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Objective

To obtain a position as a Salesforce Developer with 5+ years of experience, including 1.5 years of experience in
nCino development, where | can leverage my skills in Apex, Lightning components, and integrations.

Profile Summary

Salesforce Developer with 5+ years of experience in designing and developing custom solutions for
Salesforce applications.

Experienced in nCino development, with 1.5 years of experience in nCino platform configuration and
customization.

Proficient in Apex, Visualforce, and Lightning components.

Skilled in Salesforce Configuration, Development, Integration, Data Migration, Deployment,
Customization with end-to-end product development experience on the Force.com platform.

Strong communication and problem-solving skills.

In-depth knowledge of REST APIs and experience building integrations with Salesforce.com.
Hands-on experience of deployment with Salesforce.com migration tools using Git

Knowledge of backlog management tool using JIRA.

Collaborated with manager and on/offshore teams utilizing Agile SDLC methodologies, including Scrum.

Certification

Salesforce.com - Salesforce Certified Platform Developer Il
Salesforce.com - Salesforce Certified Platform Developer |
Salesforce.com - Salesforce Certified Platform App Builder
Salesforce.com - Salesforce Certified Administrator

nCino - Commercial Banking 201 Certified

Skill Set

All the skill set that | have listed below is what | have developed with the Hands-on experience.

SFDC, nCino, Lightning Web Components

APEX, LWC, Aura Framework, SOQL, SOSL, Visual Force
APEX Data Loader, Workbench

JavaScript, HTML

Triggers, Workflow Rules, Process Builder, Flows
Postman, Jira, Confluence, Gitlab

Change Set, Data Loader, Workbench

Professional Snapshot

Professional Experience:

Senior Project Engineer — Wipro Technologies Limited, Pune (Nov 2021 - till Date)
Software Engineer — HCL Technologies Limited, Chennai (Sep 2017 — Nov 2021)
Software Intern — HCL Technologies Limited, Chennai (Oct 2016 — Aug 2017)
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Projects:

Senior Project Engineer (Role — Senior Salesforce Developer] CYNERGY BANK
Responsibilities ¢ Configuring nCino Ul group routes, screens, and conditional display criteria.
¢ Developing custom nCino objects and fields to meet business requirements.
e Creating data validation rules and formula fields.
e Working with nCino standard objects such as Loan, Relationship, Collateral, Condition,
Referral, Deposits, Product Packages, Change Memo.
e Building custom integrations with third-party systems using REST API.
e Creating and customizing nCino reports and dashboards to provide business insights.
¢ Developing nCino workflows and processes to automate business processes.
¢ Implementing and customizing nCino's commercial lending application journey.
e Collaborating with business stakeholders to gather requirements and provide technical
solutions.
e Supporting and troubleshooting issues related to nCino configuration and customization.
Software Engineer (Role - Senior Developer I]
Responsibilities ¢ Implemented and managed Salesforce.com customizations including fields, workflows,
validation rules, page layouts, record types, and reports.
e Managed user roles and profiles, security settings, and permission sets.
e Developed and maintained custom objects, fields, formulas, validation rules, and page
layouts to support business processes.
¢ Designed and developed custom solutions on the Salesforce platform using Apex,
Visualforce, and Lightning components.
e Worked on integration projects with other systems and platforms, including REST and SOAP
APls.
e Created and maintained custom Apex classes, triggers, and batch processes.
¢ Implemented data migration and data integration processes using Apex data loader and
other data tools.
¢ Developed and maintained Lightning components, Aura components, and Visualforce pages.
¢ Implemented test classes and performed unit testing to ensure quality of code.

Recognitions

e Won the “HCL-ERS Knowledge Champion Award” for on time successful delivery of a project for a high
value client.

e Won the “HCL O-Infinity Award” for an outstanding performance in consecutive 3 years [2018,2019,2020].

Academics

e M. Tech (CSE) from VIT-Vellore, Tamilnadu 2017, Secured 8.18 CGPA.

e B. E(CSE) from RCPIT- Shirpur, NMU, Maharashtra 2014, Secured 68.34%.

e Higher Secondary from Z. B. Patil College Dhule, Maharashtra 2010, Secured 70.33%.
e SSC from Jaihind High School Dhule, Maharashtra 2008, Secured 82%.

Publications

e [Efficient Resource Management in Cloud Computing (IJET 2016)
Other Activities

o Wildlife Photographer, Basketball, Fitness Enthusiastic, Adventuresome

Declaration

I, Shivam Suryawanshi, hereby declare that the information contained herein is true and correct to the best of
my knowledge and belief.

Place: Pune, Maharashtra Shivam Ravindra Suryawanshi



