Analyst

Description:
The American Airlines Cargo Division re-engineering project, initiated in June 2005, included an Information Technology analysis. Based on the analysis, AA-Cargo explained the intent to migrate away from the Sabre Cargo application suite that is the heart of the 85-application portfolio in use today. A series of “over-arching” IT issues were identified that needed to be address over time so the value of the Business process re-engineering could be realized.

Cargo Hub is a complex environment that comprises of multiple logical and physical components that span across the business logic, integration and resource layers.  It is not a front-end application or a portal that provides services directly to the user.

Cargo Hub is the conceptual central nervous system of the Cargo Target Application Architecture which is based on Service Oriented Architecture patterns. Individual components, such as booking and revenue management, warehouse management, or Sabre Cargo replication management will utilize the Cargo Hub to interact with each other and synchronize data with Cargo ODS.
Responsibilities:

· Trained in ITKO LISA tool for Web Service testing
· Involved in Knowledge Transfer sessions to understand the project 
· Involved in the System / Functional Requirements analysis

· Involved in analyzing the existing automated scripts in LISA
· Involved in analyzing the requirements of ‘Scanner Compliance Report and OK 350 Report’ for automation in QTP
3. Project Name: Case Management Information and Payrolling System (CMIPS II)

Client Name: Hewlett Packard
Duration
: Nov-2008 to April 2010
Location
: West Lafayette, IN, USA
Skill/Tools
: HP Quality Center 9.0, Star Team, Caliber RM

Role
: QA Team Lead
Description:
The Case Management, Information and Payrolling System (CMIPS) tracks case information and processes payments for the CDSS – IHSS Program, enabling nearly 400,000 qualified aged, blind, and disabled individuals in California to remain in their own homes and avoid institutionalization. This project is an up-gradation of legacy client server CMIPS application into a web based application. The core design, mandated requirements, and function of CMIPS II are state obligations and thus a statewide solution will be designed. Centralized timesheets are part of the required solution, but counties will assist the State and Vendor with how best to implement this solution within their program.

Responsibilities:

· Leading a 10 member team to perform the QA activities
· Involved in project scoping meetings to understand the project scope and limitations
· Involved in the System / Functional Requirements analysis

· Involved in the High Level Design meetings to understand the project model

· Preparing Test Plan during the Development phase

· Creating the High Level Test Case scenarios and providing the walkthrough’s to the team for the team’s feedback

· Involved in reviewing test cases
· Performing System test activities

· Conducting the Defect meetings by involving the Development team, Business team and other relevant teams

· On completion of Scripts execution will be preparing the regression suite for manual as well as Automation testing

· Managed test artifacts in HP Quality Center through out the project life cycle

· Using StarTeam for Configuration Management

· Managing, Organizing the MS project to maintain the project schedules

· Simulated production issues in QA with proper profile conditioning and testing

4. Project Name: Advance Regulatory Information – Customs Interface Manager (ARI-CIM)

Client Name: FedEx
Duration
: Feb-2008 to Oct-2008
Location
: Colorado Springs, Colorado, USA
Skill/Tools
: Mercury Quality Center 9.0

Role
: Senior QA Analyst
Description:

ARI-CIM is organized into regional work streams – US, EU and CA.

US – AMS In-Bond – Responsible for the implementation of a solution that will transition FedEx electronic manifesting of International Express shipments into the US from Customs Backend Automated Targeting System (ATS) to their front-end Automated Manifesting System (AMS). Subsequent projects will address AMS submission of US import for FedEx Trade Networks (FTN) cleared shipments.

EU – Responsible for the implementation of a solution that satisfies import and export regulations for all shipments, all modes, moving into and out of the 27 member countries of the European Union

CA – Responsible for the implementation of a solution that satisfies import admissibility regulations for all shipments moving into and out of Canada 

Benefits:

Simplification of FedEx clearance requirements

Improved and consistent visibility for FedEx customers of clearance activities and reporting

Improved proactive shipment problem resolution

Consistent duty & tax verification and collection

Reduction in service failures by clearly defining consistent carrier roles and responsibilities for all Op-Cos 

Better utilization of FedEx customs clearance resources by the standardization of processes and service

Responsibilities:
· Prepared High level test scenarios
· Prepared and documented test conditions and test cases
· Involved in reviewing test cases
· Setting up the test environment

· Involved in Integration, System and Regression testing

· Reporting and tracking of bugs using Mercury Quality Center 9.0

· Attending Status meetings, SRS review meetings

5. Project Name: Revenue Testing Corporate (RTC)

Client Name: FedEX
Duration
: Nov-2005 to Feb-2008
Location
: Bangalore, India
Skill/Tools
: Quick test professional 9.0, Mercury Quality Center 9.0

Role
: QA Analyst
Description:

RTC (REVENUE TESTING - CORPORATE) Shipment is an important activity for Automation Software Certification. RTC Shipment is performed in two stages, First during System Testing and finally in Integration Testing. RTC is done for shipping products like FSMX, FSME, FXRS, INET, CAFÉ, WAPI, ESDS, WEBS, MOBI, and WSOP. This is a data driven testing done to ensure that all the functionality of the products is working fine for all the given data. The data will be a combination of all the functionality applicable to the products. Quick Test professional (QTP) is used to design the script and execute the Test cases. The product going for production depends on RTC Shipments.

Responsibilities:
· Coordinating with all RTC shipping product leads 

· Daily status reporting to Client

· Team Clarifications

· Involved in analyzing the data for testing.

· Involved in automation of test cases using QTP 9.0 for CAFÉ and FSMX Revenue testing.

· Involved in preparation of Result metrics and analysis
· Involved in preparation and analysis of defect reports using the PLOG system and quality center.
· Training new Resources

Employer# 4
Employer Name: Covansys
Employer Address: Embassy Golflinks Biz Park, Off Intermediate Ring Road, 

Survey No.8/1 & 8/4, Bangalore - 560 071, India
Employer Phone Number: 080-25358510
Job Title: Software Tester

Exact Start Date: 01 September 2004
Exact End Date: 28 October 2005
1. Project Name:  Reynolds Generation Series Suite (RGSS)

Client Name: Reynolds & Reynolds
Location
: Bangalore, India
Duration
:  1 year

Environment:  Windows XP

Skill/Tools
:  Manual Testing, Rational Clear Quest, Rational Clear Case, Quality Center, MS VSS
Role
:  Test Engineer

Description: 

Reynolds & Reynolds provides advanced solutions for customers throughout the worldwide automotive retailing marketplace. Reynolds & Reynolds serves as a catalyst by bringing retailers, car companies, allied products and services providers, and consumers together into a seamless, efficient and exciting retailing experience.  Reynolds generation series suite (RGSS) is a package, which is a web based application developed in ASP, VB, and MS SQL server as database covers most of the phases in automobile retailing. The project is to manually test the functionality of the RGSS application, which consists of the following modules Accounting, Service, Parts, HRP, Retail, DCS and Global.                                      
Responsibilities:

· Interaction with client both by mails as well as by conference calls

· Manual testing of the Application.

· Preparation and execution of Test cases, Test Data, Test Scenarios.

· Review of Test cases

· Sanity, Functional & System Testing of the project.  

· Defect reporting & Tracking using Clear quest.
Education

Master of Computer Applications
Sikkim Manipal University, India

Diploma in Information Technology
Nettur Technical Training Foundation (NTTF), India
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