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Name: Anju Singh

E-Mail Id: Anjuwilson124@gmail.com
Phone No: 209-920-7175
PROFESSIONAL SUMMARY:
Over 7 years of overall experience in Salesforce platform. Expertise in Developing and administrating Salesforce applications and Web Applications based on MVC Model and OOPs concepts.  

· Experience in SFDC Development using Apex and Visual Force. 

· Developed Triggers, Inbound Email Services, Batch Programs.
· Developed Integrations using Web Services both SOAP and REST API. 

· Strong hands-on experience with developing complex Visual Force using Apex Controllers. 
· Strong hands-on experience with Salesforce Security setup using Profiles, Permission Sets, OWD, Role Hierarchy, Sharing Rules

· Developed SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Record Types.
· Extensive experience in creating workflows, approval processes, validation rules
· Working knowledge in generating Reports, Dashboards, customized reports and analyzing the data in SalesForce.

· Used different data tools – Apex Data Loader, Import Wizard, SFDC Data Export, Mass Delete etc.

· Proficient in Data Migration from Traditional Applications to SalesForce Using Data Loader Utility. Data Load for SFDC Standard objects and Custom objects

· Experience in managing Sandboxes.

· Working knowledge in Visual Flow, Process Builder
· Working knowledge in Salesforce Communities
· Working knowledge in Salesforce Sites
· Strong Knowledge in App Exchange Applications for integrating with Third Party Applications.

· Experience in Object Oriented Analysis / Design / Development / Testing and Implementation, Client/Server Architecture.

· 2+ Years of Experience working on Salesforce Lightning version 

· Working knowledge on creating Lightning Components, Java script
· Have experience working on Third party Java Script Libraries (Ex: Vue.js, Datatable.js etc.)

· Have working Experience on both Sales cloud and Service Cloud
· Experience in Integrating internal and External Applications with Salesforce

· Having work experience in AGILE Methodology and Waterfall Model. Familiar with all AGILE Ceremonies.

· Can work on time critical projects and customer facing projects.

· Participated in Business requirement meetings and finalizing specification document. Have experience in working with Business directly (If needed)

· Have working experience on CTI Integration and Live agent
· Have working experience in converting Salesforce Classic to Lightning
· Working Experience on Source Control tools like git, copado etc. 
· Familiar with Salesforce DX

· Experience in co-ordination with offshore team and have experience working with remote teams.


TECHNICAL KNOWLEDGE: 
1. Salesforce CRM

:  Salesforce CRM, Force.com, SOAP and REST API, Java,  

                Work Bench, Eclipse, Lightning Components, Java Script,                                                                                                Apex, Visualforce, velocity Salesforce DX, Copado, and Jenkins
2. EAI and ETL Tools         
  :   Informatica Power Center 9.1, Dell Bhoomi
3. Operating Systems                    :   WINDOWS XP/NT/2000/98/95, UNIX.
4. Languages                                    :   Apex, Java Script

5. Other Tools                                 :   TOAD, MS Visio, MS Office, Erwin
PROFESSIONAL EXPERIENCE:
Fidelity Investments - McLean, VA  





     Mar 2020 to Present

Salesforce Developer
Responsibilities:

· Led efforts for development, customization and integrations for entire application

· Converted Application from Classic to Lightning. 

· Involved in Salesforce.com Application Setup activities and customization to match the functional needs of the organization.

· Implemented the requirements on Salesforce.com platform using APEX, Visual Force, Lightning Components, XML, HTML, Query, JavaScript 

· Worked with various salesforce.com objects like Leads, Accounts, Contacts, Opportunities etc

· Implemented Application Security 

· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.

· Developed Apex Classes, Triggers, and Controller Classes for various functional needs in the application.

· Developed integrations using SOAP Web Services. 

· Developed Visual Force Pages for Wizard Style Screens

· Developed and deployed workflows and approval processes for opportunities and products/assets management.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.

· Worked in Data Migration from Traditional Applications to SalesForce.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Interacted with the Salesforce.com premium tech support team on a regular basis.
Environment: Salesforce CRM, Apex, Visual Force, SalesForce lightning, Data Loader, Eclipse, JavaScript, Chatter, Communities, CI, Agile, AWS, SAP, GITLAB
Staples - Framingham, MA   






  Aug 2019 to Feb 2020

Salesforce Developer
Responsibilities:

· Web to Case and Email to Case Management
· Led efforts for development, customization and integrations for entire application

· Design and developed Call Script developed entirely in Visual Flow

· Involved in Salesforce.com Application Setup activities and customization to match the functional needs of the organization.

· Implemented the requirements on Salesforce.com platform using APEX and VisualForce.

· Worked with various salesforce.com objects like Leads, Accounts, Contacts, Opportunities etc

· Implemented Application Security 

· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.

· Developed Apex Classes, Triggers, and Controller Classes for various functional needs in the application.

· Developed integrations using SOAP Web Services. 

· Developed email Services for inbound email processing. 

· Developed Visual Force Pages for Wizard Style Screens

· Developed and deployed workflows and approval processes for opportunities and products/assets management.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Configured the Analytic Snapshots to load the data on regular basis for the sales performance and lead generation statistics.

· Created and used Email templates in HTML and Visual Force.

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.

· Worked in Data Migration from Traditional Applications to Sales Force Using Data Loader Utility.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Interacted with the Salesforce.com premium tech support team on a regular basis.

· Internal Community setup and Customization
Environment: SalesForce CRM, Apex, VisualForce, Data Loader, Eclipse, C#, ASP.NET, XML, HTML, Chatter, Communities, CI, Agile
DIRECTV - Los Angeles, CA 
                                                                                      Jan 2018 to July 2019

Salesforce Developer 
Responsibilities:

· Worked with Business Users and Business analysts for requirements gathering, analyzing the requirements.

· Created data model using various standard salesforce.com objects, Account, Contact, Case, Activities. In addition, created around 25 custom objects to support this business process. 

· Used Salesforce.com platform, Force.com IDE for development for Visualforce Pages, Apex classes, Triggers

· Developed Apex Triggers, Apex Classes for various Business/functional requirements.

· Developed Web Service Callouts from SalesForce to External Applications using SOAP and REST API

· Developed Custom Web Services in SalesForce and published for External applications

· Written SOQL, SOSL query language necessary for the application in Apex Classes and Triggers.

· Developed complex Visual Force Pages using MVC with Salesforce.com.

· Used various visual force components like Action Function, Page Block, Input Field, Action Support, Data Table, Data list, Command Link, and Command Button etc.

· Worked with Visual force Controllers (Standard, Standard List, Custom, Extension Classes).

· Created Page Layouts and assigned different layouts based on Record Types.

· Developed Workflow rules, Field updates, Email alerts to implement the business logic for Standard and Custom Objects as per the business needs.

· Prepared data mapping document to map source and target system fields.

· Used Dataloader to bulk load data into Salesforce.com.

· Configured/Created Profiles, Roles, and Permission Sets for the organization and setting up Field-level, Object-level security rules for the application.

· Deployed application from Sandbox to different other Sandbox as well as into Production environments.
· Developed Test classes to support Code Coverage for deployment to production and performed smoke tests before QE Validation.

· Involved in Data Migration Activities to handle bulk loads using APEX Data Loader.

· Created Page Layouts, Record Types, and Search Layouts to organize fields, custom links, related lists, and other components on record pages.

· Performed deployments using Change Sets and Eclipse IDE as needed and validated the components before deployment to ensure a smooth process.
Environment: SalesForce CRM, Apex, VisualForce, Data Loader, Eclipse, C#, ASP.NET, XML, HTML, Microsoft Visual studio
Charter Communications - Dallas, TX    





     Jan 2017 to Dec 2017

Salesforce Developer/Administrator

Responsibilities:

· Interacted with various business user groups for gathering requirements for Salesforce implementation and documented the Business and Software Requirements.

· Managed security settings of the users.

· Created business rules to ensure the data integrity of the alignment data.

· Created automatic field updates via workflows.

· Created Visual Force Pages to override the standard functionality of New and Edit buttons.

· Loading data extracted from Siebel into salesforce.com as a part of the weekly data sync steps.

· Created profiles and implemented Object and field level security

· Created users, roles, territories, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

· Interacted with Business Team on day-to-day basis to translate the business requirement into functional requirements.

· Designed, and deployed the Custom objects, Entity-Relationship data model, validation rules on the objects and tabs, Page layouts, Custom tabs, Components, Visual Force Pages to suit to the needs of the application.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Used the sandbox for testing and migrating the code to the deployment instance after testing.

· Automated weekly rep call reports of submitted, saved and planned calls.

· Automated weekly Synchronization report of the reps.

· Provided post-implementation support to assist end users in creating reports, dashboards and certain Administration tasks including creating and maintaining user profiles and privileges.

· Created Department dashboards to provide Department Heads an overview of the reps monthly performance.

· Wrote customized SOQL queries to extract the data pertaining to the calls made by the reps.

· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles.

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Apex Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP, Microsoft Access, Toad For Data Analysis.

Screatives Pvt Ltd, INDIA    






    Jan 2014 to Dec 2016

Role: Web Developer
Responsibilities:
· Developed the web pages using JSP, CSS, and JavaScript. 

· Developed Business logic on Java beans and setup connection with database.

· Written Store procedures and designed the database tables.

· Involved in the security issues of SSO.

· Involved in the data modeling, analysis of data, creation of database schema, tables.

· Have worked on the development of reports and charts.

· Parameter passing between different components in the provider objects.

· Content Management of the Prime Sourcing Portal pages.

· Creation of web and business components.

Environment: Java, JSP, HTML, CSS, and Java Script


