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· Part of Core Design team in Multi-vendor projects
· Classic to Lightning Transition, Leading an LWC Implementation
· Implemented Integrations between Salesforce, Payment Systems, Rx Claims Systems
· Implemented Side Panel Link framework
· Modifying classic “Logging Framework” to LWC Compatible 

· Working on Health Cloud Implementation
· Analyzing the Pain Areas in applications, Applying resolutions
· Analyze, Design, Build POC’s, Demo for ‘As is vs To be’ features, processes.
· Grooming the user stories with UIUX Team, Business Users, BAs
· Designed and Executed Migration plans, Rollback Plans, Switch for Features, User Groups 
· Implemented Configurable Question wizard and Complex 100+ Apttus CLM Contracts 

· Extensively worked on Salesforce Customization - Visualforce, Apex, Triggers, Lightning
· Well equipped with Salesforce Configuration, Integration, API and Web Services
· Extensively worked on Sales Cloud, Service Cloud objects
· Extensively worked on CPQ Configuration and Development - CloudSense, Apttus
· Worked on Project Health Check Analysis “what-where-how to fix”
· Worked on Code Review tools - PMD, Checkmarx Scanner, and Functional Best practices
· Deployments via ANT, Eclipse, Copado, Azure, Git/Jenkins and Change sets
· Handled SFDC part in Cipher Cloud implementation, a Data Encryption mechanism
· Implementation of Entity-Handler concept and Run Time Error Log management
· Professional PDF generation using Apex, Visualforce, Apttus X-Author, Conga Reports
· Worked on Market on-boarding in Multi-Country project

· Implemented Translation workbench
· Implemented Automated Data Load process along with Automated email notifications 
· Requirement Workshops, Client Interaction and Training Sessions to Business Users
· 10~ projects including Multi-Vendor, Multi-Country, 10K+ Userbase
· 100+ Interviews, Mentored 25+ Salesforce Developers, 15+ contributions to POCs, RFPs

· Salesforce Service Cloud Consultant
· Salesforce Platform Developer  I
· Salesforce App Builder
· Salesforce Admin
· Copado DevOps Certified Admin

	Master of Computer Application
	SIMSR, Mumbai University, India in 2010

	Bachelor of Computer Science
	North Maharashtra University, India in 2007



	Employer
	Atos - Los Angeles, USA (CMMI-5)

	Designation 

	Salesforce Technical Architect

	Duration
	11 months: 17th April 2020 – 26th Feb 2021

	
	

	Employer
	Birlasoft Inc. - Los Angeles, USA (CMMI-5)

	Designation 

	Salesforce Technical Architect

	Duration
	43 months: 26th Sept 2016 - 3rd April 2020

	
	

	Employer
	Tech Mahindra Americas Inc. - San Francisco, USA & Pune, India (CMMI-5)

	Designation 

	Associate Technical Architect

	Duration
	23 months: 20th Oct 2014 - 23rd Sept 2016

	
	

	Employer
	Accenture Services Pvt. Ltd. - Pune, India (CMMI-5)

	Designation 

	Senior Salesforce Developer

	Duration
	16 months: 30th May 2013 - 26th Sept 2014


	Employer
	Capgemini India fka iGATE Patni - Mumbai, India (CMMI-5)

	Designation 

	Salesforce Developer

	Duration
	24 months: 21st April 2011 - 30th April 2013


	Employer
	V2 Solutions - Mumbai, India (ISO 9001-2015)

	Designation

	Salesforce Developer

	Duration
	11 months: 17th May 2010 - 20th April 2011



	10.
	Humana - Health Cloud, CRM Service - Pharmacy Application

	Client
	Humana, USA

	Role
	Salesforce Technical Architect

	Organization
	Atos

	Duration
	04/2020 – 02/2021

	Team Size: 10
	Domain: Healthcare, Insurance  

	Skills
	Salesforce Configuration and Customization, Lightning Web Components, Web Services, Service Cloud Console


Description 

Humana wants to have 360 ° view of their Pharmacy, Claims Data into CRM Service Application i.e. in Salesforce Service Cloud Console. They wanted to see / manipulate / execute certain processes on the data without storing it in Salesforce. The system was already there in Classic version, but now all the new feature, integrations, functionalities needed to be built in LWC to reduce the Tech Debt when “Health Cloud - Classic to Lightning” big initiative goes live.
Contribution

As a Salesforce Technical Architect, was responsible for 

· Design and implement the Classic “Logging Framework” to LWC compatible
· Design and Execute the Classic to Lightning Transition
· Design and Implement the new Features with Lightning Web Components
· Design and plan the Health cloud Implementation
· Hands-on with Apex, Lightning, LWC for key features
· Design and Implement the Integrations between Salesforce and Payment Systems, Claims Systems
· Design and Implement the configurable, scalable “Side Panel Link” framework
· Designed and Executed Migration plans, Rollback Plans, Switch for Features, User Groups
· Exploring the pain areas in application
· Helping Solution Team to Analyze, Design, Build POC’s, Demo for ‘As is vs To be’ features, processes.
· Grooming sessions for User stories
	9. 
	Disney - Deal Management, Contract Wizards and Invoicing 

	Client
	The Walt Disney Company, USA

	Role
	Salesforce Technical Architect

	Organization
	Birlasoft Inc.

	Duration
	09/2016 – 04/2020

	Team Size: 10-20
	Domain: Media 

	Skills
	Salesforce Configuration and Customization, Apttus CLM, Conga, Lightning


Description 

Media Networks, a business segment of Walt Disney wanted to bring their Deal Management and Contract Generation and Invoicing module to a digital platform that can improve their productivity by increasing Automation. We are providing them a solution on Salesforce, Conga and Apttus platform that will track their business starting from Pitch / Deal Creation to Contract Generation and invoicing.
Contribution

As a Salesforce Technical Architect, was responsible for 

· Led Configurable, Scalable “Question Wizard” Implementation along with Apttus Architect
· Salesforce org Integration with a Legacy system with SOAP for real-time data transfer

· Led L1, L2 and L3 Support Teams

· Hands-on Development with Lightning and Apex, VF, Triggers
· Worked with business teams to identify the requirements
· Led development team on Enhancements and release items
· Work with Salesforce, Conga, and Apttus teams to triage on any platform related issue.
· Documentation - Design Doc, Impact Analysis Documents, User Manual, Scripts for Support Team
	8. 
	Project Name: Lubricant Plant Efficiency Tool

	Client
	Chevron, USA

	Role
	Associate Technical Architect - Salesforce

	Organization
	Tech Mahindra Inc.

	Duration
	1/2016 - 09/2016

	Team Size: 5
	Domain: Supply Chain Management 

	Skills
	Salesforce Config and Customization, Data Loader, CLI, SMTP, Bat files, PowerShell


Description 

The customer wanted to track, monitor and utilize the resources in Supply chain process by coordinating between Production, shipment and receipt orders. Key modules were Automated Daily data load from the legacy application via Data Loader; Complex Customized views were needed to perform What-If analysis. This was the first project in existing SFDC application from Supply Chain domain, so sync between existing Opportunity module and the future planned module was a key consideration. The application is scalable so that multiple plants can use it. 
Contribution

As a Associate Technical Architect, was responsible for 

· POC for the bidding
· Requirement Gathering, Design the Solution, Data Model
· Worked with Enterprise Architects to sync Project module with existing or in progress modules

· Complex Customized screen for What-If analysis
· Professional PDF generation using apex, VF

· Monitor the offshore development activities

· Code review, Deployment, Client interaction, User Training, and Application Demo
· Implemented Automated data load process using Data Loader, Bat files
· Automated Email notification for Data Loader Error files using PowerShell, Bat configuration
· Deployment and Go-live sync

· Documentation - Design Doc, User Manual, Scripts for Support Team
	7. 
	Project Name: SFDC, CloudSense Project Health-Check

	Client
	Telefonica, UK

	Role
	SME - SFDC and CloudSense

	Organization
	Tech Mahindra

	Duration
	11/2015 - 12/2015

	Team Size: 3
	Domain: SFDC Code Quality and Security Analysis 

	Skills
	Salesforce Configuration and Customization, CloudSense, PMD, Eclipse


Description 

The customer wanted to check their SFDC-CloudSense org against SFDC, CloudSense best practices as org was highly customized, and having lots of pain areas. We used Checkmarx, PMD tools, plus a manual review of Code, Configurations, processes to do the assessment. 

Contribution

As an SME for SFDC and CloudSense, was responsible for 

· Analysis of violations in Checkmarx, PMD tool reports

· Manual Review - Code, Configuration and processes

· Providing recommendations on what-where-how to fix
	6. 
	Project Name: Apttus Dreamforce 2015 POC

	Client
	Apttus - Tech Mahindra Partnership Program

	Role
	Apttus Developer 

	Organization
	Tech Mahindra

	Duration
	04/2015 - 10/2015

	Team Size : 3
	Domain: CPQ - Telecom

	Skills
	Apttus, Salesforce Configuration and Customization


Description 

Apttus Dreamforce 2015 was a POC to showcase Apttus capabilities for Telecom Products. It has Voice and Data products to configure, Do the Quotation and Pricing for them. The project consists of Product setup, Dynamic Pricing, applying constraint rules, Price matrix, and Quote Document generation using X-Author. POC was a try to showcase E-commerce for B2B2C scenarios.

Contribution

As an Apttus Developer, was responsible for 

· Understanding Voice, Data telecom products catalogs and mapping them with Apttus configuration

· Configuring Product Categories, Products, Price Lists, Pricing Dimensions, and UI 

· Configuring Quote generation document using Apttus X-Author
· Coordination with E-commerce module development 

· SFDC Customization
	5. 
	Project Name: Virgin Media SPT : CloudSense Configuration

	Client
	Virgin Media, UK

	Role
	Offshore Tech Lead - Salesforce

	Organization
	Tech Mahindra

	Duration
	10/2014 - 06/2015

	Team Size: 7
	Domain: CPQ - Telecom

	Skills
	CloudSense, Salesforce Configuration and Customization


Description 

SPT CloudSense has Voice products to configure, Do the Quotation and Pricing for them. The project consists of products setup, setting Pricing, applying constraint rules, Price mapping.

Contribution

As an Offshore Tech Lead - Salesforce, was responsible for 

· Understanding Existing Products and mapping them with CloudSense configuration

· Requirement Gathering, Analysis and Designing the application

· SFDC Customization

· Develop, Manage and monitor development activities 

· End-To-End unit testing for Configured Products

· Data Migration

· SFDC, CloudSense Deployment, and Go-live  sync
· Client interaction, User Training and Application Demo
	4. 
	Project Name: Vodafone OneSF

	Client
	Vodafone, UK

	Role
	Module Lead - Salesforce

	Organization
	Accenture Services Pvt. Ltd.

	Duration
	05/2013 - 09/2014

	Team Size: 12
	Domain : Sales Pipeline Management

	Skills
	Salesforce Config and Customization, Data Loader, Cipher Cloud, GIT Jenkins, Clicktools, Sales Cloud Objects


Description 

The OneSF project includes implementation of Sales Pipeline Management system on Salesforce; It has a complex module of Opportunity Management, Campaign Management and Implementation of Cipher Cloud to mask client data on Salesforce, Clicktools app was used to collect the customer feedbacks and surveys.
Contribution

As a Module Lead - Salesforce, was responsible for 

· Design and Development for an End-to-End Process of Opportunity and Campaign

· Create Apex classes, Triggers, and VF pages

· Replica of Global Search

· SFDC part of Cipher Cloud, API and Web services for custom functionality
· Clicktools implementation

· Market onboarding

· Deployment and version control using GIT/Jenkins
	3. 
	Project Name : GE Application L2, L3 Support 

	Client
	GE, USA

	Role
	Salesforce Developer

	Organization
	iGATE Patni

	Duration
	06/2012 - 04/2013

	Team Size : 25
	Domain : Application Support

	Skills
	Salesforce - Sales Cloud Objects, Data Loader


Description 

It was an L2, L3 Application support project where team served enhancements and change Request, Service Request, Information request.

Contribution

As a Salesforce Developer, was responsible for 

· Development using Apex, Visual force page

· Creating Approval Process

· Role and Profile configuration

· Data Migration

· Fixing Run time issues

· Creating Workflows, Triggers, Validation Rules

· Data Integration Part to Sync the data between Salesforce and Big Machine
· Client interaction, User Training and Application Demo
	2. 
	Project Name: Auditing System

	Client
	Motorola, USA

	Role
	Salesforce Developer

	Organization
	iGATE Patni

	Duration
	04/2011 - 05/2012

	Team Size: 3
	Domain: Audit

	Skills
	Salesforce Configuration and Customization


Description 

The customer wanted to migrate their legacy Audit Request application to salesforce. Key functionalities were around Audit Request Cycle. The user needs to submit the Audit in the form of a Questionnaire, and Supervisor can approve or reject the Audit. Customized Complex Report view on Audit Request object with multi-dimensions
Contribution

As a Salesforce Developer, was responsible for 

· Legacy Application Study, Analysis and Requirement gathering.

· Assisting on Design and Data Model

· Configuration - Objects, Fields, Validations, Page layouts, Sharing setting
· Workflow creation

· Creating Apex classes, Trigger, Visualforce Page

· Profile, Permission Set configuration

· Creating Reports and dashboards

· Deployment using Eclipse
· Client interaction, User Training and Application Demo
	1. 
	Project Name: Quoting System

	Client
	Covan, USA

	Role
	Salesforce Developer

	Organization
	V2 Solutions

	Duration
	07/2010 - 02/2011

	Team Size: 3
	Domain: Quote

	Skills
	Salesforce Configuration and Customization


Description 

The customer wanted to implement a Custom Quoting application where Quote generation starts on Contact, Account and leads instead of Opportunity. 
Contribution

As a Salesforce Developer, was responsible for 

· Configuration - Objects, Fields, Validations, Page layouts, Sharing setting

· Role and Profile configuration
· Apex, Trigger and Visualforce Page development

· Test class development
Salesforce Journey: 10+ years of Development Exp on Salesforce / Force.com & it’s Ecosystem
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