
 

Technical Skills and Exposure: 
 

Technical Skills: Apex Programming, Visualforce, C, SOQL, HTML 
Domain Knowledge: Service Cloud, Railways, Visa Process 

 Salesforce CRM (Apex, Visualforce, Force.com Platform, 
Relationships, 
Security and Sharing, Workflows and Approval Processes, 
Reports and Dashboards,Data Management 

Tools & Platform/Operating Systems:  Apex DataLoader, Force.com, Service Cloud, Windows XP/7 

Programming Paradigms: Apex, Visualforce, C, C++, SQL, Android. 
Database(s): Force.com Database, Oracle, MySQL 

 
Experience Summary (5.5 Years): 

• Identify relationships and converting to sales force custom objects, lookup 
relationships, junction objects, master- detail relationships. 

• Experience in building Visual Force Pages, Visual Force Custom Controllers/ 
Components, Custom Objects, Reports, Dashboards, Tabs and Tags. 

• Expertise in Force.com technology stack: APEX, Visual Force, SOQL, SOSL. 
• Extensive experience of using declarative features like validation rules, workflows, 

approval processes, sharing rules automation for satisfying complex business process 
automations. 

• Created page layouts, search layouts to organize fields, custom links, related lists and 
other components on a record detail and edit pages. 

• Worked extensively on various ​salesforce.com s​tandard objects like Accounts, 
Contacts, Opportunities, Products, Cases, Leads, Campaigns, Reports and 
Dashboards. 

• Hands on experience with Apex Language, Apex Trigger, Apex Class, Asynchronous 
Apex and Visual Force (Page, Component & Controllers). 

• Knowledge of creating Lightning Components. 
 

Project Details: 
 

(1) Amtrak Case Management 
Language/Tools: ​Configuration, Custom settings​, ​Lightning Components, Relationships, Data 
Loader  
 
Team Size: ​5 
Description: 
Upgrading of an existing Visualforce project into Lightning project. Recording user queries and 
complaints, fetching data from third system and storing it in Salesforce. 
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Roles and Responsibilities: 
• Implementing complex functionality using Apex Classes, triggers and Lightning 

Components.  
• Involved in implementing Case Management. 
• Bug fixing. 
• Writing Test Classes. 

 
 

(2) TRD - Ticket Generator 
Language/Tools: ​Apex, Visual force, Customization, Configuration, Custom settings​, Reports 
and Dashboards, Trigger 
  
Team Size: ​5 
Description: 
It is a ticket booking application for Concerts/ Workshops/ Events held at various locations. The 
price calculation is dynamic, for example: if the availability is less than 10% of total tickets price, 
then the price will be increased by 10% for premier concerts. Each individual can see all the future 
and past tickets and can provide feedback about past events. 

 

Roles and Responsibilities: 
• Involved in development of Visualforce pages and controllers. 
• Data Upload using Data Loader. 
• Writing Test Classes. 
• Data validation through APEX and validation Rules. 

 
Education: 

 
Course  Year  Institute  Percentage  University/Board 

B.E.(Computer Science) 2012 CDSE, Indore      79.6 RGTU 

Higher Secondary School 2008 SICA, Indore      81.8 C.B.S.E. 

Senior Secondary School 2006 
SICA, Indore 

     82.2 C.B.S.E. 

 
I hereby declare that the Information furnished in this document is accurate, and true to the best of 
my knowledge. References can be provided on request. 

Aakash Bhatter (Pune) 
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