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Total 15+ years of experience handling diverse projects with driven and dedicated approach. Successful at managing all aspects of planning, testing and documentation in agile/Waterfall model. Technical leadership with fluency in Insurance, Investment banking, Wealth Management, Mobile and Salesforce applications.
	Skills


· HP ALM, JIRA
· TOAD for Oracle ,SQL Developer, Winscp, Putty – UNIX , Control-M ,Postman, Fiddler, Hadoop – HUE
· 6+ year as QA lead / Test manager in different assignments
· [bookmark: _GoBack]4+ year in Salesforce testing & management
· Android , iOS Mobile app testing
· BFSI, CRM , Salesforce , Digital banking domains
· Documentation preparation skills
· Analytical / Critical Thinking, Team Leader, Proactive approach 
· Waterfall and Agile methodologies
· Test management & Consultant, Trainer, SME
	Work History



	
	Senior test Lead
HCLtech
January 2015 – present

· Projects undertaken– ( Deutche wealth online, Global CRM application, ACS-accounting sub ledger) 
· Participated in coaching squads to move in Agile way of work
· Incremental and iterative approach for product delivery
· Running all agile ceremonies within squad i.e. sprint planning, retrospective…
· Support to PO and BA to enrich user stories 
· Resolving issues and impediments within the team and guiding
· Lead projects in Training and mentoring the team for successful execution of project cycle in Runway and Staging environments.
· Plan, define and own Technical Training programs for Project Team
· Updating the Quality related training programs.
· Signoff and Reporting to Client about Regression, User acceptance testing
· Defect logging, tracking, retesting and provide signoff using JIRA.
· Training delivery for new employees joiners (including Manual Testing and Agile Monitoring testing activities to ensure the quality & functionality of assigned systems




· Ensuring timely & accurate test communication with Development Leads, Project Manager and Senior Management throughout the project life-cycle
· Reviewing project test document & implementation schedules. Monitoring, documenting & reporting the current status of defects for each testing cycle
· Preparing, designing & leading the test strategy & test plan for all projects; reviewing activities like requirements review, design review, test strategy review and test case review
· Participating daily stand-up meetings, preparing reports & other supportive documentation to design & implement for test requirements
· Coordinating with developers, product owners and end users for finalizing the requirements and priority settings.
· Performing UAT for test requirements
· Developed the Test Metrics Approach which enabled test effectiveness growth
· Played Trainer and SME for each assignment worked
· Checked software beyond testing scripts for interconnected problems not covered by established specifications.
· Optimized test cases to maximize success of manual software testing.
· Coordinated work with various teams to solve problems and improve efficiency for software testing and automation.
· Design and document solutions for each requirements in specified format



	
	Test Lead
Maveric System 
July 2010 to Jan 2015

· Project undertaken – Citi-CMT & Allianz Insurance
· Assessed software bugs and compiled findings along with suggested resolutions for development team members.
· Wrote and optimized test cases to maximize success of manual software testing with consistent, thorough approaches.
· Coordinated work with various teams to solve problems and improve efficiency for software testing and automation.
· Assisted team with development of web-based applications in Agile environment.
· Supported test review, defect control and configuration management within delivery pipeline.



	
	Software Test Engineer 
KGiSL Pvt.Ltd. 
January 2008 to Jul 2010

· Project undertaken – Kurnia Insurance and Kurnia Claims
· Optimized test cases to maximize success of manual software testing.
· Conducted regression testing and submitted observations to development team.
· Worked closely with different departments to develop innovative solutions to functionality issues.
· Designed testing scenarios for usability testing.
· Fixed identified issues to improve workflows.











	Education



	
	B.Tech.: Information Technology 



	Accomplishments


· Resolved product issue through consumer testing.
· Achieved 99% by completing testing with accuracy and efficiency.
· Supervised maximum team of 15 staff members.
· Conferred with SPOT Award for outstanding performance in test lead position in HCLtech
· Appreciated by client on playing SME & providing knowledge transfer and trainings / demo to end users
· Admire Award for outstanding performance in testing deliveries by Allianz cornhill
· Part of project transition from other vendors to HCLtech and presented to current client which later accomplished as first module accepted by client.
	Certifications



	
	· NCFM – Financial Basic Certification



	
	· L1 Certification for Automation – UFT, Selenium



	
	· Certified pCloudy Professional – Manual App Testing



	
	· Scrum Foundation Professional Certificate



	
	· ISTQB certified



	
	· PSM I issued by Scrum.org



	
	· Salesforce admin certification



	Languages


English, Hindi and Urdu 

