
Bhushan Patil, CSPO, Prince2 Agile, ITIL v3 

Accenture -Business Analyst 

Email Id: bpals1012@gmail.com  

Contact Number: +919764644766/+917715068466 

 

Working as business Analyst, over 5+ years of diverse experience in information technology with focus on product 
management, Business Analysis, Requirement gathering, Software validation and web application service. 

Responsibilities:  

• Involved in identifying the Business needs during the Discovery phase of project. Involved in finalizing the 
Business Requirements. 

• Salesforce Sales cloud, Service Cloud, Field Service lighting —worked with US/UK clients from Chemical and 
AgroSciences industry, well versed with project execution using Agile Methodology (Scrum and Kanban) 

• Release Planning & Delivery, E2E releases for commercial applications with scoping, prioritization, business 
requirement, user acceptance testing, signoff, and client communication. 

• Worked with product owner to ensure the requirement are well groomed and is maintained ongoing basis 
• Developed use stories from epic requirements, created UI mockups (Wireframe) and UML diagrams such as 

Use Case diagrams, Activity diagrams, Swim lane, and Sequence diagrams  
• Facilitate Scrum events - Sprint Planning, Sprint Retrospective, Sprint Demo, Sprint Review and performed 

adaptive/corrective action, 
• Worked closely between the business client and the technical architects to ensure clarity and conformance 

(leading the JAD efforts).  
• Interfaced with business users to prepare and update Business Requirements Document (BRD), Software 

Requirements Specifications (SRS). 
• Working with cross-functional team/ regions to get the requirements from them and write effective stories.  
• Tracking and managing weekly status report encompassing sprint health, risk, issue, blockers and next step 

for executive stakeholder’s review. 
• Managed Agile Project using Azure DevOps, Agile Accelerator, Jira, Trello tools management for monitoring 

progress and make action wherever required 
• Plan and schedule project timelines and milestones using appropriate tools. Track project milestones and 

deliverables.  
• Prepared test plans, test cases and validated test scenarios, and facilitated the user acceptance testing (UAT).  
• Provided Post Implementation support by updating the existing application with revised user requirements, 

enhancement features and defect fixes.  
• Created knowledge repositories to fast track transition of business knowledge to new team members.  
• Delivery follow-up & part of BA Pre-Testing & Client Demo. 
• Providing status/ defect report/ progressive reports to higher management. 
• Preparation of MOM, reporting to client on daily basis.  

 

Work Experience: 

Company Name: Accenture (Dec 2017 – Present) 

Job Title: Business Analyst 

Domain: Crowdfunding Platform 

Description: This is a Crowdfunding platform wherein multiple users like Investors, Syndicate, Entrepreneurs, third 
party user (Lawyer, Accountant etc.) can create their own account and perform different functions related to 
investment, funding, selling & buying. Entrepreneurs will create the campaign and find out the investor and 
syndicate to raise the money. Admin have the total control of all the activity going on the website. 
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Company Name: Intelegain Technologies (Dec 2016 – Dec 2017) 

Job Title: Business Analyst 

Project Name: Corvi 

Domain: Retail/E-commerce/HRMS 

Description: This is an application developed the streamline the organization process like order management, 
invoice generation and processing, inventory management, logistic management. Also, HRMS portal for employees 
onboarding, leave management, exit interview, payment module, Job portal. 

 

Company Name: Sphinx Solution (Feb 2015 – Dec 2016) 

Job Title: Business Analyst 

Project Name: Eduplaycloud 

Domain: Education (E- Learning) 

Description: This is an educational platform that allows teachers and students to collaborate and access study 
materials across different educational fields. They can access various learning contents, create test documents for 
students, take part in online assessments, and even review their performance in a more engaging and comprehensive 
way. 

 

Job Title: Business Analyst 

Project Name: SCIP 

Domain: Crowdfunding Platform 

Description: This is a Crowdfunding platform wherein multiple users like Investors, Syndicate, Entrepreneurs, third 
party user (Lawyer, Accountant etc.) can create their own account and perform different functions related to 
investment, funding, selling & buying. Entrepreneurs will create the campaign and find out the investor and 
syndicate to raise the money. Admin have the total control of all the activity going on the website. 

 

Technical Skills: 

Modeling Tool: Microsoft Visio, MS Word, MS Excel, and MS Power Point. MS Outlook, SharePoint. 

Methodologies: Agile Methodologies, SDLC (Waterfall) 

Wireframe/Mockup Tools: Balsamiq Mockup, Axure, Sketch, Adobe XD. 

Project Tracking tools – Azure DevOps, Trello, ASANA 

Gap Analysis, SWOT Analysis, Feasibility Study, Impact Analysis, Root Cause Analysis, Change request analysis 

 

Certification: 

Certified Scrum Product Owner (CSPO) 

Salesforce Administrator Certified (ADM -201) 

ITIL Foundation V.3 

Price2 Agile Foundation. 

 

Education: 

M.B.A in I.T from University of Pune, A” Grade 

B.E in Computer from KKWIEER Nasik, University of Pune, First class 

 


