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Profile
Dileep comes with strong operations management & Salesforce background. He has strong hands on skills in implementing Salesforce as an administrator and developer, possesses working knowledge of Apex, Visualforce and programming while working for various complex client processes & deriving business value for his clients. He is a strong team player & always enjoys what he does. He is enthusiastic towards applying technology to realize business value for his clients.
certifications AND AWARDS
Salesforce Certified Administrator
Salesforce Certified Platform Developer 1

Innovation of the Month Award – Cognizant
Automated a manual process
Dec 2014

Long Service Award - Cognizant
Milestone Completion 
June 2018

Appreciation Award – RealPage
Successfully completed a critical project 
Sep 2019
CONTACT
PHONE:
+91 7093170908

EMAIL:
kataridileep@gmail.com
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	EDUCATION
Graduate Course (SCSVMV University) 
2012
Graduated as Bachelor of Engineering 

Pre-University Course (Board of Intermediate – Andhra Pradesh)
2008
Graduated with specialization on Mathematics, Physics and Chemistry.
WORK EXPERIENCE
· 6 years of configuring Salesforce 

· 2 years of customizing Salesforce using Apex, Visualforce

· Salesforce Administrator/Developer
RealPage – Working at a large software provider for the real estate industry
Oct 2018 – Till date
Responsible for implementing Salesforce for 6500+ users spread across 4 countries. In the year 2019, Dileep actively took part in planning, developing work items for 38 releases and deploying them into production.

· Salesforce Administrator
Cognizant – Deputed to a large American financial services company
July 2015 – Sep 2018
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· Salesforce Administrator 
Cognizant – Deputed to one of the largest pharma companies
Dec 2013 – June 2015

TOOLS
Salesforce Configuration, Apex, VisualForce, SOQL, Workflows, Approval Processes, Reports, Custom Objects, Formula Fields, Validation Rules, Profiles, Permission Sets, Role Hierarchy, Sharing Settings, Process Builder, Record Types, Page Layouts, Data Management and Integrity, Sandboxes, Custom Settings, Custom Metadata Types

SKILLS




Series 1	
VisualForce	Apex	Financial Services Cloud	Sales Cloud	Data Management	Workflows and Processes 	Salesforce Security Architecture	0.6	0.6	0.5	0.7	0.8	0.8	0.9	
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