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	Key Technical Skills & Knowledge
Reports 
Dashboards

Workflows

Approvals
Lightning
Profiles 

Permission Sets

Sharing Rules

OWD

Changeset deployment Packages deployment

Data Loader
Technology/Tools

Salesforce.com(SFDC), Eclipse IDE, Force.com IDE
Programming Skills
Apex(SFDC), Visualforce, Trigger, HTML, Java Script
Database
    Oracle 10g
Certification

 Salesforce.com App Builder
Salesforce.com Platform Developer 1
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Current Employer(03/06/2019 till date)
Total Experience – 5.5 years

Company:  BMC Softwares Pvt Ltd.
Role:  Business System Analyst
   Address: Business Bay , 

        Yerwada , Pune,

                  India,411003. 
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Nikita Dhamal                                                                                                                                               
EMAIL: nikita.dhamal@gmail.com 
CONTACT:   +91-9890926485               
Profile Summary

5.5 years of experience in the field of Information Technology.
Experienced in Developing Business Process And System Solution Based on Cloud Platforms Like Salesforce Crm and Force.com
Worked on Application Development & Maintenance of Salesforce.com involving configuration and Customization and Integration.
Experience on Tools like Apex Data Loader through CLI.
Experience in testing SFDC applications. 

Involved in various stages of software development life cycle including analysis, design, development, testing, implementation and support of various systems.

Education Details

 M-tech (CSE)                                                           Feb 2016
 GHRIETW,                                                                 Nagpur university(RTMNU)
 BE(CSE)                                                                       July 2013

 PIET,                                                                              Nagpur university(RTMNU)

Project Experience
Project
                    : Compuware Migration to BMC System  

Project Type
: MArketing

Role                              : BSA

Project Details: 

As A Part Of This Project , After BMC Acquired COMPUWARE, the system for both the companies are to be merged where needed . Working with Web marketing team for  Networking , Network Security and Legal Team to Get Approval for the Migration Domains. Working With IT for Migration of Migration of data for Business and Salesforce Org. 
Responsibilities:
Identified Different Domains Impacted by Migration, For networking like Domain transfer and Security to be applied for the compuware Domains. Managing requirements Around Campaign Management and Lead Management.Process Design for the new Compuware data added if needed.
Friends ANd Family ,UAT and Demos to Users on changes. 
Project
                    : SFDC Lightning Migration 
Project Type
: Sales cloud ,CPQ
Role                              : BSA
Project Details: 

As A Part Of This Project migrated complete BMC SFDC Org to Lightning. This includes Migrating all user to lightning. Testing the working of business functionality and  Modifying all the custom code accordingly.
Responsibilities
Allocated Pilot Users. Demo walkthrough for all the Business units on lightning features. Gathering information on all the user Issue and submitting them to Dev. Personally assisting users with their issues in Lightning. Demos to Users on Lightning changes. working on all the configuration changes like creating Lightning Pages, New Lightning Profiles, Customizing User homepages, Page layout etc. Worked with the Business Intelligence team for the corresponding System optimization change impact .
Project
                    : Partner Relationship Management 

Project Type
: Sales Cloud ,CLM (2 Phases)

Role                              : BSA
Project Details: 

As A Part Of This Project , for Phase 1 worked on the enhancement on Data Storage , mail Notification for all the Partner Users. For phase 2  lead management for Partner leads coming from Marketing through Eloqua are to be assigned to Partners for them to work on .
Responsibilities
Gathered requirements from the users . Created BRD and other Process Diagrams .

 Working with the dev team for implementing the Changes. UAT for all the Phase 1 requirements. Demo to the users post implementing the changes.
Project
                    : Sales And Maintenance – SFDC And IT Governance
Project Type
: Sales cloud ,Service Cloud
Role                              : BSA
Project Details: 

As A Part Of Sales And Maintenance Team Worked On Different USerstories And Requirement Changes As per needed and Security Model of Salesforce.
Responsibilities
Writing Apex Controllers &  triggers,Visualforce Pages and Javascripts.

Worked on Providing Security accesses based on profiles or using Permission sets aas per user requirement and handled  License upgardation for users.
Gathering Requirements from business users updating it,Creating User Stories and Providing to the development Team. 
Project
                    : Change Health Care                            

Project Type
: Remedyforce With Required Customization(HealthCare Domain)
Role                              : Salesforce Developer

Project Details: 

Change Health Care was a Health Care Domain Project Where The Customer Used RemedyForce For the  Automation. Incident
Responsibilities
Worked on setting up RemedyForce Setup and Configuration Especially Change Request Object.
Created Report, Report Types and Dashboards according to specified requirements.

Preparing Technical Design Document.
Developed 4 step approval processes to send opportunity on approval after Passing through certain criteria
Implemented Cloning functionality using VF pages and Apex code

Created apex Test class
Project
                    : Sales And Maintenance (BMC)
Project Type
: Development, Configuration and Deployment
Role                              : Junior Developer 

Project Details: 

As A Part Of Sales And Maintenance Team Worked On Different USerstories And Requirement Changes As per needed.
Responsibilities

Understanding Business requirements.
To deploy fields, custom development codes, workflows, validations list views and all configuration functionality.

Developed Workflows, Validation Rules and Formula fields.

Created Lead Conversion custom page which will work as same as standard flow.

Trigger on Opportunity to check populated parent value on opportunity after filtering all the contacts for “Business Owner” role.

Worked on HTML and VF email templates.

Created custom button for DML operation through AJAX and JavaScript.

Project
                    : Deal Score Card Management Tool
Project Type
: Sales and Cpq
Role                              : Junior Developer

Project Details: 

Deal Score Card is a Crm Application Which Helps to Provide Real Time Analytics of Sales And Cpq Data Residing in Crm System. The CPQ  intends to provide Real Time Analytics of Sales And Cpq Data Residing in the System.
Responsibilities
Developing a User Friendly UI using VisualForce pages/Components.

Implementing CSS , JavaScript, JQuery and HTML as Supportive to VisualForce Pages And Components, to Build Better User Interface.

Worked on Test Classes and Related Issues.
Project
                    : RemedyForce OnBoarding

Project Type
:  Education System

Role                              : Junior Developer
Project Details: 

Customer wants to change look and feel of their existing change request model to make more easy for customer. They use Kendo UI for all their request model and want to use same in change request model too. For this we have to modify their whole request model in Kendo UI. 
Responsibilities
Client Interaction, Requirement Gathering, Analysis and Design a Data Model

Build Visulaforce pages and classes to give look and feel of mobile applications.

Worked on Visualforce remoting in order to display Data through JavaScript.

Worked on Test class and testing to run whole Flow Flawlessly.

Migrated all components to UAT and Production through Change Sets
Project
                    : MyAllergy Salesforce Community  
Project Type
: Product Development
Role                              : Junior Developer

Project Details: 
This Community Foroum Encourages Users To Become Knowledge Leaders,Providing A Platform For Community Users To Collaborate On Issues With Other Expert Customers,helpinf eachother and Increasing Engagement on Product or service ,by including useful Articles or Documentscustomers can easily Search And Retrieve the Information they need without Having to pick up the phone.

Responsibilities
Understanding Business requirements

Involved in Creating apex web services and consuming external web services in apex to integrate with third party web Application.

Responsible for writing custom Apex Class, Visualforce pages Alongwith custom branding Using Html,CSS, Javascript Validation.

Designed And Developed Custom Email Templates with Branding as per organization standard.

Created apex Test class
Project

: ICAD Nagpur
Project Type
: Education System
Role :                            : Junior Developer
Project Details:
The purpose of this project is to Automate the Business System of ICAD using Salesforce.Online Filling up of Forms for different Courses, online remote Examination facility for which Integration with third party Software was needed.
Responsibilities:

To understand Flow of Oauth2 Rest API.

To understand android basic terms and its directory structure.
Developed Custom Objects,workflows and Triggers.
Created Custom Report types,Reports And Dashboards.


Declaration
Information provided above is true to the best of my knowledge. 

