
 

  

 Key Skills and Knowledge 

 
Functional Knowledge: 

 

• Billing 

• Account Receivables 

• Business Unit Setups 

• Customer Setups 

• Account Code Setups 

• TAX setups 

• VAT Setups 

• Security Access 

• Permission Lists 

• GST setup 
 

Functional Awareness: 

 

• Projects Module 

• Security 

 
 Analytical Tools: 
 

• PeopleSoft Query 

• Process Scheduler 
 

 ERP: 

 

• People Tools 8.55 

• PeopleSoft Financials  9.2 

 

 Database: 

 

• MS SQL Server 2008 R2 

 

 Reports Awareness: 

 

• Crystal Report 

• PS Query 

 

 OS system: 

 

• Windows XP 

• Windows 7 

• Windows 8 

• Windows 10 

 

Rohit Singh 

PeopleSoft Techno Functional  
 
Current Position:  Software Engineer in Syntel 
Email:     : rohit28singh96@gmail.com 
Mobile:     +91-8709473828 
 

Professional Experience 

 
• 2.6 years of experience in PeopleSoft environment, in PeopleSoft v9.2. 

• Experience on PeopleSoft Finance (FSCM) modules Accounts Receivables and Billing. 

• Experience on PeopleSoft Finance (FSCM) major setups like Business unit, Customers, Tax codes, 
VAT, locations  

• Done GST setup in Billing Module 

• Experience in BI Publisher. 

• Done retrofitting for image 35 and end to end  testing in upgrade. 

• Awareness on Application Designer, PS Query, MS SQL Server & Process Scheduler on Windows 
Platforms. 

• Playing vital role of a Business Analyst in Implementation, Support, Query development & 
Enhancements. 

• Always interacting with customers as primary SPOC for any revenue related issue, requirement, 
system improvement and setup a link between developers and clients. 

• Good in Understanding Clients Requirement, to deliver what is expected. 

 

Skills Summary 

 

• Worked on various critical setups that includes system study, analysis, design, testing and 
implementation. 

• Worked on database MS SQL Server 2008 R2. 

• Expertise on documentation tools like Excel, Word, and Power Point. 

• Analysis expertise in project life cycle (System study, design, development and testing). 

• Excellent communication, analytical, interpersonal and organizational skills. 

• Good in Understanding Clients Requirement, to deliver what is expected. 

 

Accomplishments 

 

• Experience of successful implementations for BI and AR modules. 

•  Recognized and awarded with the highest ratings in all the appraisals at Syntel. 

•  Awarded with “Syntel Kudos Award” for best performance as a trainee. 

•  SPOT Recognition and appreciation from customers and managers for the work delivered. 

•  Invested time in building competencies by attending trainings like Soft Skills as well as Technical 
KT sessions. 
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Project Details 

 

Client:  Syntel Global 

Team Size:  40+ 

Technical Environment:  PeopleSoft Financials and SCM 9.0, People Tools 8.54, MS SQL Server 2008. 

Key Contribution: 

✓ Provide month end support for finance users. 
✓ Writing new PS Queries, new setups and Database updates. 
✓ Requirement gathering to develop modules according to customer requirement for billing. 
✓ PeopleSoft Production Support which includes customizations according to customer requirement. 
✓ Analysis of customization of delivered pages, Process according to Organization’s and client’s need. 

October 2018- Till Date  

 
Project Description 

 
Project G: This is an internal project of the organization and the clients for this project are all subsidiary 
branches of Syntel residing in different corners of the world. This project involves development of the new 
modules, production support as well as customizations to the existing modules of the PeopleSoft Financials, 
HRMS and CRM. 

 
Role 

 
Functional Consultant, Developer 

 
Responsibilities 

• Giving support to the customers for client billing and accounts receivable modules, handling and solving 

critical production issues and resolve tickets within SLA. 

• Handling support tickets of varying nature (P1-P4) in FSCM modules like Account Receivables & Billing. 

• Requirement gathering and enhancements to the existing functionalities within the scope of Support     

project. 

• Configuration of new Business units on customer requirement. 

• Configuration of TAX and VAT. 

• Configuration of account codes in the system. 

• Coordinating with Oracle support team for problem/bug fixes whenever required.  

• Performing month end & yearend activities for Accounts Receivables and Billing Modules. 

• Enhancement / Modification / Customization in the various operational activities to suit the user             
requirements.  

• Interaction with the business users to troubleshoot the cases / system errors and to identify the root     

cause of the issue. 

• Worked on Application Engine to upload collection details for Customized Billing and AR Dashboard. 

• Worked on SQR for Worksheet generation process for customized SOW billing module.  

• Enhanced Customized Billing module according to user requirements and validations. 

• Designing test cases and functional testing of the PeopleSoft application. 

• Conducting the UAT sessions for the customers. 

• Conducting training sessions for the customers on the PeopleSoft modules. 

• Configured GST in PS 9.2 for billing module. 

• Implemented payment predictor functionality in AR. 

 

 

 



 
Extra-Curricular 

 

• Actively involved in organizing and participation in team activities and fun events. 

• Member of Syntel’s NGO SPRYAS. 

 

Education 

 

•  2018- Bachelor of Technology (B. Tech-CSE) , DIATM 

•  2014- HSC (XII),  D.A.V. Public School 

•  2012- SSC (X), Kendriya Vidyalaya 

 

 

Personal Details 

 

Date of Birth          :   26th Oct 1996 

Communication Address            :   Room no 205 sector 1 Ghansoli, Navi Mumbai ,Maharastra. 

Marital Status          :   Single  

Language Known                         :   English, Hindi  

 

 

 

Date: 9th Apr 2021                                     (Rohit Singh) 

 


