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OBJECTIVE
To find challenging work in an organization where I can apply and leverage my learnt computer science skills in variety of ways and simultaneously work for achieving personal as well as organization goals.

PROFESSIONAL SUMMARY
· Having Overall 6.10 years of experience in IT. 4+ years of experience in cloud technologies like Salesforce development, Administrative roles, CRM, configuration, customization. Involved in writing Apex Classes, Apex Triggers, Batch Apex, Schedule Apex.
· Experience in Deploying Components from Sandbox to Production using ANT.

· Proficient in creating Objects, Fields, Page Layouts, Record Types, Formula Fields, Rollup Summary Fields, Validation Rules, Work Flows and Approvals.

· Defined lookup and master-detail relationships, Junction Object on the objects to establish connectivity among objects.

· Having Experience on Custom labels, Custom Settings, Schema Programming. 

· Experience in writing controllers, Extensions, Visual force pages.

· Having a good Experience with database using SOQL, SOSL queries.

· Experience in writing test classes for generating code coverage.

· Extensive experience on Data Management, Creating Reports and Dashboards.

· Experience in working with Data Loader and Import Wizard.

· Experience in creating users, roles, profiles and Security settings based on Role hierarchy.

· Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement gathering, development, enhancement and testing of standalone object oriented enterprise applications.

· Worked on Report types, Responsible for creating sharing settings, permission sets and organization wide default.

TECHNICAL SKILLS
Languages                                         :   
Java, Salesforce
Saleforce technologies                   :           Lightning Component ,APEX,  Trigger, Visual Force, Workflows &    

                                                                        Approvals, Dashboard, Reports, Approval Process        
                                                                        Aura Components
Web Technologies                           : 
JavaScript, JQuery,
Web Design                                      :  
HTML5, XML, CSS3, 
Databases                                         :  
 Microsoft SQL Server
Operating Systems                          :  
Windows

 Tools                                                 :  
Workbench, Data load
Deployment tools                            :  
 Change Set
.
QUALIFICATION
Completed B-Tech from Jawaharlal Nehru Technological University Hyderabad.
PROFESSIONAL EXPERIENCE
· Worked as Technical Analyst for Jade Global Software Pvt Ltd from Dec 2021 to Mar 2022.
· Worked as Technology Support Specialist for Infosys Bpm Limited from Sep 2015 to Dec 2021.

PROJECT PROFILE

Client

:
Tray.io
Role

:
Salesforce Developer
Duration         
:           Dec 2021 –Mar 2022
Description:  Tray.io provides the leading General Automation Platform, whose modern, serverless architecture empowers business users and technologists to automate mission-critical processes, rapidly. The low-code Tray Platform enables rapid digital transformation by democratizing automation across entire organizations, with enterprise-grade security and support.

Role and Responsibilities:

· Actively involved in Requirement analysis, design and effort estimations and planning.

· Worked on Converting classic based sales cloud application to Lightning mode for all users.

· Developed apex code for various sales process to perform various business validations and new business requirements.

· Worked on loading plan data from external system to Sales cloud application.

· Testing and reviewing of Salesforce application on each sprint basis.

· Modified and developed various custom objects, fields, tabs, components, visual force pages, custom controllers, triggers, workflows, approval process and test classes.

· Actively involved in Deployment activities using workbench.
Environment: Salesforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals, Custom Objects, Lightning component.

Client

:
Novartis
Role

:
Salesforce Developer
Duration         
:          Jul 2019 –Nov 2021
Description: Novartis is a Patient Service Application which is developed on service cloud to help the Patients who are using the Drugs of Novartis Company and used by the Nurses. This application built for the patient on boarding and Adherence. On boarding is a process of workflow tasks where all insurance authorizations will be completed, starter kit, Welcome kit will be delivered to the patient and Injection training will be given to the Patient by Navigator Nurses. Once on boarding completed a self-service community portal has been given to the patient where he can order his drugs online, keep remainders for his drug usage, doctor appointments, and medical test appointments and also he can share his views within the community.

Responsibilities:

· Develops work plans or reviews other work plan timelines and manages workflows to meet project timeframes.
· User Management, Profiles, Roles, Security. Creating Dashboards and Reports.

· Monitoring Asynchronous data Processing to avoid anomalies.

· Tracking knowledge Initiatives led by users and employees using Sales force customizations, Visual force, Reports generation and data migration.

· Involved in business meetings and done changes in the application according to the business requirements.

· Worked on Validation rules, Workflow Rules, Email Alerts,  Auto-Response Rules, Page layouts, Components, Visual Force Pages .

· Worked on the many standard salesforce objects like accounts, leads, cases, opportunities, reports, dashboards, Etc.

· Generated templates for the Email alerts.

· Data uploading using Data loader tool.

·  Helped in documenting the requirements and preparation of flow and design charts.
Environment : Salesforce.com
Client

:
Akamai Technologies
Role

:
Salesforce Administrator
Duration         
:           Jun 2017 – Jun 2019
Description:  Akamai Technologies, Inc. is an American content delivery network, a cybersecurity, and cloud service company, providing web and Internet security services. Akamai's Intelligent Edge Platform is one of the world's largest distributed computing platforms.
Responsibilities:

· Ensure reporting is created and structured to inform management on the performance of their teams and businesses.

· Performs routine Salesforce data management / cleanup tasks.

· Customer account management including creating new customer accounts Salesforce, importing data and correcting accounts in data.com and correcting/ completing brand & vertical fields.
· Ensure reporting is created and structured to provider management on the health of their teams and the business.

· Working with functional teams and as part of the functional team in the implementation and support of CRM application.

· Experienced in working with clients to map out their existing Business Processes and providing system-based solutions that increase efficiency and reduce operating costs.
WSI IT Solution Pvt Ltd
Client

:

Unitrin corporate Chicago
Role

:

Software Developer

Duration         
:                       Oct 2015 – May 2017
Description:
Unitrin Corporation provides a comprehensive website offering a range of insurance-related services. The employees can access customer information and updating the customer information on various types of insurance policies provided by the company. The employees can also process claims and authorize payments for the customers. This application also provides various functionalities such as life insurance , healthcare ,motor insurance.
Responsibilities:

· Designed and developed user interface using asynchronous technologies using AJAX and Spring frame works.

· Responsible for development of configuration, mapping and Java beans for Persistent layer (Object and Relational Mapping) using Hibernate.
· Involved in integrating the business layer with DAO layer using ORM tool Hibernate.

· Designed and developed interface components using HTML,JSP and JSTL tags framework.

· Implemented the project using IDE Eclipse 3.0

· Implemented design patterns MVC, DAO, Singleton, Factory etc.
· Implemented REST Full Web services.
· Involved in develop and modify Jquery and stored procedures using TOAD.

· Involved in writing test cases using JUNIT for various modules

· Involved in unit testing and bug fixing.
Certification: Salesforce platform developer 1    
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