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Shubham Agrawal
	                                                                                                       Email id: shubham.01agrl@gmail.com              
                                                                                                                     Mob      :  +91- 9403123150

                                                                                                                  		               
Career Objective

Looking forward to work as Salesforce Developer in a reputed Organization where I can use my knowledge and skills to maximum extent, at the same time gain experience in corporate world.

Summary	

· Presently working as Senior Consultant (Salesforce Developer) at Infosys, Having 7.5 years of experience in Salesforce.
· Experience in Configuration and Customization (Development) on Salesforce.com and Force.com platform with Sales, Service and Community clouds.
· Strong expertise in customizing and configuring Salesforce applications to meet business requirements.
· Experience of working on Salesforce Lightning (Aura and LWC), Community, Apex, Visualforce, JavaScript, JQuery, SLDS etc.
· Experience and Knowledge of SFDC Administrative tasks like Profiles and Permission sets, Roles, Users, OWD, Page Layouts, Approval processes, Workflows, Process builder, Validation rule, Sharing settings, Custom Setting, Custom Metadata, Record type etc.
· Worked on App exchange product Glovia Order Management.
· Worked on different deployment tools such as Eclipse, ANT, Change Sets, GIT, VS Code.
· Excellent problem-solving skills and a deep understanding of Salesforce development best practices with Governor limits.
· Analyze and identify the gaps in functional/business requirement and effectively communicate that to both Business and Functional analyst on the same.
· Able to perform independent code reviews and execute unit tests on the modules developed by self and other junior team members on the project.
· Ensure the environment and data are secure by creating and updating security and sharing rules. 

Technical Skills	

· Operating Systems	   :   Windows
· Programming Language   :   Apex, Salesforce Lightning LWC and Aura, Java, Visual Force, Jquery 
· DBMS			   :   SOQL , SOSL, SQL , Oracle
· Tools                          	      :  Force.com IDE, Data Loader ,ANT, Changeset, VS Code, Workbench, GIT   
· Scripting                              :   JavaScript
· Technologies                      :   Salesforce CRM
· Web Technology               :   HTML , CSS
· Salesforce                           :   CRM Functionality, Apex Programing, Community, Salesforce Lightning,
    			       Data Migration, Integration, SLDS, Bootstrap

                                                                                                  

Qualification
· PG-DAC from Centre for Development in Advanced Computing (CDAC- Feb 2016) Knowledge Divine Information Technology (Pune).
· Bachelor of Engineering in Computer Technology (2015 Pass out) from Priyadarshini College of Engineering Nagpur, Maharashtra.

Professional Certification
· Salesforce Platform Developer 1 Certification
· Salesforce Platform Developer 2 Certification
· Salesforce Certified Administrator Certification
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified App Builder
· Salesforce Professional Certified
· Glovia Certification

Work Experience: Project Details
· Total Exp – 7.5 Years
· Salesforce Exp – 7.5 Years

1. Project Name: University Student Elumni Portal (UK Based)
Dec 2023 – Present

Description:
Developed a web-based portal to foster a connected community for former students (Elumni) who have completed online courses. The platform provides a one-stop shop for Elumni fosters connections, knowledge sharing, and career advancement through features like live feeds, networking, insights, discussions, events, profile and news to stay informed and connected. Elumni can easily access the university portal on self -registration. This portal is based on community and experience cloud.

Roles & Responsibilities:
· Collaborated closely with business stakeholders to gather requirements, translate them into technical specifications, and deliver solutions that met their specific needs.
· Developed portal by using LWC, Apex, Aura, Community and experience cloud and Configured it to setup the portal to meet the critical business needs.
· Ensured code quality and maintainability by implementing coding standards, conducting code reviews, and utilizing unit testing frameworks.
· Mentored junior developers by providing technical guidance, code reviews, and knowledge transfer to ensure a strong development team.
· Developed and implemented a comprehensive Salesforce security model to ensure data integrity and user access control.

2. Project Name:  Medical Claims Management Company 
Dec 2022 – Oct 2023

Description:
Client deals with Medical Claims System. The application is to provide the standardized process to Identify a consistent and systematic way for client to verify medical claims by pursuing the members opted for claims using a centralized database that can appropriately track the status of medical chart from Medical Centre/hospitals for reviewing.
The process involves study of medical reports/charts, associating it with correct member and provider to check the authentications of medical claims. This is an end-to-end application development project involving the requirement elaboration, discovery sessions, design, build, testing, implementation, and Support. 

Roles & Responsibilities:
· Designed, developed, and implemented custom Salesforce solutions for client including Apex triggers, classes, Visualforce pages, Lightning Web components (LWC), Aura Components, HTML, CSS, SLDS.
· Collaborated with cross-functional teams to gather and analyze business requirements and translate them into technical specifications.
· Configured and customized Salesforce objects, fields, page layouts, workflows, and approval processes to meet business needs.
· Developed and executed test plans, including unit testing to ensure quality and accuracy of Salesforce solutions. 
· Participated in code reviews, providing constructive feedback and ensuring adherence to Salesforce development best practices.
· Provided ongoing support and maintenance for existing Salesforce implementations, addressing user issues, troubleshooting system errors, and implementing enhancements.

3. Project Name:  Insurance Management Company (Lightning Community Project)
Jul 2021 – Oct 2022

Description:
Client is one of Insurance management company in USA. It provides all kind of insurance plans (e.g Health, Life Insurance etc) to customers. Here we have built a community portal to onboard the customers, collect necessary details, review, get quote, upload documents and purchase different insurance plans etc. Apart from this also worked on 

Roles & Responsibilities:
· Daily onsite call with client to provide status on user stories.
· Collaborated with stakeholders to gather and refine business requirements, ensuring alignment with Salesforce capabilities.
· Developed and customized Salesforce applications using Apex Classes, Triggers, Communities and Lightning Components (Aura and LWC), SLDS and Configurations to meet specific business requirements.
· Worked on Test Classes to get the desired coverage.
· Contributed to the development and maintenance of technical documentation, including design documents and user guides.    

4. Project Name:  Asset Management Company (Lightning Community Project)
Nov 2019 – May 2021

Description:
Client is the leading provider and manager of alternative investment products serving private and institutional clients. This application is developed in Salesforce Lightning for community users. Worked on mostly Customization part for the Community Portal using Lightning Component, Triggers, Apex classes. Gained knowledge on Salesforce Community Portals during this Project.

Roles & Responsibilities:
· Involved in requirement gathering from Onsite Team.
· Worked on community portal to developed different customized screens in lightning.
· Worked on Lightning Components, Apex, SLDS, Javascript, CSS, Visualforce.
· Developed main landing page of the application with responsive UI.
· Worked on Test classes.

5. Project Name:  Media Entertainment Project 
Oct 2018 – Sep 2019
Description:	
The client is a broad-based entertainment company and a global leader in the creation, production, distribution, licensing and marketing of all forms of entertainment and their related businesses across all current and emerging media and platforms and is one of the major film studios. A custom application Client Avail System (CAS) built on Force.com, maintains and communicates Client Level Availability dates, baseline prices for Client’s distributed titles and Promotions for titles.
Roles & Responsibilities:
· Worked on SFDC development using Apex classes and Triggers, Visual Force, Lightning.
· Worked on SFDC Administrative tasks like creating Profiles, Permission Sets, Roles, Users, Page Layouts, Approval Process, Validation rule, Workflows, Reports and Data Security Model.
· Worked on different Enhancements Request to fix different bugs in coding and UI. 
· Handled the deployment activities by using Change Set, Eclipse and ANT, both in production and lower environment. Also Sandbox refreshes, Data Masking the production data in Sandbox’s.
· Worked on Object Level Security and Field Level Security to implement Component-based security.

6. Project Name : Major Agriculture Firm – (Lightning Project)
Dec 2016 – Aug 2018 Description:	
The client of this project is a global Agrochemical Company that produces Agrochemicals, Seeds and helping to improve global food security by enabling millions of farmers to make better use of available resources. Fujitsu India has developed the CRM Application for the Client and empowered the same with Fujitsu Glovia ORM Tool (App Exchange product). Customization of Glovia as per sales process of the Client and integrating the system with the existing SAP system of Client. 

Roles & Responsibilities:
· Customized Lightning Component Page for different functionality.
· Created Workflow to send an Email when Sales Order Created/Updated.
· Worked on Sales Order, Grover Order, Transfer Order, Return Order module functionality.
· Worked on Product Search, Pagination, Dependent Picklist functionality in Lightning.
· Created Visualforce page to download the Invoice in PDF format on the click of button.
· Developed Apex Classes, Apex Triggers, Lightning Component, JavaScript, CSS code for various functional needs in the application.
· Worked on Glovia app exchange product to deal with Order Management.
· Developed and designed dynamic wizard that can be useful for different purpose by using VF and AURA.




Strengths
· Strong analytical problem determination/solving skills.
· Ability to work independently and within a team.
· Willingness to learn and Positive attitude.

Hobbies & Interest
· Listening Music, Watching Movies, Playing Chess
· Reading Newspaper and Novels

Current Employer
· Organization Name    :     Infosys
· Current Location         :     Pune
· Preferred Location     :      Pune

Previous Employer
· Organization Name    :  1) Cognizant  
             2) Fujitsu

Personal Details
· Date of Birth	         : 	 1st June 1993
· Nationality	         : 	 Indian
· Gender	 	         : 	 Male
· Marital Status 	         : 	 Married
· Languages Known      :	 English, Hindi, Marathi
· Present Address         : 	Wakad, Pune


Declaration:

I hereby declare that above mentioned information is true to the best of my knowledge.

Date:  15/05/2024 

Place:  Pune					
                                                                                                                                             (Shubham Agrawal)
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