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Professional Summary                                                                                                  
· Total IT Experience : 11 Years
· Currently working as a Senior Consultant in Capgemini, Pune from October 2015 to till date. 
· Worked as a Project Engineer in Wipro Technologies, Pune from April 2011 to October 2015. 

· Extensive experience in technical aspects of development, implementation and requirement related to Cloud Computing ,Salesforce.com and Siebel CRM in diversified business domains like Manufacturing and Telecom.
· Worked at client site in Malaysia for six months (Client: Seagate).
· Currently serving Notice period and Last date of working : 27 Sep2022
Core Competencies                                                                                                                                          
· 1-Year experience on Salesforce CPQ and Conga Composer.
· Extensive experience (9+ years) as Sales Force CRM Developer and Administrator.
· Hands-on experience in different phases of the Software Development Life Cycle (SDLC) of SFDC related projects.

· Good programming skills in languages like Apex, Visual force.

· Hands on experience in implementing and using Workflow rules, Approval Processes, Validation Rules, Sharing rules, Record Types, Reports and Dashboards, permission sets, profiles, roles, Field level security.

· Hands on Experience in creating and using Custom objects, junction objects, Custom Fields & Relationships, Field Dependencies, tabs, custom applications.
· Involved in Unit Testing and Test Coverage for Triggers and classes.

· Experience working with Data loader, Import Wizard and salesforce.com sandbox environments.

· Worked as Support Engineer for Philips client in North America and China.

· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.

· Willingness and good adaptability to new environments and learn new technologies.

· Experience in setting salesforce environments and code deployments (UAT, Production).

· Onsite experience – 6 months at Malaysia (Client: Seagate), 2 weeks at Netherlands.
Technical Skills and Expertise                                                                                                                         
	SFDC Technologies                  
	CPQ,Apex, Visual Force, Triggers, Workflows & Approval Process, Lightning,LWC ,Aura

	Development Tools
	Eclipse IDE, Developer Console,Conga Composer

	Web Technologies
	HTML, JavaScript

	Database                   
	SOQL, SOSL

	Deployment
	Change Sets,ANT,SVN,Eclipse, Data Loader, WorkBench,CLI, Copado


Academic Profile                                                                                                                                               
· Completed B.E. (Computer Science) in the year of 2010 from Rishiraj Institute of Technology, Indore (affiliated to RGPV, Bhopal), with an aggregate of 71.4%.
· Higher secondary from The New Digamber Public School, Indore under MP Board in the year 2006 (PCM) scoring 68.6%.

· Senior secondary under MP Board in the year 2004 scoring 68.6%.       
External Certifications & Trainings
· Salesforce DEV-401 Certified
· Salesforce ADM-201 Certified
· Salesforce PD-1 Certified
· Salesforce PD-2 Certified
· Sales Cloud Certified
· SAFe Certifications
· Siebel Training
· SFDC Training
· STEPPLUS Certified
· Agile Certified

· Software Configuration Management
· 42 badges in TrailHead 
Professional Background                                                                                                                                 
1. Project Name: Delta Faucet

Client Name: DFA
          Role: Technical Lead     

Duration: 1 Years
Skill Used: Salesforce CPQ, Conga

Ticketing Tool:Jira
Description: The Delta Faucet Sales Operations project is centered around consolidating three workstreams of sales operations – Quotes & Orders, Selection Guide and Builder Contract Management - using Salesforce CPQ as the system of record. The existing sales operations landscape did not provide any good tracking, visibility or integration between the three workstreams as all these workstreams applications were implemented in independent platforms.
Responsibilities
· Worked as a Technical Lead from offshore

· Involving in sprint planning meetings for understanding the user stories, providing the estimations (story points) for the user stories.
· Installation of CPQ managed Package.

· Installing Adavanced approval
· Created Price Rules,Product rules.

· Involved in creating Flows for different requirements.

· Hypercare support.

· Daily standup calls, Scrum meeting, Evenly Sprints also part of the routine.
2. Project Name: Affinity application and Customer Connect application
Client Name: Mosaic
          Role: Developer & Application support and Maintenance
     
Duration: 5 Years
Skill Used: Salesforce.com.
Ticketing Tool: Service-now, Jira
Description: Mosaic has embarked on a digital customer relationship management (CRM) transformation journey to enhance their customer experience and collaboration both internally and externally. The current Salesforce application, Affinity, was implemented over nine years ago and is not currently being utilized to its fullest CRM capabilities. Affinity is mainly being used as a content repository significantly limiting the return on investment (ROI). In addition, there are several insufficiencies such as the lack of transparency, collaboration and accountability due to manual business processes. Through Customer Connect, Mosaic envisions Salesforce providing insight into their customers’ Sales, Service and Marketing journeys which will lead to both qualitative and quantitative gains.  
Responsibilities
· Application Support and Maintenance.
· Involving in sprint planning meetings for understanding the user stories, providing the estimations (story points) for the user stories.

· Implementing Change Request in existing application.
· Created workflow rules,email alerts, and field updates.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects. 

· Hypercare support.

· Daily standup calls, Scrum meeting, Evenly Sprints also part of the routine.
· Responsible for setting salesforce environments and code deployments (UAT, Production).
· Managing Users, Profiles and Roles.

· Data uploading using Data loader tool and Dataloader IO.
3. Project Name: JobTrack Application Development

Client Name: SEAGATE TECHNOLOGY
          Role: Developer 
     Duration: 6 months
Skill Used: Salesforce.com.

Description: JobTrack application is developed for customer relationship management.
JobTrack is both console and web based Application that handles workflow from Seagate Recovery       Services (SRS), Data recovery section of Seagate.
It manages order entry and management, account order entry and management, invoicing, customer payment recognition, recovery case log and history, and also customer communications.

Responsibilities
· Involved in writing the Workflow & Approval processes.
· Written triggers and Apex Classes for the application.

· Also involved in writing Test classes and increase test coverage area.

· Customization that includes setting up Roles, Profiles, Sharing Rules, Reports and Dashboards.

· Creating XML configuration package for the migration process.

4. Project Name: Philips
Client Name:  Philips Consumer Electronics BV
Role: Developer and Support Engineer Duration: 6 months(Dec’12-May’13) 
Skill Used: Salesforce.com.

Description: Philips Healthcare is committed to providing meaningful innovations that improve the quality of care, enhance patients’ lives and enable the delivery of better outcomes at lower cost. Philips Patient Care and Clinical Informatics (PCCI) business supports users across the healthcare system by providing clinical informatics and patient care solutions that simplify clinician workflow, improve financial outcomes, and help improve and save lives.
Responsibilities

· Development from concept.
· Worked as developer and was also involved in admin task like migration, data loading.

· Worked on the designing of custom objects, custom fields, role based pagelaouts, custom tabs, custom reports, design of visual force pages, Dashboards.
· Designed and developed Apex triggers for various functional needs in the application. 
· Detailed design and architecture of implementation.

· Co-ordination to the third party for legacy systems.

5. Project Name: MASCO SFDC
Client Name: Behr


Role: Developer 

          Duration: 9 months(Mar’12-Nov12)

Skill Used: Salesforce.com.

Description: Behr Process Corporation is a manufacturer of interior and exterior residential paint. Behr’s objective is to grow professional paint sales in the US & expand internationally in countries like China through enhancements to the existing CRM application. This will be accomplished by improving the ROI in Cloud CRM by introducing additional process capabilities.
Responsibilities
· Worked as developer and was also involved in admin task like migration, data loading.

· Design & development of User Interface using VF Pages.

· Involved in writing the Workflow & Approvals

· Written triggers for the application.

· Also involved in writing Test classes and increase test coverage area.

· Customization that includes setting up Roles, Profiles, Sharing Rules, Reports and Dashboards.
6. Project Name: Shadow Period
Client Name: Telenor


Role: Developer 
                           Duration: 8 months 
(July’11-Feb’12)
Skill Used: e-Script, Siebel Scripting, Siebel EIM.

Description: The project involved development work for a huge telecom company in Hungary called ‘Telenor’. It involved lot of configuration and Siebel Integration with different systems like billing and market admin etc. Siebel EIM was extensively used for the data upload process in this project.

Responsibilities
· Played a shadow resource for development role and understood underlying Siebel configuration and design of the telecom system.

· Helped in configuring the user interface for the project which involved different business validation rules.

· Involved with extensive documentation for the design phase.

· Trained in Siebel EIM.

· Understood the data models for telecom industry.

7. Project Name: Proof of Concept for “CRM System for Mobile Company” Wipro Training)
Client: Real Life Lab 


Role: Developer 
                        Duration: 2 months     

Skill Used: Database concepts, Siebel configuration, Workflow Development and Administration, Assignment Manager, Siebel Scripting, Siebel EIM.
Description: This was a training exercise given as a part of the Real Life Lab assignment. It was a proof of concept project where a CRM System was built to support the requirements and functionality of the Mobile Company. The requirements revolved around the best customer service via the automation of sales and service management processes.

Responsibilities
· Key player in the development of the project for RLL (Real Life Lab).

· Designed, analyzed and developed Service Request module of call center application. 

· Developed complex workflows for the business processes of the service request function.

· Worked on implementing workflows that created activities and processed service requests based on certain business validations and rules.

· Analyzed intricate business rules and incorporated them into assignment rules with emphasis on skills, scores and workload; which were used as a part of Assignment manager to assign Service Requests to owners.

· Worked in close collaboration with the Business Analysts at the client side and gained good understanding on the intricacies of the Telecom Market.

8. Project Name: Xcellent care
Client Name:  Philips Consumer Electronics BV

Role: Developer and Support Engineer Duration: 8 months 
Skill Used: Salesforce.com.
Description: When a consumer contacts us, we recognize his number, and route him  to the agent he had contact with earlier. The agent has all the recorded, multi channel (phone, email chat, CRM. Social) information on his screen to optimally and efficiently respond to the consumer’s needs, which can include selling

Responsibilities
· Worked as developer and was also involved in admin task like migration, data loading.

· Design & development of User Interface using VF Pages.

· Involved in writing the Workflow & Approvals

· Written triggers for the application.

· Also involved in writing Test classes and increase test coverage area.

· Customization that includes setting up Roles, Profiles, Sharing Rules, Reports and Dashboards.
9. Project Name: Optim

Client Name:  Philips        Role: Developer        Duration: 6 months
Skill Used: Salesforce.com.
Description: Philips Optim Replacement(in-house legacy system for Philips) in SFDC is developed as a tool to enable Asset management for Philips UK. In which they term as MES infoview. The project covered Asset , WorkOrder and Service Request Management including portal access by Engineers.Extensive reporting to calculate downtime, Service Request response and performance of Philips wrt Service request. Project was covered for a 5 month development followed by SIT and UAT.
