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	Profile Synopsis

	Summary


	· Over 5 years of extensive IT experience with skill of Salesforce.com as an Administrator and Developer.
· DEV 401 certified Salesforce Developer.
· Knowledge of Salesforce Lightning Experience.
· Excellent capability to explore, learn and understand new business domains and technology.
· Good Understanding of Salesforce CRM.

· Experience working across various SFDC implementations covering Sales cloud and Service cloud.
· Worked for renowned client like MetLife Inc. USA, Medtronic.
· Experience in Deploying Salesforce.com applications using Change Set.
· Experience in CRM business processes like Lead Management, Account Management and Contact Management. 
· Good understanding of analyzing business requirements, entity relationships and converting to Salesforce custom objects, lookup relationships, junction objects, master-detail relationships.
· Experience in migrating data from legacy systems to Salesforce using Apex Data Loader.
· Excellent communication and inter-personal skills.

· Knowledge of Site Builder.
· Knowledge of OOPS concepts, Java, HTML, CSS and JavaScript.
· Received Team of the Quarter award.
· Received Best Performer Award.

	Educational Qualification
	B.E (Electronics & Telecommunication Engineering) with 74 % in 2013 from P.R.M.I.T&R Badnera, Amravati M.H.

	
	H.S.C with 81.83% in 2009 from Nagpur University.

	
	S.S.C with 81.23% in 2007 from Nagpur University.

	Designation
	             Salesforce.com Developer


	Technical Exposure

	· Prime exposure in experience in Configuration and Development on Salesforce.

· Proficiency in administrative tasks like creating Profiles, Roles, Objects, Page Layouts, Fields, Record types, Users, Sharing rules, Permission sets, Workflow, Validation rules, Assignment rules, Reports, Dashboards.
· Proficient in User Interface, Business Logic, Data Management, Territory Management.

· Interacted with Client and Business users.


	CRM Packages
	Salesforce / Force.com 

	Salesforce Technical Areas 
	· Visualforce Pages, Apex Triggers
· Work flow Rules, Validation Rule, Reports
· Translation Workbench, Mobile Configurations, Delegated Administration, Email template, Territory Management

	Programming Languages
	Visual Force and Apex

	Web Technologies          
	HTML, XML, CSS and Java Script

	Operating Systems
	Windows 7

	 Tools
	      Apex Data Loader, Developer Console, Eclipse and BMC-Citrix


Project Description:
	APAC Salesforce Projects

	Duration
	May 16 – Till Date

	
	India Medtronic is the global leader in medical technology—alleviating pain, restoring health, and extending life for millions of people around the world. It primarily falls into three groups: the Cardiac and Vascular Group (CVG), the Restorative Therapies Group (RTG), and the Diabetes Group. The CVG encompasses Cardiac Rhythm and Heart Failure (CRHF), Coronary (CS), Structural Heart (SHD) and Endovascular (APV) businesses. ISC CVG team handles the Maintenance and Enhancement of multiple Salesforce applications for Medtronic. The applications include Sales Cloud, Service Cloud and Force.com customized applications. All the application revolved around Medical domain. Currently this project serves more than 20 applications with total user strength above 3000. Some of the application supported are mentioned below:

a. ISC CVG

b. ISC RTG
c. ISC MITG
d. VN CVG
e. ID CVG
f. TH RTG

	Client
	India Medtronic

	Role
	Salesforce.com Developer

	Team Size
	     5

	Responsibilities


	· Primary responsibility for SFDC solution design including preparation & analysis of solution object models, Security models.

· Development and Enhancement of Salesforce application based on business requirements contains Account Management, Contact Management, Opportunity Management, Territory Management, Event and Task Management, Data Integration.
· Developed Profiles, Roles, Page Layouts, Record Types, Custom objects, Permission Sets, Formula fields.

· Developed Process Builders, Workflows, Validation rules, Assignment rules, Sharing rules, customized Reports and Dashboards.
· Create and maintain Fields, Views, Campaigns, Public Groups and other salesforce.com Objects and functions.
· Create new reporting capabilities and respond to ad hoc reporting requests as needed.
· Map salesforce.com Hierarchy and Territories & reassign Accounts, Contacts, and Opportunities.

· Grant/ Remove and maintain User licenses.
· Maintain security including Sharing rules and Security levels.
· Manage duplicate records. Monitor and improve data quality.
· Ensure data integrity by merging duplicate Accounts, Contacts. Performing mass uploads and updates of data as required.

· Good understanding of analyzing business requirements, entity relationships, lookup relationships, junction objects, master-detail relationships.

· Interact with business users to gather the new implementations, projects information. Implement them and deliver the project within the time line.
· Provide one to one training to end users on an on-going basis.
· Interact with the onsite to discuss the status of the project, clarify any queries regarding the functionality.

· Migrate Excel Data to Salesforce via Apex Data loader.
· Experience in Deploying Salesforce.com applications using Change Set.

· Expertise in Salesforce tools like Developer Console, Apex Data loader, Workbench & Eclipse etc.
· Updating and Maintaining Technical documentation related to Salesforce.
· Migrate Salesforce Classic to Lightning.

· Developed Lightning App Builder, Quick actions, Global actions, Component Tabs, Publisher Layouts.

· Customized Reports & Dashboards in Salesforce Lightning.

· Provide support to APAC level Salesforce Applications.
· Knowledge of Site Builder Application.

	Employer
	CBT InfoTech Pvt. Ltd.


	MetLife BAU (Business As Usual)

	Duration
	Sep 2014 – Nov 2015

	
	MetLife Business As Usual Team handles the Maintenance and Enhancement of multiple Salesforce applications for MetLife Inc. The applications include Sales Cloud, Service Cloud and Force.com customized applications. All the application revolved around insurance domain. Currently this project serves more than 40 applications with total user strength above 6000. Some of the application supported are mentioned below:

a. GVWS
b. GEB
c. Quick Hits
d. EMEA
e. P & C(CSSG)
f. USSD

	Client
	MetLife, Inc. USA

	Role
	Salesforce.com Application Developer

	Team Size
	     7

	Responsibilities


	· Maintenance & Enhancement of Salesforce application based on business requirements contains Workflows, Email Services.
· Developed Custom objects, Workflows, Formula fields, Validation rules, Assignment rules, Sharing Rules, customized Reports and Dashboards.
· Interacting with the onsite to discuss the status of the project, clarify any queries regarding the functionality.

· Raising cases with Salesforce for issues with Salesforce application and communicating with Salesforce team and resolving the issues.
· Worked on Clients issues, Request & resolved them within SLA.
· Worked on BMC-Citrix tool.
· Updating and Maintaining Technical documentation related to Salesforce.
· Created Weekly Status Reports and send them to business users.

· Preparing various new Applications and Countries On-boarding documents.
· Migrated Excel Data to Salesforce via Apex Dataloader.

· Expertise in Salesforce tools like Developer Console, Apex Data loader and Eclipse etc.



	Employer
	IGATE Global solutions Ltd.


	MetLife BAU Expat

	Duration
	Feb 2014 – Sep 2014

	
	Basically, it’s a service cloud & built for Global employee benefit as implementation between Salesforce case service & Salesforce knowledge.

	Client
	MetLife, Inc. USA

	Role
	Salesforce.com Application Developer

	Team Size
	      7

	Responsibilities


	· Developed Console app for service cloud implementation.

· Developed Custom objects, Workflows, Formula fields, Validation rules, Articles, Salesforce knowledge.
· Interacting with the onsite to discuss the status of the project, clarify any queries regarding the functionality.
· Migrated Excel Data to Salesforce via Apex Dataloader.

· Preparing On-boarding document.


	Employer
	IGATE Global solutions Ltd.


	Arise Computers

	Duration
	July 2013 – Dec 2013

	Role
	Coordinator

	Responsibilities


	· Worked on front end technologies like HTML, JavaScript.
· Developed Hotel Bookings Management System.
· Worked on SQL for retrieving and uploading data.

· Worked on Clients issues, Request & resolved them.
· Worked as a coordinator for networking related issues, Computer maintenance and assembly.



	Employer
	Arise Computers Pvt. Ltd.


	Personal Information

	Name
	      Kartik G Dangre

	Father's Name
	Mr. Gopal D Dangre

	Mother's Name
	Mrs. Vimal G Dangre

	Permanent address
	Shobha kunj, Joad deul pathanpura
Chandrapur, MH.



	Date of Birth
	Nov 8, 1991

	Sex
	Male

	Nationality
	Indian

	Languages Known
	English, Hindi, Marathi


I hereby declare that all the above information given by me is true to the best of my knowledge.
Place:                                                                                                                           Kartik G Dangre Date:
	
	

	
	



